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SUBJECT: Automatic Update of Unemployment Insurance Benefits in CARES   
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EFFECTIVE DATE:      AUGUST 29, 2011 
 
PURPOSE:  
 
The purpose of this memo is to announce implementation of the automatic update of 
Unemployment Insurance Benefits (UIB-formerly called unemployment compensation benefits) 
in CARES. The goal of automatically updating UIB is to improve program integrity as well as 
reduce the workload associated with collecting and updating the UIB income in CARES.  
 
 
BACKGROUND:  
 
The Department of Health Services received a grant to automate certain processes in CARES 
to improve payment accuracy and reduce workload.  Approximately 60,000 individuals in 
CARES receive income from UIB. Currently workers are required to query the UIB data base to 
find and verify these benefits. Workers manually enter the income on the Unearned Income 
page in CARES Worker Web (CWW). Automatically updating this income to CWW will reduce 
the processing time for workers to query and verify UIB income and increase payment accuracy. 
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CARES: 
 
CARES will be updated to automatically check for UIB payments and systematically update the 
Unearned Income Page in CWW. This automated process will occur both real time (online) and 
during the monthly batch processing.   
 
 
CURRENT PROCESS: 
 
During intake, renewal and Six Month Reporting (SMRF) processing, workers must look for 
Unemployment Income (UI-coded “UN” in CWW) for each individual using the query search 
process in CWW. If the individual is receiving UI benefits the worker must enter the income from 
the search results onto the Unearned Income page in CWW.  
 
Because FoodShare (FS), Wisconsin Works (W-2) and Child Care (CC) use prospective income 
in their eligibility determinations but Medicaid (MA) and BadgerCare Plus (BCP) use actual 
income, workers may have to use two different formulas to calculate the countable income for 
the programs of assistance. Because only one total can be entered on the Unearned Income 
page in CWW, the prospective amount is used unless it adversely affects the MA or BCP. In 
those situations a workaround has to be used. This process is time consuming and error prone. 
 
 
NEW PROCESS: 
 
Online 
 
During intake, renewal, Six Month Reporting (SMRF), person add and program add driver flows, 
CARES will send the request for Unemployment Insurance Benefit (UIB) information for all 
individuals included in eligibility determinations over age 14 as long as there is a valid SSN 
(Verification code V, C or W). The request will be sent when the worker gets to the Benefits 
Received/School Summary page. This page is prior to the Unearned Income page in the CWW 
driver flow. If UIB income exists, the Unearned Income Gatepost page and the Unearned 
Income page will be automatically updated with the income information by the time the worker 
gets to the page.    
 
 
Batch Process 
The monthly batch process runs on the 2nd Saturday of the month and will automatically update 
the income for any individual who has had any change in their UI benefit. This process will 
compare the weekly benefit amount entered on the Unearned Income Details page in CWW 
with the most current weekly payment amount from the UIB data exchange. If there is a 
difference of any amount, the amount from the UIB data exchange will be updated on the 
Unearned Income page.  
 
When UIB payments have ended and no extension exists, the batch process will end date the 
UIB on the Unearned Income page.  
Whenever the UIB income has been updated from the batch process, a case comment will be 
systematically entered. The case will be triggered to run through batch at Adverse Action (AA) if 
eligibility has not been run by a worker prior to AA.   
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While the automatic update processes will be able to handle most cases and situations, there 
will be some situations that the worker will still have to manually view the information and 
update the UIB income in CWW. If the UIB income can not be updated a Discrepancy will 
display on the workers home page under ‘My Tasks’ the day after the batch process runs. 
 
When the W-2 and/or CC worker is not the primary worker and UIB income has been updated 
from the batch process, FYI alert 350 (UI Begins) will be generated to the W-2 and/or CC 
worker.  If the UIB income cannot be updated due to a Discrepancy (see more information on 
discrepancies later), alert 469 will be generated to the W-2 and/or CC worker (see ALERTS, 
p.19) 
 

Note: Workers will continue to be alerted about Out of State UIB through the existing 
DX process (see Ops Memo 04-51). CARES will generate the ‘373 Recv Benefits in 
Other State’ alert to notify them of the out of state UIB or other public assistance benefits 
(see Ops Memo 03-03). 

 
Employment Query Page 
 
The UIB query and summary will be removed from the Employment Queries function in the 
CWW driver flow. Workers will be able to make independent queries of UIB income when 
necessary. (See Date Exchange Query information, page 16.) 
 

