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SUBJECT: Updated Non-Discrimination Language for FoodShare

CROSS REFERENCE:

EFFECTIVE DATE:

PURPOSE:

CIVIL RIGHTS (DR) 4300-003

IMMEDIATELY

The purpose of this memo is to announce an updated version of the non-discrimination
statement required for FoodShare. English and Spanish language versions of the revised
statement are included in this memao.

BACKGROUND:

The federal government released an update to its non-discrimination statement for FoodShare.
The State of Wisconsin and Income Maintenance (IM) Agencies are required to update all
FoodShare websites, electronic publications, and print publications to display the current
version of the non-discrimination statement. Websites and electronic publications should be
updated immediately. Print publications must be revised to include the updated statement at the
time of next reprinting.

The Department of Health Services (DHS) FoodShare website and all FoodShare electronic and
print publications/forms managed by the State will be updated by DHS to reflect the non-
discrimination language change. Each IM agency and Consortium is responsible for updating
the publications and websites under its management. An IM Agency FoodShare webpage must
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include either the full non-discrimination statement or provide a working link to the main DHS
FoodShare page, which displays the federal FoodShare nondiscrimination statement. This link
is found at: http://www.dhs.wisconsin.gov/foodshare/.

Going forward, each time the non-discrimination statement is updated at the federal level, DHS
will issue a new Operations Memo to provide IM Agencies and Consortia with the new
language.

In an effort to better assist FoodShare customers, DHS requests that IM Agencies and
Consortia use the following statement, which is also available in Spanish, upon request. This
statement integrates federal and state contact information for reporting discrimination and filing
a complaint. FoodShare customers should be made aware that they may:

¢ File an informal discrimination complaint at the local or regional level with their IM
Agency or Consortium;

e File a complaint at the state level by contacting the DHS Office of Affirmative Action and
Civil Rights; or

¢ File a complaint at the federal level by contacting the U.S. Department of Agriculture or
the U.S. Department of Health and Human Services.

Customers may file a discrimination complaint at any level, but DHS encourages customers to
first approach their local or regional IM Agency or Consortium. If their issue remains unresolved,
customers should then approach their State, and finally the Federal government.

NEW NON-DISCRIMINATION STATEMENT:
ENGLISH:

This institution is prohibited from discriminating on the basis of race, color, national origin,
age, disability, sex, and in some cases religion and political beliefs.

The U.S. Department of Agriculture (USDA) also prohibits discrimination against its customers,
employees, and applicants for employment on the basis of race, color, national origin, age,
disability, sex, gender identity, religion, reprisal, and where applicable, political beliefs, marital
status, familiar or parental status, sexual orientation, or all or part of an individual’s income is
derived from any public assistance program, or protected genetic information in employment or
in any program or activity conducted or funded by the Department. (Not all prohibited bases will
apply to all programs and/or employment activities.)

If you wish to file a Civil Rights program complaint of discrimination with USDA, Complete the
USDA Program Discrimination Complaint form, found online at
http://www.ascr.usda.gov/complaint_filing cust.html or at any USDA office, or call (866) 632-
9992 to request the form. You may also write a letter containing all of the information requested
in the form. Send your completed complaint form or letter to us by mail at U.S. Department of
Agriculture, Director, Office of Adjudication 1400 Independence Avenue, S.W., Washington D.C.
20250-9410, by fax (202)-690-7442 or email at program.intake@usda.gov. Individuals who are
deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay
Services at (800)-877-8339; or (800)-845-6163 (Spanish).



http://www.dhs.wisconsin.gov/foodshare/
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
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For any other information regarding the Supplemental Nutrition Assistance Program (SNAP),
contact the USDA SNAP Hotline Number at (800)-221-5689 (also in Spanish), or follow the link
to see a list of all Wisconsin Income Maintenance (IM) Consortiums and tribes contact numbers;
State Information/Hotline Numbers.

To file a complaint of discrimination regarding a program receiving Federal financial assistance
through the U.S. Department of Health and Human Services (HHS), write:

HHS Director, Office of Civil Rights, Room 515-F, 200 Independence Avenue, S.W.,
Washington, D.C. 20201 or call (202) 619-0403 (Voice) or (800) 537-7697 (TTY). Complaints
can also be directed to: HHS Office for Civil Rights-Region V 233 N. Michigan Avenue, Chicago,
IL 060601, (312)-886-2359 (Voice), (315)-353-5693 (TTY).

You may also file a formal discrimination complaint with the Wisconsin Department of Health
Services (DHS). Any consumer that receives services and benefits funded by the HHS or USDA
may file a civil rights complaint by contacting Wisconsin DHS, Office of Affirmative Action and
Civil Rights Compliance (AA/CRC). To file a complaint, write to the Civil Rights Compliance
Officer; P.O. Box 7850; 1 West Wilson Street, Room 656; Madison, WI 53707-7850; (608) 266-
9372 (Voice), (608)-266-0583 (Fax), or through Wisconsin Relay Services 711 or by dialing 1-
888-701-1251 (TTY).

