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SUBJECT: Shortening the FoodShare Certification Period   
 
 
CROSS REFERENCE: FSHB 2.2.1.2 
 
 
EFFECTIVE DATE:      IMMEDIATELY  
 
 
PURPOSE:   
 
The purpose of this Operations Memo is to announce a change in policy regarding shortening 
FoodShare certification periods for FoodShare households that have applied for or are 
receiving medical assistance and/or child care. The change in policy will be implemented in two 
phases. 
 
 
BACKGROUND: 
 
To improve customer service and to promote more effective use of staff resources, Wisconsin 
has been granted federal waiver approval to shorten FS certification periods to allow for an 
early renewal of FS benefits prior to the end of a current FS certification periods. Waiver 
approval eliminates the need for households to meet multiple interim reporting and 
recertification requirements and allows certification periods for multiple programs to align.   
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CURRENT POLICY: 
 
Local agencies may not end a FoodShare certification period earlier than the assigned end 
date, unless the agency receives information that the household has become ineligible or the 
household does not cooperate in clarifying its circumstances. 
 
 
NEW POLICY: 
 
The new policy will be implemented in two phases. The first phase will allow households the 
choice of shortening their certification period. There will be no CARES updates associated with 
Phase I. 
 
Phase II, which would implement an automatic alignment of certification periods at application 
or renewal, will be implemented at a later date. The changes are described below.  We will 
issue a separate Operations Memo prior to the implementation of Phase II. 
 
PHASE I- HOUSEHOLD CHOICE TO SHORTEN FS CERTIFICATION PERIOD 
 
Phase I provides FS households the choice of completing a FS renewal prior to the end of their 
current FS certification period to allow program certification periods for FS, MA, or child care to 
align. This policy does not change interview and verification requirements for completing a FS 
renewal. If a household chooses to complete an early renewal but does not complete all the 
renewal requirements, the FS benefits will close allowing for adverse action notice. 
 
Households may submit a request in ACCESS to complete a FS renewal when they complete a 
renewal for another program. Agencies are also permitted to ask households if they wish to 
complete a FS renewal when an application or renewal is being completed for MA or child care. 
A notice of adverse action is not required prior to shortening the certification period. 
 
Households may also choose to complete a renewal when a SMRF is due. If the household 
chooses to complete a renewal instead of submitting a SMRF, all renewal requirements must 
be met, including the interview. If all renewal requirements are not met, the case will close. 
 
Once the FS renewal process is initiated, the household is required to complete the FS 
interview and submit necessary verification in order to avoid a gap in benefits. If a household 
chooses to complete the FS renewal process prior to the end of their current certification 
period, but fails to complete the interview, agencies should follow regular FS policy and allow 
FS to close for lack of interview.  
 
If a household chooses to maintain their current FS certification period prior to initiating a FS 
renewal, the original certification period should remain the same and not shortened. 
 
The Break in Service policy is not impacted by changes under this new policy. Break in Service 
can only be applied at renewal if the interview was completed during the review month. 
Agencies should attempt to align the FS certification period with other programs at the request 
of the FS household, whenever possible. However, agencies are not required to fulfill the 
request if completing the FS interview during the review month for the other program is not 
feasible due to workload.  
 
After the interview: 

• Once the renewal is complete the member must receive a notice of the new certification 
period and benefit amount.  
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• If the FS benefit decreases due to alignment of the FS certification period with another 
program, a household may file a request for a fair hearing within 10 days and elect to 
continue to receive their original benefit amount until the fair hearing decision is 
rendered. Households who choose to file a fair hearing should be reminded that 
agencies are required to act on all known information. During the FS certification period 
newly reported information for another program is treated as a change for FS. 

 
• A new certification period is established. For cases subject to reduced reporting, 

calculation of the SMRF due date will be based on the new certification period. 
 
 
PHASE II- AUTOMATIC ALIGNMENT AT APPLICATION OR RENEWAL 
 
Implementation of Phase II will result in shortening of a FS certification period automatically 
when an application or renewal for MA or child care is completed on an open FS case. Unlike 
Phase I, household choice to shorten a FS certification period will not be provided. This policy is 
intended to streamline the renewal process and worker action to process information that is 
known to the agency.    
 
Additional information for the implementation of PHASE II will be provided in a future operations 
memo. 
 
 
CARES: 
 
PHASE I 
 
When a household chooses to complete a renewal prior to the end of the certification period, 
the Begin Month and the Program Filing Date fields on the FoodShare Request Page in CWW 
must be updated with the month the renewal was submitted.  
 
If the interview is not conducted while processing the renewal for other programs, CWW will 
correctly pend for an interview.  If a signature is not collected CWW will also pend correctly.  A 
verification notice notifying the customer will also include this information. However, if the 
interview is not completed or no signature is received, CWW will not correctly fail the FS AG. 
Workers will have to use the AIOE/AGOE override to fail the FS and a manual negative notice 
must be sent.  See Process Help 41.3 for instructions on completing these overrides. 
     
 
CONTACTS: 
 
 
BEPS CARES Information & Problem Resolution Center 
 
 
*Program Categories – FS – FoodShare, MA – Medicaid, BC+  – BadgerCare Plus, SC – Senior Care, CTS – 
Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – FoodShare Employment and Training, 
BC+ Core – BadgerCare Plus Core, CF – Children First, EA – Emergency Assistance, JAL – Job Access Loan, JC - 
Job Center Programs, RAP – Refugee Assistance Program, WIA – Workforce Investment Act, Other EP – Other 
Employment Programs.   
 
DHS/DHCAA/BEPS/MR 
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