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SUBJECT: New Address for the Centralized Document Processing Unit

CROSS REFERENCE: Operations Memo 11-55
EFFECTIVE DATE: July 1, 2012
PURPOSE:

The purpose of this memo is to announce the Centralized Document Processing Unit (CDPU)
move to Janesville on July 1, 2012.

BACKGROUND:

As part of the 2011-2013 biennial budget, the Legislature directed DHS to create an IM
Administrative Unit. One of the responsibilities of this unit is to operate a centralized document
processing unit. Beginning January 1, 2012, DHS implemented the CDPU to scan and validate
documents belonging to non-MIlES Income Maintenance Cases. Since implementation, the
CDPU has been located in Madison.


http://www.dhs.wisconsin.gov/em/ops-memos/2011/pdf/11-55.pdf
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CHANGES:

Effective July 1, 2012, the CDPU will move to a new location in Janesville. The mailing address
used for submitting documents to the CDPU will change. The new address will be operational
as of June 15". The old mailing address will remain open for at least 6 months. Al
correspondence will be updated with the new address effective June 22, 2012. The new mailing
address is:

CDPU

PO Box 5234
Janesville, WI
53547-5234

Consortia may want to consider adding an informational message to their call/change center
message to inform callers of the change and will also need to update any documents used
internally that have the CDPU address on them.

»Please Note: The address for the MIIES Document Processing Unit has not changed.

CONTACTS:

BEPS CARES Information & Problem Resolution Center

*Program Categories — FS — FoodShare, MA — Medicaid, BC+ — BadgerCare Plus, SC — Senior Care, CTS —
Caretaker Supplement, CC — Child Care, W-2 — Wisconsin Works, FSET — FoodShare Employment and Training,
BC+ Core — BadgerCare Plus Core, CF — Children First, EA — Emergency Assistance, JAL — Job Access Loan, JC -
Job Center Programs, RAP — Refugee Assistance Program, WIA — Workforce Investment Act, Other EP — Other
Employment Programs.
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