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SUBJECT: New Way to Access Online Reports from CARES

CROSS REFERENCE:

EFFECTIVE DATE: JUNE-15,2015 June 30, 2016

PURPOSE:

The purpose of this memo is to communicate a change in how Income Maintenance (IM)
workers will access online reports from the CARES mainframe beginning Jure-15;-2015
June 30, 2016.

BACKGROUND:

Currently, IM workers use the online report distribution product called Enterprise Output
Solution (EOS) to access qualifying reports from the CARES mainframe.

Effective Junre-15,-2015 June 30, 2016, reports currently accessed using EOS will instead be
accessed using a new web access server called Control-D. Control-D can be directly accessed
using the worker’s web browser.
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POLICY:

There are no policy changes with this update.

CARES:

The Income Maintenance/Workforce Development Systems Gateway page ir-CARES Werker
WebA(SWAW) will be updated with a Control-D link on Jure-15:20615 June 30, 2016.

ACCESSING REPORTS USING CONTROL-D:

To access reports using Control-D, workers should follow these steps:

1. Either click on the Control-D link on the Income Maintenance/Workforce Development
Systems Gateway page (available June-15:2015
June 30, 2016) or open Internet Explorer and enter the following URL:
https://controld.wisconsin.gov/wa. This will take workers to the Control-D log-on page.

2. Enter their User Name and Password. The User Name and Password for Control-D are
the same as the worker's CARES Worker Web (CWW) and Mainframe User Name and
Password. The “Host” field should show a default of “CTDP” for production. See sample
screen shot below.

Password: e
Host: CTOP V|

Alter: [+ -
j f.‘!‘,“ .

Change Password Change Language

Tielp. ' < bmesoftware

CONTROL-D/WebAccess Server

Vergan AT 200

After logging in, workers will be directed to the Filter page.

3. On the Filter page, enter the EOS four-character form name or report number in the
“Category” field (highlighted in the screenshot on the following page) and click Apply or
hit Enter. Control-D will then display a list of report(s) on the Report List page.

» Note: The Filter page allows workers to save frequently used filters and set
default filters for future use. Saved filters will only be saved to that worker’s

profile and will disappear if the browser cookies are cleared.


https://controld.wisconsin.gov/wa
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Selectthe criteria for filtering the report list: Delete )
Filter name: Mo predefined filter +
L Save )
Include filttered reports from: Current folder only - Apply to all folders
Report Parameters | Date&Time || Report Type || Index
Report Name: Report Status:
[¥] Active
Job Mame:
[] History
Remark:
["] migrated
Index Mame:
Index Value:
Recipient:

| Default )L Apply l

To view a report, workers should:

1. Click on the report name or hover their mouse over the report name.

2. From the menu that appears, choose “Open Report.”

>

Note: Workers can also print a report, view it as a PDF or XLS document, add or
view notes, and save the report. Notes are unique to each report and, if saved to
a report, that-are-saved-toreports are viewable by all users with access to that
ageney'sreperts report.



OM 15-22 Page 4 of 6

| Dymer | Ty e | st | Bprogon | Pyuer [N

‘ Connected to CTDD as pwrij1

| START > @CARES08

L
| CARES-IN3SOB-INX

PWCINP13 @CARESOS
D [ CARES-IN350B-1IMNX ..CIo4 PWCINP13 @CARESOS

B D% _.Clo4 PWCINP13  @CARES08

Report =
Logical View >
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To print a report, workers should:
1. Click on “Report” located at the top of the page; a drop-down box will display.

2. Click “Print.” Printing options are also available through the report list dropdown box.
From the report list, workers can hover over the report name to bring up the pop-up
menu. From there, workers can select the “Print” option. If a worker chooses the “Print
As” option, he or she can print the report as a PDF.

I () 0 0 B8 vano

@ Brklote | CARES-DX900A-MON [ Peesstsel )y
Ir’ﬂﬂb‘ll E—
| Prepare to print |

Control-D will display the report in a Web version. The Control-D reports will look the same or
similar to the EOS reports except that workers will no longer need to scroll from left to right to
view all of the columns.
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Example of a Report in Control-D:

CARES-BI392A-BIL [4 4 Pagestisorizz p Ml

Page (1)
REFORT ID: CBIAFZ03RA WISCONSIN CRRES SYSTEM PAGE: 1
VENDOR NAME REPCRT - BY VENDOR NAME RUN DATE: 05/29/09
18:18
AS OF DATE: 05/29/09
AGENCY: 99 STATE OF WISCONSIN
VENDOR  VENDOR
VENDOR TYPE ACTIVE
VENDOR NEME NUMBER VENDOR ADDRESS CODE SWITCH
0
A C H PROPERTIES L L C £24 3401 W 76TH ST LN N
MILWAUREE WI 53222-3906
& J INVESTMENTS 1457 PO BOX 169 LN 4

HALES CORNERS WI 53130

Example of the Same Report in EOS:

PF 1713 HELP-COMMAND ==> * TOP OF PAGE 0OO0OO0001
REPORT NAME-> CARES-BI392A-BIL FORM-> CR30 LINES-> 56892 PAGES-> 123
S.F. S.P. 5 ->» 0o1 E -> 080 L 0000OEO001 P DOOOOOOOL

REPORT ID: CBIAF203RA WISCONSIN CARES SYSTEM
VENDOR NAME REPORT - BY VENDOR
AGENCY: 988 STATE OF WISCONSIN

VENDOR
VENDOR NAME NUMBER VENDOR ADDRESS

A C H PROPERTIES L L C 3401 N 7BTH ST
MILWAUKEE WI 53222-3906

A J INVESTMENTS PO BOX 189
HALES CORNERS WI 53130

To exit Control-D, workers should click on the “Logout” button located at the top of the page,
then close the Internet browser.

Attachments:

Control-D User Guide (P-01055)



http://operations.state.wi.us/asx/userGroups/EOS/
https://www.dhs.wisconsin.gov/publications/p01055.pdf
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CONTACTS:

BEPS CARES Information and Problem Resolution Center

*Program Categories — FS — FoodShare, MA — Medicaid, BC+ — BadgerCare Plus, SC — SeniorCare, CTS —
Caretaker Supplement, FSET — FoodShare Employment and Training.

DHS/DHCAA/BEPS/LK
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