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SUBJECT:  Eligibility Review at County Transfer 
 
 
EFFECTIVE DATE:    August 23, 2013 
 
PURPOSE 
 
This memo introduces new policy to require a review of Wisconsin Shares Child Care eligibility 
whenever a child care case moves from one county to another. This requirement will help to 
establish better front-end verification and accurate authorizations. 
 
BACKGROUND 
 
Previously, it has been a best practice for the receiving agency to conduct a review prior to 
writing a new child care authorization. Child Care Statewide Administration on the Web (CSAW) 
is programmed to automatically end any ongoing authorization within two weeks of the county 
transfer being completed in CARES Worker Web (CWW). CWW Process Help 6.1.2 provides 
instructions for how to handle the case transfer in CWW for all programs, including Child Care. 
 
NEW POLICY 
 
The receiving county for cases that have been transferred in CWW must conduct an eligibility 
review prior to writing a new child care authorization.   
 
This policy does not apply to counties in the WREA consortium. WREA is conducting a pilot of 
a pooled child care caseload.  However, if a case within the WREA consortium moves out of the 
WREA area, the county transfer policy must be followed. 
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CONTACTS: 
 
For Wisconsin Shares Child Care Policy questions outside of Milwaukee County contact your 
Bureau of Regional Operations (BRO), Child Care Coordinators at 
http://dcf.wisconsin.gov/regional_operations/pdf/contact_list.pdf 
 
For IT systems (CWW, CSAW, and CCPI) processing questions statewide and policy questions 
in Milwaukee County contact the Child Care Help Desk at:  childcare@wisconsin.gov  or (608) 
264-1657. 
 
 
 
 
 
*Program Categories – FS – FoodShare, MA – Medicaid, BC+  – BadgerCare Plus, SC – Senior Care, CTS – 
Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – FoodShare Employment and Training, 
CF – Children First, EA – Emergency Assistance, JAL – Job Access Loan, JC - Job Center Programs, RAP – 
Refugee Assistance Program, WIA – Workforce Investment Act, *Other EP – Other Employment Programs.   
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