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Comprehensive Statewide Assessment for Crisis Services

The Department of Health of Services (DHS) wants to better understand the strengths and needs of
Wisconsin’s crisis intervention system. One part of this effort is a survey of county managers. The
Comprehensive Statewide Assessment for Crisis Services survey is for county human services directors,
county behavioral health managers, and county crisis supervisors. Area Administration staff will contact
each county by November 6, 2019, with information on how to take the survey. County staff will have
until November 18, 2019, to complete the survey. It is important that each county provide responses to
the survey questions. Area Administration staff also will contact each county to carry-out follow-up
activities to wrap-up the survey process.

The data collected through this survey process will be analyzed by the Division of Care and Treatment
Services and presented to the Crisis Services Workgroup, a group studying Wisconsin’s crisis
intervention system that includes staff from the Division of Care and Treatment Services and
representatives from the Wisconsin County Human Service Association.

A report on the survey results will be published to the DHS website in early 2020.
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Memo websites
DCTS Action Memos
DCTS Action Memos are posted online in PDF format.

DCTS Information Memos
DCTS Information Memos are posted online in PDF format.

Email Subscription Service
Receive an email each time a new memo is released. This email will include a link to the online version of
the memo.
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