DHS, USDA and HHS are equal opportunity service providers and employers.

SPANISH:

Esta institucion tiene prohibido discriminar en base a la raza, color, origen nacional,
edad, discapacidad, sexo y, en algunos casos, religién o convicciones politicas.

El Departamento de Agricultura de los Estados Unidos (por sus siglas en inglés “USDA”)
también prohibe la discriminacion contra sus clientes, empleados, y solicitantes de empleo a
base de raza, color, origen nacional, edad, discapacidad, sexo, identidad de género, religion,
represalias y, segun corresponda, convicciones politicas, estado civil, estado familiar o
paternal, orientacién sexual, o si los ingresos de una persona provienen en su totalidad o en
parte de un programa de asistencia publica, o informacién genética protegida de empleo o de
cualquier programa o actividad realizada o financiada por el Departamento. (No todos los
criterios prohibidos se aplicaran a todos los programas y/o actividades laborales).

Si desea presentar una queja por discriminacion del programa de Derechos Civiles ante el
USDA, complete el USDA Program Discrimination Complaint Form (formulario de quejas por
discriminacion del programa del USDA), que puede encontrar en internet en
http://www.ascr.usda.gov/complaint_filing_cust.html, o en cualquier oficina del USDA, o llame al
(866) 632-9992 para solicitar el formulario. También puede escribir una carta con toda la
informacion solicitada en el formulario. Envienos su formulario de queja completo o carta por
correo postal a U.S. Department of Agriculture, Director, Office of Adjudication, 1400
Independence Avenue, S.W., Washington, D.C. 20250-9410, por fax al (202) 690-7442 o por
correo electronico a program.intake@usda.gov. Las personas sordas, con dificultades
auditivas, o con discapacidad del habla pueden contactar al USDA por medio del Federal Relay
Service (Servicio federal de transmision) al (800) 877-8339 o (800) 845-6136 (en espaniol).



http://www.dhs.wisconsin.gov/forwardhealth/imagency/index.htm
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
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Para recibir mas informacioén acerca de asuntos relacionados al Programa de Nutricion
Suplementaria (SNAP, por sus siglas en ingles), las personas deben llamar al nimero de linea
directa del USDA SNAP al (800) 221-5689, que también provee acceso en espafiol, o haga clic
en el enlace para obtener un listado de numeros de linea directa por estado; State
Information/Hotline Numbers. También puede seleccionar este enlace, Wisconsin IM

Consortia, para obtener un listado completo de los Consorcios de Mantenimiento de Ingreso del
Estado de Wisconsin.

Para presentar una denuncia de discriminacion referente a un programa que reciba asistencia
financiera federal por medio del Departamento de Salud y Servicios Humanos de Estados
Unidos (U.S. Department of Health and Human Services; HHS, por sus siglas en inglés),
escriba a: HHS Director, Office for Civil Rights, Room 515-F, 200 Independence Avenue, S.W.,
Washington, D.C. 20201 o llame al (202) 619-0403 (voz) o (800) 537-7697 (TTY).

Usted puede presentar una queja informal de discriminacion con su proveedor local de
servicios, o puede presentar una queja formal de discriminacién con DHS. Todo consumidor
que recibe servicios y beneficios financiados por el Departamento de Salud y Servicios
Humanos de Estados Unidos (HHS, por sus siglas en inglés) o USDA puede presentar una
queja de violacion de derechos civiles comunicandose con el DHS Affirmative Action and Civil
Rights Compliance Office (AA/CRC, por sus siglas en inglés). Para presentar una queja,
escriba o llame a Civil Rights Compliance Officer; P.O. Box 7850; 1 West Wilson Street, Room
656; Madison, WI 53707-7850; (608) 266-9372 (Voice), (608)-267-2147 (Fax), a través del
Wisconsin Relay Services 711 o marcando el 1-888-701-1251 (TTY).

El USDA y el HHS son proveedores y empleadores que ofrecen igualdad de oportunidades.

CONTACTS:

BEPS CARES Information & Problem Resolution Center

*Program Categories — FS — FoodShare, MA — Medicaid, BC+ — BadgerCare Plus, SC — Senior Care, CTS —
Caretaker Supplement, CC — Child Care, W-2 — Wisconsin Works, FSET — FoodShare Employment and Training,
BC+ Core — BadgerCare Plus Core, CF — Children First, EA — Emergency Assistance, JAL — Job Access Loan, JC -
Job Center Programs, RAP — Refugee Assistance Program, WIA — Workforce Investment Act, Other EP — Other
Employment Programs.
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