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SUBJECT: Including an 18-year-old Dependent in the Child Care Assistance Group 

 
CROSS REFERENCE:   Wisconsin Shares Child Care Subsidy Policy Manual Section 
1.4.1 (Assistance Groups); Operations Memo 16-33 
    
   
EFFECTIVE DATE:  DECEMBER 16, 2016 
 
 
PURPOSE:  The purpose of this Operations Memo is to explain Child Care-specific CARES 
Worker Web (CWW) functionality to include an 18-year-old who lives at home, is attending high 
school, and is expected to graduate by their 19th birthday in the Child Care Assistance Group.  
 
 
BACKGROUND:  The Wisconsin Shares Child Care Subsidy Policy Manual did not previously 
specify that an 18-year-old could be included in the Assistance Group if that individual meets 
certain requirements. This language was added to Chapter 1 in the October 2016 release and 
was included in Operations Memo 16-33 as a policy update. This automation functionality is 
reflected in the new policy.  
 
 
POLICY:  Updated Chapter 1 Section 1.4.1 Assistance Groups (AG) 
 
One of the first components of non-financial eligibility is to determine the individuals that are to 
be included in the Assistance Group (AG). The AG includes any of the following individuals who 
reside in the same household: 

DEPARTMENT OF HEALTH SERVICES 
 Secretary Kitty Rhoades 

1 West Wilson Street 
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• An individual who is a parent caring for a child 
• The individual’s dependent children 

o Including 18-year-olds who live at home, attend high school, and are expected to 
graduate by their 19th birthday 

• Any dependent children of the individual’s dependent children 
• The individual’s spouse or any non-marital co-parent 
• The spouse’s dependent children 
• The non-marital co-parent’s dependent children 

 
CARES WORKER WEB (CWW): This is a two-step process that requires entries on two 
different pages in CWW.  
 
Step One: Indicate that the primary person on the case as “Has Legal Custody of” the 18-year-
old on the “Household Relationship” page. This allows the 18-year-old to be considered an 
“included child” of the primary person. CWW does not require that this individual be 
participating in an approved activity for eligibility purposes, but will still include them as part of 
the Assistance Group. 
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Step Two: Complete the “School Enrollment” page. The agency worker should enter both the 
“Enrollment Status” as well as the “Expected Date of High School Graduation.” Per policy 
requirements, the 18-year-old must be enrolled and expected to graduate high school prior to 
their 19th birthday.  
 
For example, Greek is 18 years old. Her birthday is March 3, 1998. She is living at home with 
her mother and is attending high school. She is expected to graduate high school on January 1, 
2017; this is prior to her 19th birthday. Per policy, the requirements are met and she will remain 
an “included child” in the Assistance Group until her graduation date.  
 
The agency worker would complete the “School Enrollment” page according to the information 
provided. 
 

 
 

CONTACTS: 

For Wisconsin Shares Child Care policy questions outside of Milwaukee County contact your 
Bureau of Regional Operations (BRO), Child Care Coordinators at 
http://dcf.wisconsin.gov/regional_operations/pdf/contact-list.pdf 
 
 
For Child Care CARES/CWW, CSAW and CCPI Processing Questions statewide and policy 
questions in Milwaukee County contact the Child Care Subsidy and Technical Assistance line 
at: childcare@wisconsin.gov  or (608) 422-7200. 
 
*Program Categories – FS – FoodShare, MA – Medicaid, BC+  – BadgerCare Plus, SC – Senior Care, CTS – 
Caretaker Supplement, CC – Child Care, W-2 – Wisconsin Works, FSET – FoodShare Employment and Training, 
BC+ Core – BadgerCare Plus Core, CF – Children First, EA – Emergency Assistance, JAL – Job Access Loan, JC - 
Job Center Programs, RAP – Refugee Assistance Program, WIA – Workforce Investment Act, Other EP – Other 
Employment Programs.   
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