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Reasonable Compatibility for the Medicaid Purchase Plan 

CROSS REFERENCE 
• Operations Memo 14-50 and 15-16 
• BadgerCare Plus Eligibility Handbook, Section 9.12 Reasonable Compatibility for Health Care  

EFFECTIVE DATE 
June 27, 2016 

PURPOSE 
The purpose of this Operations Memo is to announce a change to income verification policy for people 
applying for or enrolled in the Medicaid Purchase Plan (MAPP). The change will entail the use of the 
reasonable compatibility test to determine whether verification of earned income is required. This Memo 
also announces changes to CARES to accommodate the change in policy.  

BACKGROUND 
Provisions in the Patient Protection and Affordable Care Act of 2010 (PPACA or ACA) require states to 
rely as much as possible on electronic data sources when verifying information provided by health care 
applicants. Federal regulations restrict states from requesting documentation from these applicants 
unless the information cannot be obtained through an electronic data source or information from the 
electronic data source is not reasonably compatible with what the applicant has reported.  
 
As stated in Operations Memo 14-50, “Using Data Exchanges to Verify Earned Income for Health Care” 
and Operations Memo 15-16, “Using Equifax Data to Verify Earned Income,” the electronic data 
sources the Department of Health Services is using to verify earnings are the State Wage Information 
Collection Agency (SWICA) and Equifax (previously known as TALX or The Work Number). These 
data sources are available as real-time data exchanges through the Federal Data Services Hub.  

https://www.dhs.wisconsin.gov/dhcaa/memos/14-50amended.pdf
https://www.dhs.wisconsin.gov/dhcaa/memos/15-16.pdf
http://www.emhandbooks.wisconsin.gov/bcplus/policyfiles/2/09/bc+_9.12_resonable_compatibility_for_health_care.htm
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As of December 2014, a reasonable compatibility test has been in effect for most subprograms of health 
care coverage. As of June 27, 2016, changes to CARES Worker Web (CWW) will support the use of 
reasonable compatibility tests for MAPP. 

POLICY 
Effective June 27, 2016, a reasonable compatibility test will be used when financial eligibility is 
determined for a MAPP member with earned income for which there is either a SWICA or Equifax 
match available. (In this Memo, a “member” is defined as both an eligible MAPP member and a person 
applying for MAPP.) This policy change does not affect the verification requirement for deductions used 
to determine eligibility for MAPP. The reasonable compatibility test may first apply to MAPP eligibility 
determinations made for the month of June 2016. 
 
If a SWICA or Equifax match is not available because a person is employed on an informal or in-kind 
basis, then earnings must be verified.  

REASONABLE COMPATIBILITY TEST 
As defined in federal regulations, information from an electronic data source is reasonably compatible if 
it results in the same eligibility outcome as member-reported information:  

• If both the electronic data source and the member-reported information put the member’s total 
countable income below a given income threshold, the two data sources are considered to be 
reasonably compatible and further verification may not be requested or required. 

• If the electronic data source puts the member’s total countable income above a given income 
threshold, but the member-reported information puts his or her total countable income below that 
same threshold, the two data sources are not reasonably compatible and further verification is 
required as a condition of eligibility. 

• If the member reports income that is above a given threshold, the member-reported income 
information will be used to deny or terminate health care benefits, regardless of what the 
outcome would be from using information from the electronic data source. Verification is not 
required. 
 

For members applying for or already enrolled in MAPP, reasonable compatibility policies will be 
applied to the MAPP eligibility test, which has a net income threshold of 250 percent of the Federal 
Poverty Level (FPL), and to the MAPP premium threshold of 150 percent of the FPL. 
 
In addition to the reasonable compatibility policies above, for the MAPP premium threshold of 150 
percent of the FPL, if a member reports gross income that is equal to or above the 150 percent of the 
FPL premium threshold, a reasonable compatibility test will not be performed and verification of 
earnings will be required. This difference in policy is due to the need to know the precise amount of the 
member’s income in order to determine the correct MAPP premium amount. 
 
The following table summarizes the basic rules for determining reasonable compatibility for MAPP 
premiums:  
 



DHCAA Memo 16-17 
June 20, 2016 
Page 3 of 12 
 
If total gross income using the 

monthly earnings amount 
reported by the member is: 

And total gross income using 
the monthly earnings reported 

by SWICA or Equifax is: 
Is it reasonably compatible? 

