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PURPOSE:

The purpose of this memo is to announce the implementation of a CARES Worker Web
(CWW) automatic, real time update of information received through the State Online Query
Internet (SOLQ-I) process with the Social Security Administration (SSA). The update will occur
at application, renewal, person add, program add and Six Month Reporting (SMRF). The
information that will be updated includes Social Security Number (SSN) verification, Social
Security Income (SS), Supplemental Security Income (SSI) and Medicare information. The goal
of automatically updating SSA information in CWW is to improve program integrity as well as
reduce the workload associated with manually collecting and updating the information.


http://www.dhs.wisconsin.gov/em/ops-memos/2002/pdf/02-70.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2004/pdf/04-51.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2011/pdf/11-42.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2011/pdf/11-42.pdf
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BACKGROUND:

The Department of Health Services (DHS) received a grant to automate specific processes in
CWW, to improve program integrity and reduce workload. Under the first project in September
2011, the department, in coordination with the Department of Children and Families,
implemented the first project, the automatic update of Unemployment Insurance
income(Operations Memo 11-42).

The current project is the automatic update of information from the SSA. Workers currently
obtain SSA information by querying the data exchanges available through CARES Mainframe
functions SOLQ, DXSA, and DXSX. At application, workers manually enter the SSA information
in CWW. A semi-monthly automatic update of SS income and a weekly update of SSI income
and eligibility are done for most open; ongoing cases. If the individual is newly eligible for a
benefit through SSA, there may be a delay in updating the information. This can cause errors in
benefit determination. Real time automatic updating of this information in CWW will reduce the
case processing time for workers and improve payment accuracy.

Currently, CARES uses a daily WTPY process to verify the applicant’s SSN, citizenship and
identity but the process does not notify workers when the SSN cannot be verified through SSA.
The real time automated process will set a discrepancy to alert the worker when SSA cannot
verify an SSN.

The weekly SSI Auto Update process and the semi monthly Social Security Update processes
will continue in addition to the real time automatic update.

>NOTE: Citizenship/Identity verification currently completed through a batch process with
SSA is not included in this first phase of the SOLQ-I. The departments will add this function
as a second phase to the SOLQ-I process. Until then, CARES continues the citizenship and
identity verification through the current batch process.

NEW CARES/CWW PROCESS:

ONLINE

CARES initiates the SOLQ-I web service from the CWW General Case Information page during
intake, renewal*, person add, program add, and SMRF. CARES initiates the SOLQ-I web
service for SMRF processing when the worker marks the SMRF complete (CMP) in CWW for
FS and/or Child Care (CC).

The web service sends the request for SSN, SS and SSI income, Medicare, and the prisoner
match (for individuals who are between 18 years and 65 years) information for all individuals
included in eligibility determinations who have a valid SSN (verification code "V”, “C”, or “W”) on
the CWW Household Members page. If the SSN is verified and SS income, SSI income ,or
Medicare exists, CARES updates any of the pages listed below that contain related information
before the worker gets to the page in the driver flow (unless there is a discrepancy). Because
prisoner match data is not available in real time, CARES updates discrepancies from the
prisoner match in CWW process approximately 3 to 5 days after CARES sends the request.

*In Operations Memo 12-70, the Bureau of Working Families issued instructions to FEPs on manually completing
W-2 reviews. Under those instructions, FEPs must manually conduct reviews and cannot initiate the review driver
flow in CWW. This means that CARES will not run data exchanges during W-2 reviews. The bureau hopes to have
the W-2 review process automated by Fall 2013.



http://www.dhs.wisconsin.gov/em/ops-memos/2011/index.htm
http://www.dhs.wisconsin.gov/em/ops-memos/2012/pdf/12-70.pdf
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This will reduce the number of monthly prisoner discrepancies created (Operations Memo 12-
51). CARES also calls the web service when the worker clicks on the magnifying glass icon on
the Discrepancy Panel or through a query from the CWW Data Exchange Query page.

»NOTE: When workers change the demographics (SSN, first or last name or date of birth)
on the Household Members page, the General Case Information page will be scheduled to
initiate SOLQ-I web service request for SSN verification.

This new process automatically updates the following CWW pages:

Household Members
Benefits Received
Permanent Demographics
Unearned Income Gatepost
Unearned Income
Medicare Gatepost
Medicare

NoahswhpE

When there are no discrepancies, CARES will update all of the above pages if information
exists (i.e. if there is no Social Security income received, the Unearned Income Gatepost and
the Unearned Income pages will not be updated). Of the pages listed above, when
discrepancies are set CARES will update either some of the pages or none at all. (See page 8
for more information on discrepancies)

>NOTE: CARES does not automatically update the Disability page, so it is extremely
important that workers continue updating the information on that page when an individual is
determined disabled by the SSA.