 
 
 
Unearned Income Gatepost Page 
The Unemployment Income Question on the Unearned Income Gatepost page will be 
automatically updated to “Y” when an auto update occurs and UIB income is entered on the 
Unearned Income Page.  For lump sums, the Other Income Question will be automatically 
updated to a “Y” when an auto update occurs and a lump sum UIB is entered on the Unearned 
Income Page.  
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If there is a Discrepancy (see more information later about discrepancies), a message will 
display during the online process notifying the worker of the Discrepancy. The message will only 
display on the day it was created.  
 

 
 
 
Unearned Income Page 
A calculate button has been added to the Unearned Income page to allow CARES to use 
converted prospective income for W-2, Child Care and FoodShare and unconverted prospective 
income for BadgerCare Plus (BCP), Medicaid or Caretaker Supplement (CTS). This functionality 
is identical to the calculate button on the Earned Income page. 
 
Workers must enter the correct pay frequency and income details in order for CARES to update 
and convert income correctly for each program. A new field “Converted Monthly Amount” will 
display the converted income amount for FoodShare, Child Care and W-2. The Monthly MA 
Amount will be the actual unconverted income amount used for BadgerCare Plus, Medicaid and 
CTS eligibility determinations. If a worker needs to override either of these, they must first hit the 
calculate button and then update the amounts. 
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Fields: 
 
1. Begin Month   
 
In intake mode, CARES will auto update the unearned income page with the effective begin 
month as the filing date if UIB exists for an individual for that month. If there is a backdate 
request and UIB exists, CARES will update the income for the month(s) during the backdate 
period where there is UIB income. 
 



OM  11-42 Page 6 of 19  
 
 
 
Example 1: A July application with a 3 month BadgerCare backdate request is processed in 
July. The UIB search shows UIB starting in February. The unearned income page will be 
updated with an April begin month. If there are changes from April to June, the correct actual 
monthly income will be updated for April, May and June. Prospective income amounts will be 
updated for July using the converted amount for FS, W-2 and CC and unconverted for Medicaid, 
BadgerCare and CTS. 
 
Example 2: A July application with a 3 month BCP backdate request is processed in July. The 
UIB search shows UIB started in June. The unearned income page will be updated with a June 
begin month, the actual income will be updated for June, prospective income will be updated for 
July using the converted amount for FS, W-2 and CC and unconverted for Medicaid, 
BadgerCare and CTS. 

 
Example 3: A July application with no BCP backdate request is processed in July. The UIB 
search shows UIB starting in January. The unearned income page will be updated with a July 
begin month using the converted amount for FS, W-2 and CC and unconverted for Medicaid, 
BadgerCare and CTS. 

 
During renewal, SMRF, person add and program add driver flows, the Unearned Income page 
will be updated with the current month as the begin month and the current income information. 
Important note: If workers are doing a person add with a BCP backdate request, the UIB income 
will update from the current month, and the worker will have to query the UIB income and 
update any income for the backdated month manually.  
 
Example 4: Joe is being added to the case in July. The UIB search finds he is receiving UI. The 
Unearned Income page is updated with a July begin month and prospective income starting in 
July. There is a 3 month backdate request for his BadgerCare Plus. The worker will have to 
query Unemployment Insurance benefits and update the unearned income page for the 
backdated months (April, May and June) manually. 

 
End Month 
The automatic update done through the batch process will enter the latest month UI benefits 
were received in the both the begin month and end month fields on the Unearned Income page. 
This update will not be done with the on-line process. 
 
Last Updated 
This field will be updated with the date the last update occurred on the page. This date will also 
be updated during renewal, SMRF, person add program add driver flows when the automated 
data exchange occurs even if there was no change to the income. This update to the date 
indicates the data exchange was checked. 
 
Income Type 
This field will be updated with UN if UI benefits have been received. A new income type, OTTF 
(Other TANF) has been added this income type will be counted only for W-2 & CC. If a Lump 
Sum is received and this is identified by the system at Intake then the system will auto update 
the lump sum as income type OTTF with an end date. 
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Note: The lump sum will be auto updated only at intake, but this income can be 
manually queried and entered as OTTF by the W-2 and/or CC worker at any time. The 
Magnifying Glass in the Unearned Income page will allow the user to query the UI 
benefit details in a separate Pop up window (there will be no magnifying glass for OTTF 
income). 

 
Verification 
When the auto update occurs, the verification code entered will be ‘DX.’ 
 
Income Begin Date 
The system will auto update with the first day of the Begin Month or carry forward this date if it is 
an existing UI page. 
 
