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SUBJECT: BadgerCare Plus Initial Premium Coupon Automation   
 
 
CROSS REFERENCE: Process Help Chapter 23; BC+ Handbook Chapter 19 
 
 
EFFECTIVE DATE:  April 27, 2013 
 
 
PURPOSE: 
 
The purpose of this operations memo is to announce the automated mailing of the initial 
premium coupon for BadgerCare Plus for Families applications. 
 
 
BACKGROUND: 
 
Currently, when an application is processed for BC+ For Families and the household owes an 
initial premium, IM workers must manually complete and mail the BadgerCare Plus Premium 
Information/Payment form (F10139). Beginning April 27, 2013, a prefilled initial coupon will be 
enclosed with the Verification Checklist Letter (VCL), when BC+ is pending for premium 
payment only.   
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CARES: 
 
The Verification Checklist Letter (VCL) with the BC+ for Families Initial Premium Coupon will be 
mailed to the household when the BC+ Assistance Group is pending only for reason code 598 – 
“BadgerCare Plus premium has not been paid”. The initial premium coupon may be mailed 
along with a request for verification, if needed for other programs, as long as all other 
verification for BC+ has been provided. 
 
 
VERIFICATION CHECKLIST CHANGES 
 
Payment of the initial premium will be sent as a “Notice of Action Needed.” The due date of the 
payment will be listed on the first page of the VCL, along with the program and contact 
information. 
 
 

 
 
 
In the “Action Needed” section of the VCL, the member will be informed of the need to pay their 
BC+ premium, who the premium is for and the due date. 
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The “BadgerCare Plus Premium Coupon and Information” section displays the following 
information: 
 

• Who the premium is for. 
• What Benefit Month(s) the premium is for. If the household owes arrears along with an 

initial premium, the arrears will be listed here as well. A maximum of six benefit months 
can be displayed. 

• The Amount of each premium owed along with a total amount. In a rare situation where 
the household owes more than six months premium, the total amount will be listed in the 
“Total” column. 

• Payment Methods – The member may mail their check or money order along with their 
coupon to the address listed in the “Mail” section. The member may also drop off their 
payment, along with the coupon in person to the address listed in the “In Person” 
Section. Cash and electronic payments are not accepted.   

 
 

 
 
 
The premium coupon will be included on the last sheet of the VCL. It will always be a separate 
enclosure (sheet) so that the member does not mail in information that is needed on the VCL 
when returning their payment and coupon. Checks/money orders should be made payable to 
“BadgerCare Plus.” 
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Once the payment is received by the local agency, they should follow the procedures outlined in 
Process Help Chapter 23. 
 
 
CONTACTS: 
 
BEPS CARES Information & Problem Resolution Center 
 
 
*Program Categories – FS – FoodShare, MA – Medicaid, BC+  – BadgerCare Plus, SC – Senior Care, CTS – 
Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – FoodShare Employment and Training, 
BC+ Core – BadgerCare Plus Core, CF – Children First, EA – Emergency Assistance, JAL – Job Access Loan, JC - 
Job Center Programs, RAP – Refugee Assistance Program, WIA – Workforce Investment Act, Other EP – Other 
Employment Programs.   
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