Begin months updated through SOLQ-I follows the same logic as the Ul updates. During intake,
CARES auto updates the page using the filing date as the effective begin month. If there is a
backdate request, CARES uses the first month of the backdate period as the effective begin
montbh, if there is existing SS, SSI, or Medicare information for that month.

During renewal, SMRF, person add and program add driver flows, CARES updates the CWW
pages with the current information and the current month as the effective begin month.

>NOTE: If workers are doing a person add with a BCP/Medicaid backdate request, CARES
updates the income from the current month. The worker will have to query the income and
manually update any income for the backdated month manually.

CARES no longer drops the DX verification codes out at review.

HouseHOLD MEMBERS PAGE

CARES updates the SSN verification code if an SSN is verified through SOLQ-I. CARES
displays a discrepancy, if the SSN cannot be verified (See page 9 for more information on
discrepancies).


http://www.dhs.wisconsin.gov/em/ops-memos/2012/pdf/12-51.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2012/pdf/12-51.pdf
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BENEFITS RECEIVED PAGE

SOLQ-I updates the SSDI Payment, SSI Payment, SSI Letter and SSI 1619B fields if the
individual is receiving any of these benefits. At this time, CARES displays a message notifying

the worker that SOLQ-I was either successful or unavailable.

CASERFA +|

Primary Person . S

== ~ »Adionltems (1) » Documents(0) » Discrepancies (0)
| .
. Navigation Menu | 33 Benefits Received

The following events have occurred:

Case: NENNNNNNNNN  Status: Pending Mode: Intake

3.5 10182011

Cancel ™ [ Reset,|

 Search (¥) D002 : SSN verified, auto-update created
b lsbox Search
® Unirked Documenss Completed Oof 2
|
| :m Etsctive Period
| ¥ ase Commerss * Begin Month LastUpdated: 101872011
Iz Ewy (1) | il 10 {2011 P
b Case inormation
S a8 vtunl Demograchcs. Additional Intormation
| v Benste'Schod * Indmdual: JORGE TORRES 39M PP
© Semmery
D Dpening Recorved Has the indnidual received any of the following benefits?
| * Schod Envliment = Other State SNAP N-No 3¢ = Verification v [ &
P isdvidasl Non Francel
e 2 c * Tribal Commodities: N-No - * Verfication «E
| Prgams = SSDI Payments: No - * Venfication ~[=
| : :«M * SSIPayments Yos - Verification DX - SYSTEM GENERATED UPDATE -3
Empioyment Quanes =
[ e * S8l Letter. Yes - * Verfication:  DX-SYSTEM GENERATEDUPDATE  «[E
| * Foster Care/Subsidized No v
b Unesmed Income
| s ———— Guaraianship:
| P Expenses * Foster Care Court Order?.  po - * Verification ~[E
b Medcsl
| 7 s Verifi .
> "o * QD'WI Referral No ‘erification [=
# Gorerste Sommary
| lene Eighisy Obsolete Information
| Rermesgon * Other State AFDC -
» Eighley * General Rellet - * Verfication «[=
P Pos Elobley 2t

Ellective Period
* Begin Month I‘° 112011 LastUpdatea 1001872011

Additional Information
Has the Indivdual received any of the following benefits?

Benefits Received [2 of 2]

* Kinship Care No «
* Kinship Care Count Order?. No w * Verfication v =
* TANF Senices Yes -~ * TANF Type B8 - Broad Based Categorical Enpibilty - =
* SS11619() Yos v
* Outpatient Drug / Alcohol No =
Treatment
M BYYyy » I
" Indicual Updated on or before —\' "
| | 30M1 - oD 1YY [ge) l n I

{3} Based on client's response. populate blank fields as N

PERMANENT DEMOGRAPHICS PAGE

CARES updates the date of death field, if the person is deceased.
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UNEARNED INCOME GATEPOST PAGE

If anyone is receiving SS or SSI, CARES populates these fields with a Y in the appropriate
guestion on the Gatepost page.

UNEARNED INCOME PAGE

CARES updates all SS and SSI income types, if the person is receiving a payment. It also
updates all income to a monthly amount and default to “available”. The process continues to
update the claim number for SS income. CARES will not update the State SSI income. A
discrepancy will display, if the person is receiving a State SSI payment. The worker must verify
and enter the State SSI payment manually. Workers must continue to enter the SSI-E
expenses as “verified” to disregard the income for FS. The SSA/COLA default amount carries
forward what was previously updated on the page. Workers will navigate to SS/SSI information
from the Unearned Income page by clicking on the magnifying glass icon.

