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SUBJECT: CC Six Month Report Form (SMRF) Cares Worker Web (CWW)

Improvements and Policy Clarifications

CROSS REFERENCE: DCF 201.04(3) and Child Care Manual Ch 1,

Sections 1.11.6 and 1.15.4

PURPOSE: To inform workers of improvements to CARES Worker Web (CWW) to reduce

Six Month Report Forms (SMRFs) processing errors.

BACKGROUND: Wisconsin Administrative rules Section 201.04(3) requires that agencies re-
determine eligibility for Wisconsin Shares at least every six months. Wisconsin uses Six Month
Report Forms (SMRF) to meet one required eligibility redetermination in a 12-month period.
Increased technical problems with the CARES Worker Web (CWW) automated Wisconsin
Shares Child Care (CC) SMRF process when FoodShare (FS) is part of the case have caused
service delays and eligibility errors.

CWW PROCESS CHANGES:
CWW will automatically negate old SMRF dates when CC is re-opened, if CC has been

1.

2.

closed for more than 30 days (one calendar month).

CWW will send Child Care SMRFs when the case is due for a CC SMRF even if FS has

closed.
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3. CWW will align FS/CC SMRF dates during review or intake when CC is pending but FS
is confirmed.

4. CC SMRF dates will no longer be negatively affected by Transitional FS and FS
Homeless cases.

5. The FS/CC SMRF synching process has been repaired for situations when a FS/CC
case was open with aligned SMRF dates and the CC closed and re-opened in the FS
SMRF month, extending the period for which no CC SMRF needs to be done to
approximately the 20" day of the 5™ month. No CC SMRF is required at this time
because the CC program completes a review through the intake process.

POLICY CHANGES:

1. A CC review must be completed when a FS review is done to move a participant from
Transitional to Regular FoodShare or to renew Transitional or Homeless FS Benefits.

e The CWW review mode must be used when conducting concurrent FS and CC
reviews to ensure that FS and CC dates are properly synched for subsequent
reviews and SMRF.

e This change means that workers will be conducting child care reviews at
intervals less than 12 months in some situations.

2. No child care SMREF is required when a Child Care Program Add occurs after the FS
SMRF has been sent in month 5, or anytime in month 6.

POLICY CLARIFICATIONS:

Actual information such as accurate SMRF receipt dates are expected to be entered into
CWW. For example: SMRF received by the end of month 7 should have the actual receipt date
from month 7 entered into CWW.

Since ACCESS SMRF only have the basic Foodshare/Child Care form available, the form is
considered complete if all of the following information is entered into the form.

e The electronic signature is accepted for this document.

e The agency is expected to collect the information that is required on the paper
Child Care Add On form: approved activity information and schedule, shared
placement schedule and other relevant information.

e The information may be collected by telephone.

e The information must be documented in case comments or in the Electronic
Case File (ECF).

Other Child Care SMRF Problems:

Additional CWW programming changes are scheduled to be completed at a later date.
Agencies should continue to send the cases with SMRF problems to the Child Care Help Desk
at childcare@wisconsin.gov

CONTACTS:

For Child Care policy questions outside of Milwaukee County: Bureau of Regional Operations
(BRO), Child Care Coordinators at:
http://dcf.wisconsin.gov/regional _operations/pdf/contact list.pdf
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For Child Care CARES/CWW, CSAW and CCPI IT systems processing questions statewide
and policy questions in Milwaukee County: Child Care Help Desk at: childcare@wisconsin.gov
or (608) 264-1657.

*Program Categories — FS — FoodShare, MA — Medicaid, BC+ — BadgerCare Plus, SC — Senior Care, CTS —
Caretaker Supplement, CC — Child Care, W-2 — Wisconsin Works, FSET — FoodShare Employment and Training,
BC+ Core — BadgerCare Plus Core, CF — Children First, EA — Emergency Assistance, JAL — Job Access Loan, JC -
Job Center Programs, RAP — Refugee Assistance Program, WIA — Workforce Investment Act, Other EP — Other
Employment Programs.

DCF/DECE/BELP/BS
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