Definitions from Wisconsin’s State Plan Amendment for each of the services covered by CRS. Use
this definition as you prepare the outcomes form to indicate which services are indicated for your
CRS Consumer, and who will be providing these services.

Defined Term: Supported employment (SE)

Definition:

This service covers activities necessary to assist individuals to obtain and maintain competitive
employment. This service may be provided by a supported employment program agency or
individual employment specialist. The service will follow the Individual Placement and Support
(IPS) model recognized by SAMHSA to be an evidence-based practice. This model has been
shown to be effective in helping individuals obtain and maintain competitive employment. This
promotes recovery through a community integrated socially valued role and increased financial
independence. The core principles of this supported employment approach are:

e Participation is based on consumer choice. No one is excluded because of prior work
history, hospitalization history, substance use, symptoms, or other characteristics. No one is
excluded who wants to participate.

e Supported employment is closely integrated with mental health treatment. Employment
specialists meet frequently with the mental health treatment team to coordinate plans.

e Competitive employment is the goal. The focus is community jobs anyone can apply for
that pay at least minimum wage, including part-time and full-time jobs.

e Job search starts soon after a consumer expresses an interest in working. There are no
requirements for completing extensive pre-employment assessment and training, or
intermediate work experiences (like pre-vocational work units, transitional employment, or
sheltered workshops).

¢ Follow-along Supports are Continuous. Individualized supports to maintain employment
continue as long as the consumer wants assistance.

e Consumer preferences are important. Choices and decisions about work and support are
individualized based on the person’s preferences, strengths, and experiences.

e The service covers supported employment intake, assessment (not general 1915(i) intake
and assessment), job development, job placement, work related symptom management,
employment crisis support, and follow-along supports by an employment specialist. It also
covers employment specialist time spent with the individual’s mental health treatment team
and Vocational Rehabilitation (VR) counselor. The Wisconsin 1915(i) HCB services will
not duplicate other State Plan services. The Supported employment service does not
include services available as defined in S4 (a) (4) of the 1975 Amendments to the Education
of the Handicapped Act (20 U.S.C. 1401(16), (17)) which otherwise are available to the
individual through a State or local educational agency and vocational rehabilitation services
which are otherwise available to the individual through a program funded under S110 of the
Rehabilitation Act of 1973 (29 U.S.C. 730).