MEDICAL GATEPOST

CARES updates the Medicare question with a “Y” for anyone entitled to Medicare.

MEDICARE

CARES updates this page with the Medicare information for any individuals entitled to
Medicare.

DISCREPANCIES

As with the Ul auto update process, the SOLQ-I process uses the discrepancy functionality to
alert the worker when SSN verification and/or SS or SSI income information is either not
updated completely or at all. SOLQ-I discrepancies occur during the online process only.

» NOTE: Workers must update the information necessary to complete case processing
before running eligibility and confirming the benefit determination.

Once a discrepancy is set, workers can view it from the case summary page or from any page
within the case. The discrepancy displays in the information bar at the top of the page (next to
Action Items and Documents). CARES does not recreate the same discrepancy if the
discrepancy already exists. If possible, workers should resolve discrepancies before
running eligibility. CARES assigns the discrepancy to the primary worker for a case. Workers
must be aware of discrepancies while processing a case and take corrective action on the case
before running eligibility or confirming benefits. Once the primary worker has taken the
appropriate corrective action to resolve the discrepancy, the primary worker must update the
status of the discrepancy by choosing one of the options listed below:

Resolved;
Duplicate ;
Withdrawn; or
No impact;
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While secondary workers must not update discrepancy statuses, they must follow up on
discrepancies as well. The secondary worker must then use case comments to record the
status updates. In cases with both primary and secondary workers, case comments are
essential in order to track actions on the case. Secondary workers only receive alerts for
discrepancies through the overnight batch process.

»NOTE: The number of outstanding discrepancies on the primary worker’'s home
page may not be the same as the count from searching for a list of discrepancies.
This is because discrepancies are dynamic and CARES can create them at any
point while a worker is updating a case.

| > Accicason Eery (4)
b Case Inicemanon
| > inguisusl Demograche:
| » Benshwisccs
b Inddusl Non France
P Oar Heats Care
Programs
b Asset lnformason

» Expesses
Sad

| we2ichiscae

| * Gonerase Summary

| Inaae Esgbiny

Dewrmegon

b Elghiey

: b Post Eligbicy

| @ Comrmaton Access
> Query

| b Banett Issunnce

: | » Action items (1 » Documents (0!

User ID U
Primary Person - I 3101 PP

> Discrepancies (3)

Case: I

B CASE/RFA v”, i

(D=3

Status: Pending HKode: Intak 3.5 107202011

lufiaset |
10/19/2011
& SSN ver not found/last name mismatch { 4M SON) - SOLQI Query
~
(@ SSN ver not found/last name mismatch s 31M PP) - SOLQI Query
~
& New DOB from SSA check DX and update {. 31M PP) - SOLQI Query
v
=3 =27 No
EMPLOY SOLUTN (5605)
County / Tribe =
Il Consortium:
Assigned Worker Caseload: 3445
File Location: IN - INTAKE "= File Location Date. 1071972011
Case Information
Language: E - ENGLISH "=
Last Review Date Next Review Date;
Case Closed Date Case Web Status WEB
A iated RFA Inf. 7 ACCESS Application Inf
Number Agency Contact Method RFA Status Contact Date ACCESS App l
7001268071 40 Walk-in INDIVIDUALS PROCESSED 10/19/2011 wf‘q\

What would you like to do?
Workflow Options
@ Continue with Driver / Navigate Through Completed Pages
" Add Person
© Process Renewal
" Record New Group Level Program Request
¢ Process Group Level Program Request
 View / Record Six Month Report Actions
" Process linked ACCESS application

Add Case Comment

Case Maintenance \
" Reactivate Case
¢~ Transition Mainframe Case to Web Case
© Initiate. Resume. or Terminate Simulation
¢ Change Primary Person
© Make Case Confidential
" Transfer Case
" Begin Intake interview for Asset Assessment Case
Enter Begin Month for New Data ,"T W
ANV
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& CARES Worker Web - Uneamed Income Gatepost - Windows Interet Explorer R — ESEECE
CARES Worker Web User 1D User Name- Quick Seleet”| CASE/RFA - (co) & .
ACCEPTANCE Primary Person - RN asc Status. Pending Mode: Intake 3,‘~51!1Gf201 3

