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PURPOSE: The purpose of this memo is to notify certification workers of new health and safety
requirements that will impact certification workers, certified child care operators and child care
providers/caregivers in certified programs.

BACKGROUND

The Child Care and Development Block Grant Act of 2014 reauthorized funding for federal child
care assistance through the Child Care and Development Fund (CCDF). The most significant
changes in the law impacting certified child care operators and certification workers are
requirements pertaining to annual monitoring of child care providers, new health and safety
standards, including training, and caregiver background checks. New requirements regarding
health and safety standards, training and caregiver background checks will be addressed in a
future Operations Memo. This Operations Memo focuses on annual monitoring.

POLICY

Unannounced annual monitoring of certified family and school-age child care programs shall
begin 11/19/16. Between November 2016 and November 2017 all existing certified family child
care operators and school-age programs must be monitored for specific health and safety
standards at least once and annually thereafter. The department will modify the Standards and
Checklist (DCF-F-DWSW49 and DCF-F-DES12203) to identify specific health and safety
standards to be monitored unannounced annually.

Although certification workers must monitor for specific health and safety rules unannounced
annually, there is nothing precluding certification workers from monitoring for additional rules on
the Standards and Checklist annually.


http://docs.legis.wisconsin.gov/code/admin_code/dcf/201_252/202.pdf
https://www.acf.hhs.gov/sites/default/files/occ/child_care_and_development_block_grant_markup.pdf
https://www.gpo.gov/fdsys/pkg/FR-2016-09-30/pdf/2016-22986.pdf
http://dcf.wi.gov/forms/pdf/49.pdf
http://dcf.wisconsin.gov/forms/pdf/12203.pdf

OM 16-34 Page 2 of 2

In-home child care operators (care provided in the child’s home) shall be monitored annually,
however, in-home operators are exempt from the unannounced monitoring requirement. In-
home operators remain exempt from specific rules in DCF 202.08(3) and as marked with an
asterisk (*) on the Standards and Checkilist.

A certification renewal/recertification visit meets the requirement for an annual unannounced
monitoring if the renewal/recertification visit is unannounced. If the renewal visit is announced,
the certification worker will need to conduct a second unannounced monitoring visit.

AUTOMATION

Documentation of unannounced visits is currently entered in WISCCRS using a checkbox.
Leaving the “Announced” check box blank indicated the visit was unannounced.

New Site Visit

Visit Date * 11/21/2016
Primary Visit Reason * Monitoring Visit
Secondary Visit Reason :-
MNext Visit Date 11/21/2017
Next Visit Reason | Re-Certification Visit :v

Visit Action =

£l

Licensor/ Certifier
Licensor/Certifier =
MNon Compliance Issue Date 11/21/2016
Correction Flan Due Date 12/2/2016 &
Correction Plan Received Date
———  » Visit [Jannounced
Children Present  ®yes ONe O Unknown
Licensor/Certifier Time of Arrival  8:45 AM @
Licensor/Certifier Time of Departure  9:30 AM O}

Comments

On 11/30/16 the visit checkbox in WISCCRS (highlighted above) will be replaced with a
required selection of the following drop down values:

e Announced

e Unannounced

o N/A (selected for Primary Visit Reason of “No Site Visit”)

CONTACTS:

For child care certification policy questions contact your Bureau of Regional Operations (BRO),
Child Care Coordinator at http://dcf.wisconsin.gov/regional operations/pdf/contact list.pdf or
Jolene.lbeling@wisconsin.gov.
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http://dcf.wisconsin.gov/regional_operations/pdf/contact_list.pdf
mailto:Jolene.Ibeling@wisconsin.gov
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