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EFFECTIVE DATE:  January 1, 2012 
 
 
PURPOSE 
 
The purpose of this memo is to notify W-2 agencies of a new requirement to follow when 
assigning Child Care Related Activities (CC) to an applicant or participant to assist them in 
obtaining child care.    
 
 
BACKGROUND 
 
Chapter 11 of the W-2 Manual includes policy for assisting participants with the task of obtaining 
child care and provides instructions for determining when to grant good cause for lack of 
available child care.   
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An activity called, Child Care Related Activities (CC), was added to CARES on October 1, 2011 
to enable workers to assign and track the activity as part of the participant’s Employability Plan 
(EP). 
 
This memo provides further instruction to agencies concerning activity timeframes when 
assigning the CC activity on the participant’s EP.    
 
 
POLICY UPDATES 
Below is the updated policy found in the W-2 Manual, Section 11.2.2.1.  Some of the old 
language has been reorganized to make the policy flow better.  Any changes in wording of the 
policy have been identified through tracked changes.  
 

Section 11.2.2.1 Child Care Availability  

A single parent placed in an employment CSJ or W-2 T position cannot be sanctioned for 
nonparticipation in any work W-2 activities during a period of time when he or she is unable to 
obtain child care for a child under the age of 13thirteen.  If child care is only available to the 
participant during specific hours of the day or days of the week, the W-2 agency must make 
every effort to assign work activities during those hours.   

An applicant or participant who needs to locate secure child care arrangements in order to 
participate in work W-2 activities should be assigned the task of securing child care as part of 
his or her participation requirements on the Employability Plan.  The CARES W-2 activity code 
associated with this activity is Child Care Related Activities (CC).  See W-2 Activity Code 
Appendix.   
 

The applicant or participant should initially be assigned the CC activity for no less than 5 
working days and no more than 10 working days to establish a sense of urgency in obtaining 
child care.  If the applicant or participant has not been successful in obtaining needed child care 
by the end date of the CC activity, the worker must review the individual’s circumstances to 
determine if the applicant or participant has demonstrated an inability to obtain child care.  
See.11.2.2.1.2.   

If the applicant or participant has demonstrated an inability to obtain child care, the worker must 
grant good cause for all non-participation, until: 

1. Child care is obtained; or  

2. The applicant or participant is no longer demonstrating an inability to obtain child care.   

Until child care is obtained (whether good cause is being granted or not), the CC activity must 
remain assigned on the EP and the applicant or participant must continue to pursue any 
possible leads about available child care.  The worker must continue to closely monitor the 
applicant’s or participant’s progress. 
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AGENCY ACTION REQUIRED 
 
W-2 agencies must discuss this policy change with staff and update any relevant local agency 
procedures. 
 
 
CONTACTS 
 
For Policy Questions in the Balance of State: Bureau of Regional Operations, W-2 Regional 
Coordinators 
 
For Policy Questions in Milwaukee: Milwaukee Operations Section Regional Administrators 
 
For CARES Processing Questions: W-2 Help Desk 
 
 
 
 
Program Categories – FS – FoodShare, MA – Medicaid, BC+ – BadgerCare Plus, SC – Senior 
Care, CTS – Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – 
FoodShare Employment and Training, CF – Children First, EA – Emergency Assistance, JAL – 
Job Access Loan, JC - Job Center Programs, RAP – Refugee Assistance Program, WIA – 
Workforce Investment Act, *Other EP – Other Employment Programs. 
 
DCF/DFES/BWF/HH  

Example: Jackie Able applied for W-2 and was placed in a CSJ.  The FEP develops the EP 
with Jackie and assigns her to Child Care Related Activities (CC) as well as 10 hours per 
week of GED classes and 10 hours of structured job search.   

Because Jackie lives in an urban setting which generally has a wide range of child care 
providers, Jackie’s FEP gives her 5 working days to find child care.  The FEP also connects 
Jackie to the local Child Care Resource and Referral network (CCRR).   

The FEP explains to Jackie that any hours she misses of her assigned activities will be good 
caused while she is searching for child care.  However, if she does not find child care within 
5 working days and cannot demonstrate an inability to find child care then she will begin to 
receive payment reductions for any future hours she misses. 

After the 5 working days, Jackie has not found child care.  The FEP discusses with Jackie 
what steps she has taken and it becomes clear from the conversation that Jackie has not 
followed through with the referrals she received from CCRR.  The FEP directly calls the 
CCRR to verify that child care slots are available in a licensed child care facility, within a 
reasonable distance from Jackie’s home, and that there is no documentation that the facility 
would be harmful to the health or safety of her children.  With this information in hand, it is 
clear that Jackie has an ability to obtain child care.   

The FEP informs Jackie that she is no longer eligible for good cause due to lack of child 
care.  From that point forward, the FEP applies payment reductions for the hours Jackie 
misses in her assigned GED lab and job club.  The FEP encourages Jackie to find child care 
as quickly as possible so that she can participate in these assigned activities.    
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