ey oo [Smeens® ]
444 Navigation Menu 88 Unearned Income Gatepost Cancel I~ [ Reset |
- |
& CARES Home The following events have occurred:
% Search ';) AE446: Review Data Exchange cdiscrepancy above and update case.
» Unsubmitted Requesis
o s T Example of a case where partial
% Unlinked Documents = . . .
e Last Updated: 0111612013 information is updated (SS
» Client Recistrabon (0) TR TS income), and there is also a
% Case Summary - Does anyone in your household receive income from any of these sources? discrepancy that the worker
v Case Comments * AA - Adoption Assisiance: - * AN - h |d tt t t | b f
~ Appiication Eniry (5) N e i . cs. | should attempt to resolve before
¥ Case Information Alimo running eligibility.
» Individual Demographics * DI - Sick / Disability Benefits: - *DV- _
» Benefits/School * FO - Foster Care: = * GR- 0 . 3
»_Individual Non Financial * IN - Interest: - = 1A - Miltary Allotment: .
» Dther Health Care % X 3
—P e MN - Maintenance / Alimony: N - No = MO - Money From Other Person: v
¥ Asset Information * NA - National Refugee Relief - * OT - Other -
¥ Employment Queries *+ PA - Asgistance In Another State g * PE - Other Pensian / Retirement g
» Emplovment * PS - Payments From Property Sold = RE - RNIP N-No
¥ Uneamed Income
® Summary *+ RR - Railroad Retirernent - * 8l - Supplemental Security Income -
=> Gatepost * 55 - Social Security: Y-Yes * TR - Trust Fund: -
% Child Support Income: * UN - Unemployment Insurance: - = VE - Veteran Benefits: -
 Uneamed income * WC - Workers Compensation: = = KC - Kinship Care: N - No -
% Educational Aid -
= = TT - Tribal TANF: -
» Expenses
» Medical Educational Aid
» W.2/Child-Care » Does anyone n your household receive educational aid? -
# Generate Summary
* Initiste Eliqibility - {3 Based on client's response, populate blank fields as N
|FDcne /" Trusted sites | Protected Mode: Off ‘G v HI1B% »
| — —— s — —

To get a list of outstanding discrepancies and work from the Search Results list to resolve
discrepancies, workers click on the magnifying glass icon from My Tasks. When workers select
the case, they are taken to the Case Summary page to resolve any discrepancies for that case.
The worker navigates back to the Search Results list by clicking on the “Return to Search
Results” tab within the case.

Workers can also get a list of outstanding discrepancies by searching for outstanding
discrepancies from the Caseload Management Search Criteria page. Workers and supervisors
can use this function to query outstanding SSA discrepancies by using county/tribe, IM
Consortium, office, worker or caseload number.

Using the case number, the primary or secondary worker can view the discrepancies for that
case, make the appropriate updates to resolve the discrepancy, and update the status (primary
worker), or document the status in case comments (secondary worker). The worker can then
return to the Search Results.
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i3

3 Caseload Management Search Criteria

CASERFA v
8.

3.5 10202011

|_Reset |

Caseload Search
. 3 [ =~

Caseload Search Crtesia

& County/Tribe =

omce -
M Consortium: =
Additional Search Criteria
Worker, l I |
Caseload Y e S
Language [- 4ny Language
First Letter of PP's Last Name: Z
e s E—P;,‘,’Lg— - | Staff can §earch for. SOLQ-I (and
& Open ® other discrepancies) by the
= Case Mode: ¥ Intake - =
P Review county/tribe or Consortium.
Filing / Request Date: & [Less than 30 days N
e [Ewore [ fo0 777 @
© getween [0 400 [T @ ana[T 55 [T ©®
Review Month: W’ W
Varification Due Date: I L_"‘"’ v
- (et ~ | foET [T @
€ getween [I0 f55 /[ @ ana [T 75 [T @
= Confidential ~ Yes ~ No
Full Fee Paid Date:  [Less man 30 day
e [Bws - P57/ T @
© getween [0 400 [T @ ana [T 50T @
Action ltems

~Online Submissions.

I~ Application Linked - Ready for Intake

I Intake - not

[~ Change ReportOnline Renewal’'SMRF Receied - Ready for
Processing

[~ Change Repont'Onkine Renewal'SMRF Processing Initiated - Elgibility
notinitiated

What would you ke to do?
@ View to select cases meeting the above ctena
€ View counts of Cases meeting the above criteria

17 Alerts | Discrepancies

o i b fral 0 S R (0 112 B s 8 B |

Overdue Eligibility Determination [E)
Eligivisity [E)

Benefitissuance [F)

Information E)

Waiting on DDB Decision [H]
Qutstanding Venfications Past Due [
Outstanding Venfications Approaching
Documents Received

Documents Waiting

Initiate Eligidility and Confirm &)
BCLA Fee Status Update [5)

11 Benefit Discrepancy

SOLQ- Discrepancy
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@ CARES Home
© Search
P lIndox Saack

