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SUBJECT: Changes to the W-2 Help Desk 
 

 

DEPARTMENT OF  
CHILDREN AND FAMILIES 
Secretary Eloise Anderson 

201 East Washington Avenue, Room G200 
P.O. Box 8916 

Madison, WI  53708-8916 
Telephone:  608-266-8684 

Fax:  608-261-6972 
www.dcf.wisconsin.gov 

DEPARTMENT OF HEALTH SERVICES 
Secretary Dennis Smith 

1 West Wilson Street 
P.O. Box 7850 

Madison, WI  53707-7850 
Telephone:  (608) 266-9622 

FAX:  (608) 266-7882  
www.dhs.wisconsin.gov  

 
EFFECTIVE DATE:  July 1, 2011 
 
 
PURPOSE 
 
The purpose of this memo is to inform W-2 Agencies of a new W-2 Help Desk telephone 
number and website. 
 
 
BACKGROUND 
 
The W-2 Help Desk is currently accessed by dialing (608) 261-6317, option 3.  There is no 
website to support access to the W-2 Help Desk.  Requests from other states to verify receipts 
of TANF and requests from W-2 agencies for vendor forms or to add JAL or Auxiliary approvers 
are currently being handled through the RiteFax process. 
 
 
ACTION REQUIRED 
 
Effective July 1, 2011, agencies will be able to access the W-2 Help Desk in the following ways: 
 New telephone number – (608) 264-1656.  The function of this phone line will not change 

from the current number.  Case managers must continue to seek guidance from their 
agency's CARES Coordinator.  If the issue cannot be resolved at the agency level, the 
CARES Coordinator may contact the W-2 Help Desk. 

 
 



OM 11-20 Page 2 of 3  
 
 New web access – Agencies will be able to access the following URL for web services.  

http://dcf.wisconsin.gov/w2/callcenter/default.htm.  The website will offer fill-enabled forms 
for requesting Out-of-State TANF verifications, submitting vendor request forms and 
adding JAL or Auxiliary Approvers.  CARES Coordinators will also have the ability to e-
mail issues to the W-2 Help Desk.  

 

 
 
 

http://dcf.wisconsin.gov/w2/callcenter/default.htm
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CONTACTS 
 
For CARES Processing Questions:  W-2 Help Desk, dcfw2careshd@wisconsin.gov 
 
For Policy Questions:  Bureau of Regional Operations, Human Service Area Coordinators. 
 
 
DCF/DFES/BWF/POS/AW 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Program Categories – FS – FoodShare, MA – Medicaid, BC+  – BadgerCare Plus, SC – Senior 
Care, CTS – Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – 
FoodShare Employment and Training, CF – Children First, EA – Emergency Assistance, JAL – 
Job Access Loan, JC - Job Center Programs, RCA – Refugee Cash Assistance Program, RMA 
- Refugee Medical Assistance Program, *Other EP – Other Employment Programs.   
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