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SUBJECT: Changes to ACCESS Routing Rules for Medicaid Applications   
 
 
CROSS REFERENCE:  MEH 5.3, 25.7, 34.1 
                                        Process Help 10.1, 11.1, 12 
 
 
EFFECTIVE DATE:    MARCH 29, 2012     
 
 
PURPOSE:  
 
The purpose of this memo is to announce changes to the routing rules for ACCESS 
applications for TB-related Medicaid (TB-MA), Emergency Services MA (EMA) and for a 
disabled individual who will be applying for a Disability Determination Bureau (DDB) 
determination.  
 
 
BACKGROUND: 
 
Currently the routing rules for ACCESS health care applications will determine if the household 
meets the non-financial criteria for BadgerCare Plus Standard or Benchmark plan or for Elderly, 
Blind, Disabled MA (EBD). If there is no one in the household that meets those criteria the 
applicant is directed to the BadgerCare Plus Core Plan Waitlist.  Because the childless adult 
population may be eligible for benefits under TB-MA, EMA, or EBD MA if a disability 
determination is made, many eligible individuals were not able to submit an ACCESS 
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http://www.emhandbooks.wisconsin.gov/meh-ebd/policy_files/5/meh_5.3_disability_application_process.htm
http://www.emhandbooks.wisconsin.gov/meh-ebd/policy_files/25/meh_25.7_tuberculosis.htm
http://www.emhandbooks.wisconsin.gov/meh-ebd/policy_files/34/meh_34.1_emergency_services.htm
https://prd.cares.wisconsin.gov/help/ph/process_help/a10/10.1.htm
https://prd.cares.wisconsin.gov/help/ph/process_help/a11/11.1_bc+_emergency_services_manual_application_processing.htm
https://prd.cares.wisconsin.gov/help/ph/process_help/a12/12.htm


OM  12-19 Page 2 of 5  
 
application but had to apply using a paper application or in person. This could delay the start of 
benefits or the disability determination process for the individual. 
 
ACCESS: 
 
ACCESS routing rules will be changed effective March 29, 2012, to route applications to the 
agency inboxes for a childless adult who: 
 

· Has indicated he or she has been diagnosed with Tuberculosis, or 
· Is an unqualified immigrant who has had an emergency medical service, or 
· Claims a disability that has not been determined by the DDB. 

 
A new question has been added to the ACCESS Disability or Blindness Section.  ACCESS will 
now ask a person who self-identifies as disabled, but has not been determined disabled by DDB 
and is not currently waiting for a disability determination from DDB, if he or she will submit a 
Medicaid Disability Application (MADA) within the next 30 days.  
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The Help Text for the Disability or Blindness page will also include a link to the MADA 
application packet so the applicant can fill out the necessary forms to send to the local agency 
for processing.  
 

 
 
CARES: 
 
TB-MA and EMA   
 
Currently a ‘special attention’ flag is displayed on the ACCESS Application Summary Page for 
an individual who has indicated he or she has been diagnosed with TB, or is an immigrant who 
has had an emergency medical service. This flag is displayed on the ACCESS Application 
Summary page. Because this flag does not display on the Case Summary page in CWW, these 
indicators are often missed by the worker processing the application.  
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In order to ensure these applications are processed correctly for TB-MA and EMA, new search 
criteria will be added to the CWW Inbox Search Criteria-RFAs/Applications page to allow 
workers to search the inbox for applications with one or both of these special attention flags.  
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Applications with a pending disability determination 
 
When an applicant indicates he or she is disabled but either waiting for a decision from DDB or 
will submit a (MADA) to the IM agency within 30 days, the application will be routed to the 
CWW inbox for processing.  
 
When the ACCESS application is processed the question ‘Has individual been established 
disabled by the Disability Determination Bureau?” on the Disability page in CWW will be update 
to ‘Yes,’ with a verification code ‘?’ for anyone who has indicated on the ACCESS application 
that he or she is disabled, is waiting for a disability determination from DDB, or will be 
submitting a MADA in the next 30 days.  
 
The worker will then have to verify whether or not the disability has been determined by DDB, if 
the person is waiting for a disability determination through DDB, or if the person is submitting 
an MADA and process the case appropriately. This information is available by viewing the 
ACCESS application.  
 
 
CONTACTS: 
 
 
BEPS CARES Information & Problem Resolution Center 
 
 
*Program Categories – FS – FoodShare, MA – Medicaid, BC+  – BadgerCare Plus, SC – Senior Care, CTS – 
Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – FoodShare Employment and Training, 
BC+ Core – BadgerCare Plus Core, CF – Children First, EA – Emergency Assistance, JAL – Job Access Loan, JC - 
Job Center Programs, RAP – Refugee Assistance Program, WIA – Workforce Investment Act, Other EP – Other 
Employment Programs.   
 
DHS/DHCAA/BEPS/LA 
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