© Unbnkad Documenss
P Chart Regsrasce (0)
8 Cass Summary
Case Commenss
b Agghcascn Erry (0)
6 Garerzz Summary
6 Insze Eighdey
Deseeminaion
b Exghity
P Post Eighiity
& Corfrmation Access
> Query
P Beneft issuance
» SSLMA Admmisyaton
P TCLA Admnsyaton
P Worker Tasks
b Case Maragemen:
b Chert Comssoondence
P Daa Exchange
P Reference Tools
b System Toos
P Agency Adminsrasion
b Fiscal Services
©® HMO Search

B Chacl My Danafer Wodkae

v |

CASE/RFA vl @ 5 § Help p Logout >

3.5 10202011

I Consortium = Counties / Tribes =

Office:

Worker. Caseload

Language: Any Language "= FirstLetter of PP's LastName: AtoZ

Case Status Pending. Closed less than or Case Mode Intake. Ongoing. Closed, Review.
equal to a calendar month, Open, Simulation, Asset A
Denied less than or equal to 30
days

Review Month: Filing / Request Date Less than 30 days

Confidential Yes, No Full Fee Paid Date Not Paid / Not Applicable

Verification Due Date Any

Caseload Management Listing
Date

Information
SOLQ-1 Discrepancy
Overdue Eligibility Determination

(®) Open 09/29/2011

(9) Pending 09/26/2011

SOLQ-I Discrepancy
Overdue Eligibility Determination

Pending 10/03/2011

SOLQ-1 Discrepancy

Pending 10/03/2011

SOLQ-I Discrepancy
Overdue Eligibility Determination

(@) Pending 10/07/2011 o Initiate Eligibility and Confirm

o SOLQ- Discrepancy
(0] Pending 10/10/2011 e SOLQ- Discrepancy

o Overdue Eligibility Determination
(0] Pending 1011172011 ¢ SOLQ- Discrepancy

o Overdue Eligibliity Determination
O Pending 10/111/2011 e SOLQ- Discrepancy

o Overdue Eligibility Determination
(@) Pending 1011122011 « Information

e SOLQ- Discrepancy

o Overdue Eligibility Determination
(@) Pending 101112011 e SOLQ- Discrepancy

Muerdus Flinihility Natarminatinn

SOLQ-I DISCREPANCIES

SSN ver not found/last name mismatch: SSA cannot verify an SSN because the last name
doesn’t match. Workers must follow up with the customer to resolve the discrepancy and obtain
verification of the SSN. CARES will not automatically update any CWW pages when this
discrepancy is set.

New SSN provided check DX and update: SSA verifies the SSN, but the SSN and/or date of
birth (DOB) is off by one digit. Workers must check SOLQ-I to obtain the correct SSN and
update the Household Members page with the correct information.
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New DOB from SSA check DX and update: SSA found the person and returned an SSN
verification, but the SSA date of birth does not match the date of birth in CARES. Workers must
use SOLQ-I and other resources to determine the correct date of birth.

Dual/Trip entitle update SS and Medicare: The SOLQ-I process cannot update income for
individuals with dual or triple claim numbers. Workers must check SOLQ-I with the individual’s
SSN and manually update the income on the Unearned Income pages.

Federal SSl-update State SSI (SISS): SOLQ-I can only update federal payment information.
Workers must verify the State SSI payment and update the information manually on the
Unearned Income page.

Railroad Retirement update Medicare: The SOLQ-I process cannot update income or
Medicare as some or all benefits may be received through Railroad Retirement. Workers must
verify income or Medicare and update the appropriate pages in CWW.

Gross/net SS discrep enter OT income: The auto-update process totals the net SS income,
the amount of the Medicare premiums, and any SS recoupments to see if the total matches the
gross SSA income amount on SOLQ-I. If the totals match, CARES updates the net income on
the Unearned Income page and the Medicare information updated on the Medicare page. If the
totals don’t match (Medicare Part D premium taken out or SSA income is being garnished for
child support, back taxes, etc.), CARES sets a discrepancy. This discrepancy is the same as
Alert 369 that occurs during BENDEX batch processing. Currently, the SOLQ file does not
contain details on these income deductions. Workers must contact SSA or the
applicant/member to gather more information on the deduction.

In order for CARES to correctly budget the income, the worker must enter the amount that is
being deducted on the Unearned Income page as “OT” income. The worker should document in
case comments why the OT income is being entered. If the deduction is for an allowable
expense for the program requested, the worker must enter the expense on the appropriate
page in CWW (Support Obligations/Payments page, the Medical Expense page, or Medical
Coverage page).

