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Date: February 24, 2020 DCTS Action Memo 2020-03   

        

To: Subscribers of the DCTS Action Memo Email Distribution List  

 

From: Rose Kleman, Administrator 
 

New Preadmission Screening and Resident Review Level II Screen Contractor 

Effective March 1, 2020, there is a change in the contractor for the Wisconsin Preadmission Screening 

and Resident Review (PASRR) Level II screens for people who are known or suspected of having an 

intellectual disability or mental illness and who are seeking nursing home admission or who already 

reside in a nursing home and are identified as having a significant change in condition. 

 

Through February 29, 2020, continue to submit referrals by mail or fax for PASRR Level II 

screens to: 

 

MAXIMUS Health Services 

840 Crescent Centre Drive                                                                                                                                                                                                    

Suite 400 

Franklin, TN  37067 

833-657-2777 

Fax: 877-431-9568 

Help desk email: WIPASRR@maximus.com  (Do not send referrals to this email address) 

 

All PASRR Level II screens started by MAXIMUS as of February 29, 2020, will be completed by 

MAXIMUS. 

 

Beginning March 1, 2020, submit referrals by mail or fax for PASRR Level II screens to: 

 

Behavioral Consulting Services 

1240 13th Avenue 

Grafton, WI 53024 

262-376-1223 

Fax: 262-376-0920 or 262-376-0925 

Email: pasrr@behavioralcs.com (Do not send referrals to this email address) 

 

Previously completed PASRR Level II screens remain valid.   

 

This change only impacts the PASRR Level II screen process. Staff in the Division of Care and 

Treatment Services will continue to handle hearing information, out of state exemption letters, and 

misplaced screens.  
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Visit the PASRR webpage on the DHS website for Wisconsin PASRR policy information. 

 

Sign up to receive email notices with news and notes about PASRR in Wisconsin. 

 

CENTRAL OFFICE CONTACT 

PASRR Staff 

Bureau of Prevention Treatment and Recovery  

Division of Care and Treatment Services  

Department of Health Services  

1 W. Wilson St., Room 851  

Madison, WI 53703  

608-266-7072 

DHSDCTSPASRR@dhs.wisconsin.gov 

 

Memo websites 

DCTS Action Memos 

DCTS Action Memos are posted online in PDF format. 

 

DCTS Information Memos 

DCTS Information Memos are posted online in PDF format. 

 

DCTS Action and Information Memos Email Subscription Service 

Receive an email each time a new memo is released. This email will include a link to the online version 

of the memo. 
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