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SUBJECT: Thirty CARES Mainframe Letters Migrating to CARES Worker Web 
(CWW).  

 
 
CROSS REFERENCE: Operations Memos:  07-64  and 08-03 
 
 
EFFECTIVE DATE:      December 17, 2011 
 
 
PURPOSE:  
 
The purpose of this memo it to announce moving 30 of the most frequently mailed CARES 
mainframe letters to CARES Worker Web (CWW).  
 
 
BACKGROUND: 
 
In 2008, the Client Notice Redesign project moved the function of generating the Notices of 
Decision from the CARES mainframe to CWW. This allowed more flexibility in the appearance 
and content of the notices. The notices generated from CWW are viewed through the Client 
Correspondence function in CWW. Workers are able to view and suppress notices in CWW.   
 
Some CARES generated letters, as well as the CARES manual letters generated through the 
mainframe screen CNSL, were left in the mainframe. 
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CARES: 
 
Effective December 17, 2011, thirty CARES mainframe letters will be moved to CWW. This 
move will increase security by reducing the number of system and manual errors. The 
appearance and language of the letters has been updated to align with the format used for the 
Client Notices in CWW. There are no changes to the logic used to generate the letters. 
 

NOTE: Client Scheduling letters printed locally will be printed from the mainframe so 
will have the appearance and format of letters generated from the mainframe. The 
letters will contain the updated language as well as the other changes described below. 
Although these letters can be viewed only through CNHS, they can be suppressed and 
duplicate letters can be generated from either CWW or the mainframe.   
 

 
NEW CARES GENERATED LETTERS  
 
CARES 
Code Letter Description 

 CARES 
Code Letter Description 

AEL1 INTERCOUNTY TRANSFER  CMLT TFS 45 DAYS REAPPLY 

AEL3 ASSET ASSESSMENT  CRD1 DENIED RFA 

AELJ  FS DISQUAL-1,2 MTH  CRD2 WITHDRAWN RFA 

AEO1 WORK PROG PART  CRD3 DENIED (WEB) RFA 

AEO5 EXTENSION  CRL1 RFA EXTEN GRANTED 

APLV FS DF SANCT. LETTER  CSL1 IM INIT INTRV/OFFICE 

ASL5 SC EXTENSION  CSL2 IM INIT INTRV/HOME 

ASLA APPROVAL/SENIORCARE  CSL3 IM INIT INTRV/2D APT 

ASLP PEND ELIGIBILITY/SC  CSLC ELIG REV/HOME APT 

ASLR LEGAL GUARDIAN/SC  CSLD ELIG REV/OFFICE APT 

BII1 SUPPLEMENTAL AF, FS  CSLO ELIG REV/PHONE APT 

BIL2 EBT 60 DAY WARN LTR  CSLP IM INIT INTRV/PHONE 

BIL3 EBT 300 DAY WARN LTR  CSLQ IM INIT 2D PHONE-APT 

CMLM FS SMIRF FORM  CSLT FS INT POSTP/PHONE 

CMLR FS SMIRF RMNDR LTR  CSLU FS INT POSTP/NOPHONE 
 
 
In addition to standardizing text across letters, workers will notice the following changes: 

• With the transition to CWW, the above letters will no longer allow workers to add free 
format text. 

• The CSL8 letter (ES Interview appointment letter) will no longer exist. This letter 
required an office appointment for Income Maintenance (IM) benefits. A face-to-face 
interview cannot be required for these programs. 

• Each new letter will have the Central Document Processing Unit (CDPU) return address. 
(See Operations Memo 11-55.) 

http://www.dhs.wisconsin.gov/em/ops-memos/2011/pdf/11-55.pdf
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• The verification list section has been removed from all scheduling letters because the 
applicant/member will get a verification check list telling them exactly what proof is 
needed for their benefit determination. 

• Appeals rights language was removed from letters that contain no benefit decision. 

• The following SeniorCare letters will now be accessible only in CWW: ASL5, ASLA, 
ASLC, ASLD, ASLK, ASLP, ASLR. 

 
There are still some letters that will be generated through the mainframe. These letters were 
not part of this project because they were either not used frequently or were too complex to be 
moved into the existing CWW functionality at this time. A sequence number will be added to 
letters generated through the mainframe to help decrease mailing errors.  
 
 
CONTACTS: 
 
 
BEPS CARES Information & Problem Resolution Center 
 
 
*Program Categories – FS – FoodShare, MA – Medicaid, BC+  – BadgerCare Plus, SC – Senior Care, CTS – 
Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – FoodShare Employment and Training, 
BC+ Core – BadgerCare Plus Core, CF – Children First, EA – Emergency Assistance, JAL – Job Access Loan, JC - 
Job Center Programs, RAP – Refugee Assistance Program, WIA – Workforce Investment Act, Other EP – Other 
Employment Programs.   
 
DHS/DHCAA/BEPS/LA 
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