>NOTE: Discrepancies are only set once a day per individual and SOLQ-I data can
only be stored in CARES for one day. If the worker corrects an SSN based on a
discrepancy, s/he will not be able to re-verify the SSN through the SOLQ-I process
that same day. This is because CARES will only display the information that SSA
returned with the original process done that day. The WTPY process will continue to
verify SSNs in the nightly batch process and CARES will display the information the
following day.
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DISCREPANCY HISTORY

Workers can access an individual’s discrepancy history for UIB, SOLQI, prisoners match, and
SWICA () by clicking on the ‘View Individual DX Discrepancy History’ radio button on the
Individual Summary page.

~|

® CARES Home

© Search

b Inbox Search

& Usiinked Documans

» Ciest Regisvason (0)

8 Case Summary

8 Case Commens

» Acoicason Erary (0)

&) Gererae Summary

6 Inaze Eigbiny
Determinaton

o lm
i
m [
o

onfrmason Access

ﬁ aneft Issuance

vp v
%!E_)o

» Cieet Comespondance
» Data Exchange

» Refararce Tods

» System Tools

» Agency Admmmsyason
» Fiscal Services

© HMO Search

B Chaci My Dacafer Modae

v |

| caserFa o]

838 Individual Summary

Individual
Name: soLQ

Associated PIN(s)

Alias(es)

SSN

FEMALE [

ENGLISH [Z

RFA/Case

Gender:
Language:
Where?

Query

3.8101202011

| Reset

PIN.

MCIIDMAID

Birth Date: 12/01/2000
Cleared YES

¢ View Individual Eligibility History

¢ View Individual Participation History

IG‘ View Individual DX Discrepancy History I h

¢ Resend Eligibility Information to MMIS

AFAs. Caszes. Applicat and U itted A

¢ CASE: 4(Not Primary Person)
Filing Date 10/07/2011 Status:
RFAType ES - ECONOMIC SUPPORT (ES) "= Overpayment
Office:
County / Tribe: : COUNTY "= Worker:

IM Consortium;

ul

Primary Person Information Provider.

Household Address
53703
Pending Programs:
" Enter page one of FoodShare Mail-in application
" Enter page one of Family Medicaid Iail-in application
" Create new RFA for this individual
€ Perform ESC Screening

Workers can view discrepancy
history (for resolved discrepancies)
from the Individual Summary page.

433 W WASHINGTON ST CARES PROJECT SITE 4TH FLOOR MADISON , W1

OPEN
NO

Case Closed Date: N/A

Phone:

If there are resolved discrepancies present for an individual, CARES will display the
discrepancy on the Discrepancy History Results Page.
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EWF oI PO
3.5 10202011

444 Navigation Menu ¥ Discrepancy History Results <_

e —
. CARSS = Rescived Case Detads DX Type Creation Date Rescdved Dy Resoived Date
ot No impact SSN ver not S0 10072011 10072011
& 2 fundtast Aame
® Usirked Documpess mismaich
b Clart Repavason {
ac ary ) HSCIepancy Q?;V:A!;?gDJ'h N
ac s . — [0 - uu o0 vy (el L0
» A

2 1 3

1. The worker can filter by discrepancy type or resolved date using the navigator buttons at the
bottom of the page.

2. To navigate by Source, the worker can click on the icon on either the left or right, or select
using the dropdown.

3. To navigate using resolved date, the worker can enter the date in the field provided and
click “go.”

DATA EXCHANGE QUERY:

Workers must search for an individual’'s DX information, i.e., birth query, Ul, SSN Verification,
SS or SSl income, Medicare, and prisoner information on the Data Exchange Query page.
Workers enter the SSN or PIN, select one of the three options under “What would you like to
do?” and click ‘go’ to see the data requested on the appropriate details pages.

Workers can also access the appropriate details pages by clicking the magnifying glass icon on
the Unearned Income page, or from the Information Bar at the top of the case when a
discrepancy is set. The current SOLQ process in the mainframe (DXSQ) can be used for a
short time, but will eventually be disabled. The DHS CARES Call Center will send out a
message to agencies when the mainframe query is no longer available.
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DATA EXCHANGE QUERY PAGE

8 CARES Worker Web - Data Exchange Query - Windows Internet Explorer

- oo )