Income End Date 
This field will not be updated. 
 
Income Discontinued 
This field will default to ‘N’. 
 
Date Loss of Income Reported 
This field is not mandatory and will not be updated in the automated process.  
  
Income Available 
This field will default to a ‘Y’. 
 
Frequency 
The automatic process will update this field with the ‘W-Weekly’ indicator if a prospective 
calculation is used, or ‘M-Monthly’ if an actual amount is updated. If the pay frequency is 
monthly, the ‘Monthly MA Amount’ and the ‘Converted Monthly Amount’ will be the same.   
 
Converted Monthly Amount (based on pay frequency of weekly) 
This amount will be calculated using the 4.3 conversion factor for FoodShare, W-2 and Child 
Care. This calculation will use the gross UIB income before any child support intercepts are 
taken.  
 
Monthly MA Amount (based on pay frequency of weekly) 
This amount will be calculated using the gross UIB amount multiplied by 4 to determine the 
income used for Medicaid, BadgerCare Plus and Caretaker Supplement. 
 

Note: For backdated months and months where UIB begins mid month, actual income 
will be updated with a monthly amount. 

 
No updates will occur to the ‘Disregards’ and ‘Expenses’ fields through this automated process. 
Workers should continue to enter the total amount of the SSI-E payment in the SSIE expense 
field using “NA” as the verification code for FS cases. 
 
Example 5: A July application with a BCP backdate request to May is processed in late July. 
The UCBUIB search shows UIB paid beginning in May. The unearned income page will be 
updated to show May and June actual monthly UIB and July weekly amount with Converted 
Monthly Amount for FS, W-2 and CC and Monthly MA Amount for MA, BCP and CTS. 
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Example 6: A July application is processed in late July. The UIB search shows UIB payments 
starting in the second week of July. The Unearned Income page will be updated with the actual 
July monthly income and the weekly amount beginning in August. CARES will use the 
converted amount for FS, W-2 and CC and unconverted for Medicaid, BadgerCare and CTS 
Converted Monthly Amount and Monthly MA Amount beginning with the August determination. 

 
Gross Income Amount and Verification Fields 
When the auto update occurs, CARES will calculate the gross income by adding the Child 
Support Intercept amount to the payment amount from the UIB data. The verification code when 
this information is automatically updated will be DX.    Workers will also be able to manually 
enter this information and use the calculate button to update the income amounts.  
 
Discrepancies 
Discrepancy Items (similar to action items) are a new addition to the information bar in CWW. 
These items will be used to alert primary workers to discrepancies with Data Exchange auto 
updates. Currently the discrepancies will only be generated from the UIB Auto Update process. 
In the future, as more automatic information is updated in CARES, discrepancies will be 
expanded. Once a Discrepancy is set, it can be viewed from the case summary page or from 
any page within the case. 
 
Discrepancies are set to the primary worker. When the primary worker is not the W-2 and/or CC 
worker, the W-2 and/or CC worker will be notified of Discrepancies detected at Batch via alert 
469 – UI Discrepancy – Fix if Needed.    
 
After receiving alert 469, the W-2 and/or CC worker will only need to take corrective action if, 
after checking the Discrepancy Items list on the participant’s summary page, discrepancies 
remain unresolved by the primary worker.  
 
Once the Discrepancy has been resolved the worker will have to update the status to one of the 
following: 
 

 resolved 
 duplicate 
 withdrawn or  
 no impact  

 
A Discrepancy occurs when UIB information is not updated either completely or at all. The UIB 
information necessary to complete case processing must be updated by the worker before 
running eligibility and confirming the benefit determination. In most situations the discrepancy 
will be due to income that has not been automatically updated. The Discrepancy can occur with 
both on-line processing and the monthly batch processing.  
 
Once a Discrepancy is set on a case, it will display in the information bar at the top of the page 
(next to Action Items and Documents), however, secondary workers will only receive alerts for 
Discrepancies through batch. The system will not recreate the same Discrepancy if the 
Discrepancy already exists. The Discrepancy is assigned to the primary worker for a case. 
Workers must be aware of discrepancies while processing a case and take corrective action on 
the case before running eligibility or confirming benefits. Once the worker has taken the 
appropriate corrective action to resolve the Discrepancy, the worker must update the status of 
the Discrepancy by choosing one of the options displayed next to the Discrepancy.  In cases 
with both a primary and a secondary worker, case comments are essential in order to track 
actions on the case.
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The primary worker’s home page will display the total count of cases with discrepancies for that 
worker. 
 