Below the MAPP premium 
threshold (150 percent of the 
FPL) 

Below the MAPP premium 
threshold 

Yes. Eligibility will be based on 
the member-reported earnings 
amount, and a premium will not 
be owed. 

Below the MAPP premium 
threshold 

At or above the MAPP premium 
threshold 

No. Further verification must be 
requested. 

At or above the MAPP premium 
threshold  

At or above the MAPP premium 
threshold 

A reasonable compatibility test 
was not done. Income must be 
verified for the correct premium 
amount to be determined.  

At or above the MAPP premium 
threshold 

Below the MAPP premium 
threshold 

A reasonable compatibility test 
was not done. Income must be 
verified for the correct premium 
amount to be determined. 

 
Note: The MAPP premium amount is based solely on the member’s income and not the spouse’s 
income, so verification of income to determine whether or not the member has to pay premiums may 
only be requested for the individual member. After verifying the income of the one member for the 
premium test, the income maintenance (IM) worker must check the combined income of both 
spouses to see if their income is still reasonably compatible for the MAPP eligibility test. If their 
income is no longer reasonably compatible, the IM worker must then request verification for the 
spouse’s income. 

 
Example 1: Fred applies for MAPP in June. He and his wife, Lisa, both work. Fred states that his 
earned income is $4,265 per month. Lisa makes $1,865 per month, so their total earned income is 
$6,130. The couple’s monthly net countable income, after the earned income and $20 disregards, is 
$3,012.50. Once the same disregards are applied, the SWICA matches for their income show a net 
monthly amount of $3,200. Since both the reported net income and the SWICA net income for the 
couple are less than the 250 percent FPL eligibility threshold for MAPP ($3,337.50 for a fiscal test 
group [FTG] of two), the couple’s reported income is reasonably compatible with the income reported 
by the electronic data source.  
 
For the MAPP premium budget test, however, Fred’s gross earned income of $4,265 puts him over the 
150 percent FPL MAPP premium threshold ($2,002.50 for a FTG of two). The IM worker sends a 
verification request for Fred’s income in order to accurately calculate his MAPP premium amount. The 
documentation received indicates that Fred’s gross earned income is $4,865. Fred’s verified gross 
income plus Lisa’s claimed gross income equals a monthly gross income of $6,730. After the 
appropriate disregards are calculated, their monthly net income is $3,312.50, which is below the 250 
percent FPL eligibility threshold for MAPP ($3,337.50). However, once the SWICA income match for 
Lisa is added to Fred’s verified income, their net income is $3,380, which is over the income limit. This 
means their income is no longer reasonably compatible with the SWICA results. The worker must now 
request verification of Lisa’s earnings for the MAPP eligibility test. 
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CARES 

MAPP BUDGET PAGE 
Beginning June 27, 2016, the following changes to the MAPP budget page will appear in CWW after 
eligibility is run for MAPP. 

ELIGIBILITY REASONABLE COMPATIBILITY RESULTS SECTION 
The MAPP Budget page in CWW will display reasonable compatibility results in a new section titled 
“Eligibility Reasonable Compatibility Results.” This section will show the MAPP assistance group’s 
reported and/or verified net countable income (shown as “Countable Net Income Amount [Actual]”), the 
net countable income from the SWICA or Equifax data sources monthly amounts, and the threshold that 
was used to determine whether the two amounts were reasonably compatible.  
 
If the member reports income above 250 percent of the FPL, CWW will not perform a reasonable 
compatibility test and will not display the “Eligibility Reasonable Compatibility Results” section. 
 

Note: The MAPP Budget page will use the assistance group’s net income for the 250 percent FPL 
eligibility reasonable compatibility test.  

PREMIUM REASONABLE COMPATIBILITY RESULTS SECTION 
If a member passes the MAPP eligibility test, the MAPP Budget page will also display reasonable 
compatibility test results in a new section titled, “Premium Reasonable Compatibility Results.” This 
section will show the member’s reported and/or verified gross income, the countable income from the 
SWICA or Equifax data sources monthly amounts, and the threshold that was used to determine whether 
the two amounts were reasonably compatible.  
 
If the member reports income at or above 150 percent of the FPL, the “Premium Reasonable 
Compatibility Results” section will still be displayed, but it will indicate that the reasonable 
compatibility test was not performed because income was over the threshold. 
 

Note: The MAPP Budget page will use the member’s gross income for the premium reasonable 
compatibility test. 