CASE/RFA -

Help “Logout

3.91162013

Data Exchange Query

Identification Numbers
- : [~ ’ ,
i —rr— The CWW query replaces DXSQ.
® SSN: . O .
. Queries made via SOLQ-I are purged
What would you like to dao? f h h . h
» Clieni Registration (0)  UIB Search rom t € s Stem €ac nl t'
:Cﬂs""'"ﬂ'v @ SOLQ Search
Case Commenis
> ication Entry (0 " BENDEX, SDX, WTFY, STATE SSI
@ Generate Summary ¢ Pnsoner Details
& Inibate Eligibility =
Determination
» Eligibility
;%’?ﬂ;‘% Birlvh Queary [‘)amngruphic Information
> Oucri First Name @ Starts With ¢ Exact
» Benefit Issuance Last Name: & Starts With ¢ Exact
Worker Tools Birth D i
SETERET irth Date (Year Required) fam s[oD fryvyy
S e Pin/Case/RFA/Tracking [
SESmEm e Number: —
» TCLA Adminisiration Se.
» Clieni Scheduling 1
» Worker Tasks
¥ Fair Hearings Tracking
» Waitlist Administration
» Case Management
» Client Corespondence
¥ Data Exchange
> Data Exchange Query .
s st
/cares/caresController " Trusted sites | Protected Mode: Off a v |i5% -
SSN VERIFICATION DETAILS PAGE
@ CASERFA w1
3.5 102012011

442 Navigation Menu 1 SSN Verification Details
“ —=_—

Source Detals

ES Home
Cemiaine Source:  SOLQ
SSN Information
PIN Case Updated Date.  10/20/2011
SSA Data CARES Data / Data Entered
Name: JEFI
8irth Date 081151194 08115198
Gender. = MALE B
Death Date
ssn
Corrected SSN v . - . - -
Corected Bin Date Workers can look at other match
A . § s "
Verihcalfon Code VERFIED types using the "match date
Error Condition Code: = - "
navlgator 2
Identity Discrepancy Code =
»
» Title 1 Avadable: Yes &
b Voo Tasks Title XV1 Avallable Yes =
b Cose Menscemes
» Chent Coe

y
> Qe [ Match Date [oams |

xcrange [ foo Y (gel

b Reference Tocs

P Syswem Took
.
b Ficsl Servces

® HMO Search

B Crack A Dacaine Mindme
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SSA DETAILS PAGE

caserFA ~ |

3

r20/2011%

43 Navigation Menu l 2 SSA Details
sl

© CARES Home Source Detaits

Source soLa
SSA Benelit Details

PN ssn Case

Client Name JEFFREY Updated Date 10/2012011

Name Received JEFFERY Birth Date 0815119 Genager. MALE [E]

SSN Claim Number. Death Date

Record Details: Payment Status 18[ =

Current Enttlement 11/1994 Benefit Payment Date:

Month

HNet Benefit Amount $77.00 Suspension/ 01/1997
Termination Date.

Disabisty OnSet Date Oual Enttiement Claim Triple Entiiement Claim

income Type:

Gross Benefit Amount

Cross Reference Claim

Over Payment Deduction $0.00
Amount
Enc Date.

Direct Deposit Code

Medicare
PART-A PART-B
Exigibinty No[E No[=
Emtitlement Date
Termination Date
Premium $0.00
Payor
> 3rd Party Begin Date
= 3rd Party End Date.

S

SSA Payment Details
Disability Date Deferrec Payment Date

initial Enttiement Month: 1171984 Scheduled Payment Date:
Current Entiiement Month 111994
R3iiRoad Indgicator:

Gross Benefit Pagment History

Date | Gross
Aot

Benefits

MNo data found.

CEETTS T

SSI DATA EXCHANGE PAYMENTS DETAILS PAGE

S | T

#8 SSiI Data Exchange Payment Details

cumce Detads
Sowrce soLa

Foyee Demographic Detods

s CE s Case tiumbec

CTunent tiame SJEFFREY 10202031
Paree tisme JEFFREY oss- Genaer reave FE
Faee Tipe  DISABLED INDAVIDUAL (i n Code PROVEM BORN @I U.S.. Daze ceDeatn
U.S. CITIZEN. C5
Accress CThanpe Efective 10012011
.  Oate
P et Ootads
Detans | Feceras Stace 1
Match Oate 1202011 IV2O20T 3
P 3mect Status ESectre Date CURRENT PAY 052009 CURRENT PAY
ssi9.00 s30.40
so00
so.co
so.00
$519 00
State Granatamer
ingicasor
Disacaity Determination FINAL DETERMEBIATION.  Disatwits Date oszss8s
ALLOWVIANCE "=
Dersas Determuinaton = Oersst Date
2ppeal Determination = Appesi Date
Appesi Decsion = Appesl Decsion Date
tarminasca
115 Engioet, Code ELIGIBLE FOR MEDICAID  Rensi Patent
(31634 STATES OnNLY)
Engitun, Begin Date O5011985
=<1 Transaction Code = S51 spcacaton Date 062471985 £ 2ppucsnce Date
Prior Inmal Paymaent s Srior inmist Sayrnaent Oirecto. n
armount Oate =

Fedoral SSI Payment Histon

History Dotads
Date S5 Gros= 555 et St Recovery Payment Flag |

09012009 $519.00 sooo RECURRING FPAYIAENT DATED THE FIRST OF THE LICHTH
08072009 $1.033.00 so.00 REGULAR DALY PAVIMENTIUNDERPAYMENT)

History Dotads
come Type Stars
No dota found.