Note: the number of outstanding discrepancies on the primary worker’s home page 
may not be the same as the count from searching for a list of discrepancies. This is 
because discrepancies are dynamic and can be created at any point in the process of 
updating a case. 

 
To get a list of outstanding discrepancies and work from the Search Results list to resolve those 
discrepancies, workers can click on the magnifying glass from My Tasks. When the worker 
selects the case s/he will be taken to the Case Summary page to resolve any discrepancies for 
that case. The worker can navigate back to the Search Results list by clicking on the “Return to 
Search Results” tab within the case. 
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Workers can also search for outstanding discrepancies from the Caseload Management Search 
Criteria page. The user will see different search criteria dependent on whether they are an ESC 
worker or a non ESC worker. This function can be used by workers and supervisors to query 
outstanding UIB discrepancies by using county, office, worker or caseload number. 
 
Search when logged in as a county worker (non ESC). 
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OM  11-42 Page 12 of 19  
 
 
Search when logged in as an ESC worker: 
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From the list, workers can select the Discrepancy and navigate to the Case Summary page by 
hitting the ‘next’ button.  
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From the case, the primary or secondary worker can view the discrepancies for that case, make 
the appropriate updates to resolve the Discrepancy and update the status. The worker can then 
return to the Search Results from the case.   
 

 
 
 
TYPES OF DISCREPANCIES 
 
Working Part-Time 
The system cannot automatically update UIB income when a person is working part time due to 
fluctuations in earned income and UI benefits.  The worker must query the UIB data base to 
verify the income and update the information on the Unearned Income page manually.  
 

Note: During the batch process, the Discrepancy due to working part time will not be 
set every month. CARES will check to see if the Discrepancy has been set in the past 6 
months, if a 6 month report or if a review has been done in the past 6 months. If one of 
those actions has been taken the Discrepancy will not be set.  

 
 
For W-2 and/or CC workers who are not the primary worker, alert 469 will be triggered at the 
same time the Discrepancy is set for the primary worker. (See Alerts, 19.)
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Child Support Intercepted from UIB 
When there is a UIB with child support payments intercepted, the UIB income can only be 
updated if the child support expense is entered on the Support Obligations/Payment page in 
CWW. If the expense is not entered in CWW, a Discrepancy will be set and the worker will have 
to query the UIB data and query KIDS to determine the income and expense amount. The 
worker will have to manually enter the information on the Unearned Income page and the 
Support Obligations/Payments page. 
 

Note: The auto update will look for whether or not there is a child support expense in 
CWW and set a Discrepancy if there is none. It will not compare an existing child support 
expense in CWW to the amount of child support withheld from the UIB payment. 
 

 
Note: To avoid having discrepancies on cases, IM workers should enter the child 
support expense deduction on all cases, even those that do not allow child support 
payment expenses as a deduction by policy. If this information is not entered in CWW, a 
Discrepancy will be created every month during the batch process when child support 
payments are being intercepted from the UIB payment.    

 
More Than One Payment Missing in A Month 
 
Because the auto update process cannot determine if UI benefits have ended or are continuing 
when more than one payment is missing, UIB information cannot be auto updated when more 
than one UIB payment is missing in a month. The worker will have to query the UIB data and 
manually enter the income.   
 
 
DATA EXCHANGE QUERY: 
The existing Birth Query Search under Worker Tools in the Navigation Menu will be enhanced 
to also perform UI benefit searches for individuals. The Birth Query Search option under the 
Worker Tools page will be renamed Data Exchange Query. Workers can search for UI benefits 
using the individual’s SSN or CARES PIN. The search request will take the user to the UI 
Benefit Summary Page. This search will also be used for future DX enhancements. 
 
Workers can also query UI benefits from the DX search criteria page, the magnifying glass on 
the Unearned Income page or from the Information Bar at the top of the case, when a 
Discrepancy is set.   
 
Workers can search by entering the SSN or PIN and click go. This will take the worker to the UI 
Benefits Summary page.  
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From the Unemployment Insurance Benefits Summary page, a worker can click on UIB details 
to see more information. 
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When there are multiple UIB bases, workers can select other bases at the bottom of the page 
by selecting an “inactive” base in the drop down by the “Base” field and then click on “look up.” 
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To query UIB from the Unearned Income page, workers can click on the magnifying glass. 
CARES will display the detailed UIB payment information through a separate pop up window. 
 
 
CWW INFORMATIONAL MESSAGES: 
 
When the UIB exchange is unavailable, the following message will display on the Unearned 
Income gatepost: 
 
 “UI data exchange is currently unavailable, please try again later.”   
 