Example 1 
In the example below, the member-reported countable net income amount is less than 250 percent of the 
FPL, and the electronic data source countable net income amount is greater than 250 percent of the 
FPL: 
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Figure 1 MAPP Budget Page When the Reasonable Compatibility Test Is Performed 

As a result, in the “Eligibility Reasonable Compatibility Results” section a “Not Reasonably 
Compatible” result will be displayed, and the “Premium Reasonable Compatibility Results” section will 
not be displayed. The IM worker will need to request verification for all income sources that were not 
already verified. 
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Example 2  
In the example below, the member-reported countable net income amount is greater than 250 percent 
of the FPL: 

Figure 2 MAPP Budget Page When the Reasonable Compatibility Test Is Not Performed 

As a result, the reasonable compatibility test is not performed and the “Eligibility Reasonable 
Compatibility Results” section will not be displayed. The MAPP assistance group will fail for having 
income over 250 percent of the FPL.  

Example 3 
In the example below: 

• The member-reported countable net income amount is less than 250 percent of the FPL. 
• The electronic data source countable net income amount is less than 250 percent of the FPL.  
• The member-reported individual gross income amount is less than 150 percent of the FPL. 
• The electronic data source individual gross income amount is less than 150 percent of the FPL. 
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Figure 3 MAPP Budget Page When Both Eligibility and Premium Results Are Reasonably Compatible 
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As a result, in both the “Eligibility Reasonable Compatibility Results” and “Premium Reasonable 
Compatibility Results” sections, a “Reasonably Compatible” result will be displayed. The IM worker 
will not need to request verification.  

Example 4 
In the example below: 

• The member-reported countable net income amount is less than 250 percent of the FPL.  
• The electronic data source countable net income amount is less than 250 percent of the FPL.  
• The member-reported individual gross income amount is less than 150 percent of the FPL. 
• The electronic data source individual gross income amount is greater than 150 percent of the 

FPL. 
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Figure 4 MAPP Budget Page When Eligibility Results Are Reasonably Compatible but Premium Results Are Not 
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As a result, in the “Eligibility Reasonable Compatibility Results” section a “Reasonably Compatible” 
result will be displayed and in the “Premium Reasonable Compatibility Results” section a “Not 
Reasonably Compatible” result will be displayed. The IM worker will only need to request verification 
for the income considered for the premium test. 

Example 5 
In the example below: 

• The member-reported countable net income amount is less than 250 percent of the FPL.  
• The electronic data source countable net income amount is less than 250 percent of the FPL.  
• The member-reported individual gross income amount is greater than 150 percent of the FPL. 
• The electronic data source individual gross income amount is less than 150 percent of the FPL. 

(The same result would also display if the electronic data source gross income amount was 
greater than or equal to 150 percent of the FPL.) 
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Figure 5 MAPP Budget Page When Reported Income Is Higher Than the Premium Threshold 
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As a result, a reasonable compatibility test was not performed. The IM worker will need to request 
verification for the income being used for the premium test. 

PROCESS 
Starting June 27, 2016, workers should refer to the “Eligibility Reasonable Compatibility Results” and 
“Premium Reasonable Compatibility Results” sections on the MAPP Budget page to determine if a 
member is eligible for MAPP even if there is a verification code on the Employment page that would 
normally cause the MAPP assistance group to pend or fail (for example, ?, Q?, QV, or NV): 

• If the result is “Not Reasonably Compatible,” the MAPP assistance group should pend or fail 
based on the verification code entered on the Employment page. 

• If the result is “Reasonably Compatible,” verification is not required for health care for that 
member, and CARES will disregard the verification code on the Employment page when 
determining eligibility for MAPP. 

• If the result is “Test Not Performed—Above Threshold,” the MAPP assistance group should 
pend or fail based on the verification code entered on the Employment page. 

 
In some cases, reasonable compatibility tests will not appear on the MAPP Budget page. This will occur 
if:  

• There were no electronic data sources for the earnings.  
• The member’s earned income has been verified.  
• The member’s earned income has been verified, but his or her spouse’s earned income has not. If 

the couple’s earned income is reasonably compatible with the income from the electronic data 
sources for the MAPP eligibility test, the “Eligibility Reasonable Compatibility Results” section 
on the MAPP Budget page will display results. If the income for the member requesting MAPP 
has already been verified, the “Premium Reasonable Compatibility Results” section will not 
display any results. 

CONTACTS 
BEPS CARES Information and Problem Resolution Center 
 
 
 
DHS/DHCAA/BEPS/JL 