[ St0m Tamoua Cimier 190 murmser |

Dotats
wapes $395.00 Sei Employment s
E8na Work Expense Exclusica  $ Eamed income Exclusion:

= T O
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State and vendor workers query SS/SSI data from the CWW Non CWW SOLQ Search page.

4 CARES Worker Web - Non CWW SOLQ Search - Windows Intemet Explorer

getT| CASE/RFA -1

38 Non CWW SOLQ Search

Worker Tools Identification Numbers

¥ Data Exchange
=> Non CARES SOLQ

@ sSN ! Ik

* CARES Mainfrarme Access GBI ’ z
Individual Demographics
* First Name: = Gender: MALE -
Middie Initial: | = Date Of Birth 03 foz ¢
* Last Name: 3 * Cther Agency: DWO - Department of V| = =
What would you like 1o do? DWD - Dei ent of Wo
o HP - Hewlett Packard
@ SOLQd Search QA - Quality Assurance

[se]

L i V" Trusted sites | Protected Mode: Off ‘A~ |1B5n -

ALERTS:
NEwW ALERTS

= 472 - SSN/INCOME DISCREPANCY: CARES generates this alert when an SOLQ-I
discrepancy for SSN or income verification (not related to Medicare) is set for the
primary worker in the case. CARES sends the alert to the CC and W-2 worker if they
are not the primary worker on the case.

>NOTE: This alert is not set in intake mode. If an SOLQ discrepancy is set during
intake and is not resolved by the primary worker, the FEP and CC worker will see the
discrepancy in the information bar. Workers processing the case must resolve all
discrepancies prior to running eligibility and confirming. Alerts are not removed by
CARES automatically. The FEP and CC worker should delete these alerts manually.

EXISTING ALERTS (GENERATED ONLY THROUGH BATCH PROCESSING)

468 - 45 Day Alert to supervisor for overdue discrepancy
369 - SS INFO UPD AND DISCREP EXISTS

370 - FYI SS INCOME UPDATED

371 - NEW SS INCOME ADDED

372 - HOUSEHOLD MEMBER EXPIRED

= 373 -RECV BENEFITS IN OTHER STATE

= 381 - MEDICARE INFO END DATED

= 382 -SS INCOME END DATED

= 383 - FYI MEDICARE INFO UPDATED
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FUTURE:
The departments are planning the following enhancements to the SOLQ-I Process. CARES wiill:

o Automatically update SSIE expenses disregarded in FoodShare eligibility
determinations;

o For Medicaid, update Social Security for individuals with dual and triple entitlements;

e Add Citizenship/identity verification to the SOLQ-I process;

e Have SOLQ-I update the correct information in CARES (SSN or DOB) instead of setting
a discrepancy when an *’ or ‘3° SSN verification code is received from SSA; and

e Generate a message to review or update the Disability page when SSDI or Medicare
information is found.

CONTACTS:
For IM related programs: BEPS CARES Information & Problem Resolution Center

For child care related policy questions from outside of Milwaukee County:

County and tribal Child Care Coordinators should contact their Bureau Regional Operations
(BRO) Child Care Coordinators at

http://dcf.wisconsin.gov/regional operations/pdf/contact_list.pdf.

For child care related policy questions for Milwaukee County:
Child Care Help Desk at: childcare@wisconsin.gov or (608) 264-1657.

For W-2 Policy Questions in the Balance of State: Bureau of Regional Operations, W-2
Regional Coordinators

For W-2 Policy Questions in Milwaukee: Milwaukee Operations Section Regional Administrators

For W-2 CARES Processing Questions: W-2 Help Desk

*Program Categories — FS — FoodShare, MA — Medicaid, BC+ — BadgerCare Plus, SC — Senior Care, CTS —
Caretaker Supplement, CC — Child Care, W-2 — Wisconsin Works, FSET — FoodShare Employment and Training,
BC+ Core — BadgerCare Plus Core, CF — Children First, EA — Emergency Assistance, JAL — Job Access Loan, JC -
Job Center Programs, RAP — Refugee Assistance Program, WIA — Workforce Investment Act, Other EP — Other
Employment Programs.

DHS/DHCAA/BEPS/BWF
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