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FROM: Shawn Smith, Bureau Director

Bureau of Enroliment Policy & Systems
Division of Health Care Access and Accountability

SUBJECT: Updates to the Income Maintenance Quality Assurance Second Party
Review Tool

CROSS REFERENCE:  Ops Memos 12-44 and 12-45, Income Maintenance Quality
Assurance Second Party Review Manual

EFFECTIVE DATE: June 30, 2014

PURPOSE:

The purpose of this operations memo is to announce enhancements to the Income
Maintenance Quality Assurance (IMQA) Second Party Review Tool to include changes made to
BadgerCare Plus (BC+) as part of the Affordable Care Act implementation.

BACKGROUND:

Provisions in the federal Patient Protections and Affordable Care Act (PPACA or ACA) required
changes in the policies used to determine eligibility for the BC+ program. These changes were
implemented in CARES Worker Web (CWW) in February 2014. The IMQA Second Party
Review Tool is used by the State Second Party Review Unit as well as Income Maintenance
(IM) Consortia Designated Reviewers to conduct second party reviews used to increase
accuracy and efficiency in the IM programs. Enhancements to the tool were necessary to align
the tool with the current CWW case processing for BC+ cases.



OM 14-28 Page 2 of 9

CHANGES TO THE IMQA SECOND PARTY REVIEW TOOL.:

REVIEW SEARCH PAGE:

¢ A new checkbox will be added to the search criteria to pick up MAGI Assistance Groups
(AGSs). The option will read: “BadgerCare Plus (ACA)".

e The text for current BadgerCare Plus checkbox will be modified to read: “Badger Care
Plus (Pre-ACA)".

e Family planning only services AG (FPS) will be grouped together with existing Family
Planning Waiver (FPW) option.

e The existing Family Planning Waiver option will be modified to read: “Family Planning
Only Services”.
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REVIEW SEARCH RESULTS PAGE:

e MAGI AGs will be listed separately as “MAG” under Program of Assistance.

e FPS AG will be included under FPW.
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HOUSEHOLD COMPOSITION PAGE:

This page will be updated with a new section “Tax Details." This section will gather information
on tax filers in the household and the tax year. The tax details section will only be displayed if
the case has MAGI based BC+ benefits.
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NON-FINANCIAL DETAILS PAGE:

This page will now include the following additional information:
¢ The Permanent Demo section will display “Date of Death”.
¢ The Current Demo section will display the question "Is this individual a tax dependent or
tax co-filer living outside of the household?"
e The School Enrollment section will display “Expected Date of High School Graduation”.

The new “Tax Details” section has been added to display the tax filing and tax dependency
information. This section will only be displayed if the case in review includes a MAGI based
eligibility determination.
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THE EARNED INCOME PAGE:

This page will now include the following information:
e Monthly BC+ pre-tax deduction amount.
¢ Question "Are the frequencies of pre-tax deductions correct?" The answer to these
guestions will be defaulted to 'Yes' if there is one or more tax deduction. If the individual
does not have any tax deduction, the response to this question will be blank.

¢ Monthly BC+ Taxable Amount.

e Override BC+ Taxable amount.
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THE OTHER INCOME PAGE:

The following information will now display on this page:
¢ Monthly BC+ Taxable Amount.

e Monthly Personal Capital Losses. This field will remain blank unless the selected Other
Income is Personal Capital Gains, and there is a loss reported.
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BC+ TAx DEDUCTIONS PAGE:

This new page will be scheduled before the Expenses page in the IMQA Second Party Review
driver flow if the case in review has benefits for BC+ program using MAGI determination rules.
When the page is scheduled in the driver flow, it will display each tax deduction for each
individual in the case. The page will display the deduction type, frequency and monthly amount
as well as information on Calendar Year deductions.
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MISSING INFORMATION PAGE:

This page will be updated to include a BC+ Tax Deductions category.
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CONTACTS:

BEPS CARES Information & Problem Resolution Center
*Program Categories — FS — FoodShare, MA — Medicaid, BC+ — BadgerCare Plus, SC — SeniorCare, CTS —
Caretaker Supplement, FSET — FoodShare Employment and Training.

DHS/DHCAA/BEPS/IM
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