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SUBJECT: Updates to W-2 Manual Chapter 7 – W-2 Placements 
 

 

DEPARTMENT OF  
CHILDREN AND FAMILIES 
Secretary Eloise Anderson 

201 East Washington Avenue, Room G200 
P.O. Box 8916 

Madison, WI  53708-8916 
Telephone:  608-266-8684 

Fax:  608-261-6972 
www.dcf.wisconsin.gov 

DEPARTMENT OF HEALTH SERVICES 
Secretary Reggie Newson 

1 West Wilson Street 
P.O. Box 7850 

Madison, WI  53707-7850 
Telephone:  (608) 266-9622 

FAX:  (608) 266-7882  
www.dhs.wisconsin.gov  

CROSS REFERENCES: Operations Memo 11-74:  CARES Updates for the W-2 Case  
    Management Services for Job Ready Individuals (CMJ) Placement 
     Operations Memo 11-60:  Implementation of the W-2 Case 

Management Services for Job Ready Individuals 
     Operations Memo 11-59:  Updates to Employability Plan 

Requirements for Employed Participants 
    Operations Memo 11-53:  Custodial Parent of an Infant (CMC)  
    Time Frame 
    Operations Memo 11-50:  W-2 Hourly Sanction Rate and Benefit  
    Reductions for CSJ and W-2 T Placements, and Corresponding  
    Reductions in RCA Payment Levels 
    Operations Memo 11-40:  Updates to Education and Training  
    Provisions Under W-2 
    Operations Memo 10-33:  Implementing Policy and Automation  
    for SSI Transition Plans and Updating Policy and Automation  
    for W-2 Supportive Service Plans 
    Operations Memo 09-77:  Wisconsin Works (W-2) At Risk   
    Pregnancy (ARP) Placement Requirements 
    Operations Memo 09-65:  Instructions for Moving a Participant 
     to CMF Placement 
    Operations Memo 08-35:  Wisconsin Works (W-2) Up-Front Job  
    Search and Job Readiness Activities and CARES Functionality 
 
 
EFFECTIVE DATE:  Immediately 
 
  

http://www.dhs.wisconsin.gov/em/ops-memos/2011/pdf/11-74.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2011/pdf/11-60.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2011/pdf/11-59.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2011/pdf/11-53.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2011/pdf/11-50amended.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2011/pdf/11-40.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2010/pdf/10-33.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2009/pdf/09-77.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2009/pdf/09-65.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2008/pdf/08-35.pdf
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PURPOSE 
 
The purpose of this memo is to announce the release of an updated and renamed version of W-2 
Manual, Chapter 7.      
 
 
BACKGROUND 
 
The updates to Chapter 7 are part of the ongoing W-2 Manual update and reorganization project.  
 
 
GENERAL CHAPTER 7 UPDATES 
 
The following updates do not involve policy changes: 
 

 The chapter was converted from PDF to online format; 
 For clarity, the chapter was significantly rewritten and the section numbering updated; 
 Chapter 14 - Groups Eligible for Case Management and Other Services, was merged 

into Chapter 7; 
 The chapter’s title changed from W-2 Employment Ladder Placements to W-2 

Placements; 
 Information about SSI/SSDI Advocacy from Chapter 18 - Other Services & Resources, 

was incorporated into Chapter 7. 
 The Employment Ladder language was removed; and 
 The chapter is now organized by placement type – Unpaid, Trial Jobs, Paid, and Other 

Case Management Placements;  
 
 
POLICY 
 
Old policy has been deleted from the chapter and the following policy previously announced 
through Operations Memos has been incorporated: 
 

 Operations Memos 11-60 and 11-74, Creation of the CMJ Placement; 

 Operations Memo 11-59, Added an Employability Plan requirement for CMF and CMU 
placement types; 

 Operations Memo 11-53, Custodial Parent of an Infant (CMC) Time Frame changed 
from 12 to 8 weeks; 

 Operations Memo 11-50, Updated Prorated CSJ payment amounts; 

 Operations Memos 11-40, Updates to Education and Training Provisions; 

 Operations Memos 10-33, Policy on SSI/SSDI Transition Plans and W-2 Supportive 
Service Plans; 

 Operations Memo 09-77, Wisconsin Works (W-2) At Risk Pregnancy (ARP) Placement 
Requirements; 

 Operations Memo 09-65, Clarified Prorated CSJ characteristics; and 

 Operations Memo 08-35, Updated characteristics of individuals appropriate for up-front 
activities. 
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The following policy change has not been previously released in an Operations Memo: 
 

 Removed from Section 7.4.2.1 the following reasons for placement in a W-2 T: 
 

o Legal problems; 

o Family crises; 

o Homelessness; 

o Children’s school; and 

o Medical activities. 
 
 
ATTACHMENT 
 
Wisconsin Works Manual, Chapter 7, W-2 Placements 
 
 
 
 
 
 
 
 
 
 
 
 
 
CONTACTS 
 
For Policy Questions in the Balance of State: Bureau of Regional Operations, W-2 Regional 
Coordinators 
 
For Policy Questions in Milwaukee: Milwaukee Operations Section Regional Administrators 
 
For CARES Processing Questions:  W-2 Help Desk 
 
*Program Categories – FS – FoodShare, MA – Medicaid, BC+  – BadgerCare Plus, SC – Senior 
Care, CTS – Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – 
FoodShare Employment and Training, CF – Children First, EA – Emergency Assistance, JAL – Job 
Access Loan, JC - Job Center Programs, RCA – Refugee Cash Assistance Program, RMA - 
Refugee Medical Assistance Program, *Other EP – Other Employment Programs.   
 
DCF/DFES/BWF/GS 
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