When this message displays, the auto update did not occur and workers will have to query the 
UIB information once the system is available and manually update the information on the case.  
 
 
ALERTS: 
 
Alerts will be generated only through Batch. 
 
WORKER ALERT: 
 

 Alert 350: UI Begins: Sent to the CC and/or W-2 worker whenever the individual starts 
receiving UI.  This is identified by the monthly Batch.  

 Alert 470: W-2 income>115% FPL due to UI: Sent to W-2 worker when the UI Income 
caused the total income to exceed 115% FPL. This is identified by the monthly Batch  

 Alert 469: UI Discrepancy-Fix if needed: Sent to the CC and/or W-2 worker when they 
are not the primary worker. This alert generated when the Batch sets a Discrepancy for 
the primary worker.  When the secondary worker is working on these alerts, she/he can 
view all the unresolved discrepancies for the case in the Discrepancy panel. If the 
primary worker has already resolved all the discrepancies, then the secondary worker 
should delete the corresponding alert(s). If the Discrepancy is unresolved, then the 
secondary worker should take action on the Discrepancy, update its status and 
coordinate with the primary worker to confirm eligibility. 

 
SUPERVISOR ALERT: 

 Alert 468: UI Discrepancy not resolved: This is sent to the primary worker’s supervisor if 
the UI Discrepancy is not resolved within 45 days. This process runs every Friday to 
check for the past week and alerts supervisors if any outstanding discrepancies are 
overdue. This alert should not be set frequently since discrepancies should be resolved 
timely. 

 
 
FUTURE ENHANCEMENTS: 
 
Future enhancements to this project are tentatively scheduled for November 2011. Those 
enhancements will include: 
 

 The ability to view Discrepancy history. 
 Notice of Decision update: With the August implementation, notices will display the 

converted monthly income. A future enhancement will update the notice to display the 
income showing the pay frequency and amount.  

 Implementation of an automated UI benefit process for out of state UI benefits.
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 UIB extensions ending: UIB extensions were scheduled to end 12/31/11. With recent 

legislation, extensions have been continued.  In the future if extensions end, the 
automatic update process will be enhanced to end UI benefits when those payments are 
exhausted. In the meantime, customers will have to report the change when the benefit 
ends in order to have their benefits re-determined. 

 Display an ‘invalid SSN’ message when that is the reason the automated exchange 
cannot occur. 

 An update to allow CARES to automatically disregard SSI-E payments for FS. 
 
 
CONVERSION: 
 
All Unearned Income pages in CARES will be converted to the new page on 8/27/11. At 
conversion the current monthly amounts entered on the page will be copied into both the 
Converted Monthly Amount and MA Monthly Amount fields. 
 
CASES WITH OTFS INCOME: 
 
The workaround to accommodate the difference in calculating the income for Medicaid, 
BadgerCare Plus and CTS was to enter the difference between the converted and unconverted 
income as OTFS on the Unearned Income page. Data analysis was conducted to determine 
how many cases have the unemployment income entered using this workaround. We found a 
total of 16,000 cases that have both UN and OTFS income types entered. There were 14,000 
cases where the total of the two income types match the converted amount for the 
unemployment income.   
 
During conversion the current monthly amount entered as UN income will be copied into the MA 
Monthly Amount field. That amount plus the OTFS income will be added together and copied to 
the Converted Monthly Amount Field. The OTFS pages will be end dated. 
 
Prior to the conversion on August 26 a report of the remaining 2000 cases will be sent for 
workers to review. These cases should be checked to make sure the total amounts entered as 
UN income and OTFS income is correct. Cases where the total of the UN income and the OTFS 
income doesn’t match the converted total for the UN and OTFS income will be updated on those 
pages with the monthly amount entered for both the Converted Monthly Amount and MA 
Monthly Amount.  
 
 
CONTACTS: 
 
BEPS CARES Information & Problem Resolution Center 
 
 
*Program Categories – FS – FoodShare, MA – Medicaid, BC+  – BadgerCare Plus, SC – Senior Care, CTS – 
Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – FoodShare Employment and Training, 
BC+ Core – BadgerCare Plus Core, CF – Children First, EA – Emergency Assistance, JAL – Job Access Loan, JC - 
Job Center Programs, RAP – Refugee Assistance Program, WIA – Workforce Investment Act, Other EP – Other 
Employment Programs.   

 
DHS/DHCAA/BEPS/LT 
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