
 
 

Division of Quality Assurance (DQA) 
Nursing Home Webinar 
October 1, 2020 | 10:30 a.m.-12:00 p.m. | 

Welcome and Introductions 

Updates 

 Testing Updates -Dan Perron, DQA  

 Nurse Aide Training and Testing Updates – Therese Van Male, DQA    

 Best Practices for Hospice Services in Long-Term – Dr. Merkelz, Chief Medical Officer, Compassus  

 BNHRC Updates - Jessica Radtke & Ann Angell, DQA   

 FICS Survey 

 Survey Information 

 Hospital Guidance 

 Q&A 

Resources: Information Available on the DHS and State Websites 

o Long-Term Care Providers 

https://www.dhs.wisconsin.gov/covid-19/nursing-homes.htm  

o GovDelivery Listserv Signup 

https://www.dhs.wisconsin.gov/regulations/listserv-signup.htm  

o Health Alert Network Messages 

https://www.dhs.wisconsin.gov/covid-19/han.htm 

o COVID-19 Nurse Aide Information 

https://www.dhs.wisconsin.gov/covid-19/nurse-aide.htm  

 

 Next Meeting: Thursday, October 8, 2020 - 10:30 a.m.- 12:00 p.m. 

FOCUS November 19th - No Webinar  

Thanksgiving November 26th – No Webinar 
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