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CARES Worker Web Enhancements for the 
Disaster Supplemental Nutrition Assistance Program 

CROSS REFERENCE 
FoodShare Wisconsin Handbook, Section 5.3.1 Disaster Supplemental Nutrition Assistance Program 
(DSNAP) for Victims of Natural Disasters 

EFFECTIVE DATE  
April 22, 2017 

PURPOSE 
The purpose of this Operations Memo is to announce new functionality in CARES Worker Web (CWW) 
to streamline the eligibility process and to automate the generation of a daily report for DSNAP. 

BACKGROUND 
A state may apply to the Food and Nutrition Service (FNS) for a waiver to distribute one-time 
FoodShare supplemental benefits to people who live or work in a geographic area impacted by a natural 
disaster. These benefits are called Disaster Supplemental Nutrition Assistance Program (DSNAP) 
benefits by FNS. In Wisconsin, they are referred to as Disaster FoodShare or DSNAP. Once FNS 
approves a DSNAP waiver, the state is required to submit a daily report to FNS during the period the 
state processes and issues DSNAP supplements or benefits, called a DSNAP processing period. 
Previously, DHS used a manual, labor-intensive process to generate this report. With the enhancements 
to CWW, DSNAP supplement issuance functionality will be moved from CARES Mainframe to CWW, 
and the report to FNS will be automated. 

http://www.emhandbooks.wisconsin.gov/fsh/policy_files/5/5-3-1.htm
http://www.emhandbooks.wisconsin.gov/fsh/policy_files/5/5-3-1.htm
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POLICY  
There is no change in policy associated with this Memo. For information on DSNAP policy and 
processes, refer to the FoodShare Wisconsin Handbook, Section 5.3.1 Disaster Supplemental Nutrition 
Assistance Program (DSNAP) for Victims of Natural Disasters. 

CARES 
The following enhancements will be made to CWW on April 22, 2017: 
• A new DSNAP page will generate a daily report for FNS during a DSNAP processing period. 
• New DSNAP-related informational messages, action items or alerts, and a new reason code will 

guide and prompt income maintenance workers in processing and issuing DSNAP supplements.  
• The letter that is sent to a food unit when a DSNAP supplement is issued will be system-generated.  
• Existing pages will include new DSNAP functionality. 
 
This Memo gives a brief overview of these enhancements. The Wisconsin Department of Health 
Services (DHS) will distribute detailed DSNAP processing instructions prior to the start of a state-
defined DSNAP processing period. 

NEW DSNAP PAGE 
The new DSNAP page will streamline and automate the process to generate the daily report to FNS. 
 
For new DSNAP applications from people not enrolled in FoodShare at the time of the disaster, the page 
will be part of the FoodShare application driver flow. For open ongoing FoodShare cases, the page can 
be accessed by clicking the DSNAP link located under Application Entry and FoodShare in the 
RFA/Case section of the Navigation Menu. 

Figure 1 DSNAP Page 

  

http://www.emhandbooks.wisconsin.gov/fsh/policy_files/5/5-3-1.htm
http://www.emhandbooks.wisconsin.gov/fsh/policy_files/5/5-3-1.htm
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The page will be read-only except during a DSNAP processing period. During a DSNAP processing 
period, the DSNAP page will only be enabled if the zip code of an applicant’s or member’s residence 
address is within the defined disaster area. Prior to the start of the DSNAP processing period, DHS will 
define the disaster area, disaster issuance month, application processing begin and end date, and the date 
the disaster occurred. 

NEW DSNAP-RELATED INFORMATIONAL MESSAGES, ACTION ITEMS, ALERTS, AND 
REASON CODE 
New DSNAP-related informational messages, action items or alerts, and a new reason code will be used 
during a DSNAP processing period.  

NEW INFORMATIONAL MESSAGES 
The following are new informational messages that may display on the Confirm Eligibility page when 
processing DSNAP: 
• “XE136: Please navigate to the FoodShare Supplement Management page in CWW and issue 

DSNAP benefits.” This will prompt workers to issue a DSNAP supplement. 
• “XE137: Go to the FoodShare Supplement Management page and issue DSNAP benefits. Then go to 

the FoodShare Request page and update the FoodShare program filing date with the FoodShare 
effective date of <date>.” This will prompt workers to change the filing date for an application for 
regular FoodShare benefits. 

• “XE138: Go to the FoodShare Supplement Management page and issue DSNAP benefits. Then go to 
the FoodShare Request page and update the FoodShare program filing date with the FoodShare 
effective date. The FoodShare effective date must be after the DSNAP issuance month.” This will 
prompt workers to change the filing date for an application when regular FoodShare benefits and 
DSNAP supplements are requested in the same month. 

NEW ACTION ITEMS AND ALERTS 
The following are the new action items and alerts: 
• “Proceed to the FS Supp Mgt Page” (alert code 529 in CARES Mainframe). This will appear when a 

DSNAP supplement has been requested. 
• “Update regular FS Filing Date” (alert code 531 in CARES Mainframe). This will appear when 

regular FoodShare benefits and DSNAP supplements are requested in the same month and the 
worker needs to set a future filing date to confirm benefits for the regular FoodShare benefits. 

NEW REASON CODE 
Reason code 742 “Not DSNAP eligible, send manual denial” may display when a worker runs eligibility 
and the applicant or member is not eligible for DSNAP supplements. The worker would then need to 
manually send a notice to the applicant or member notifying him or her of the denial. 

DSNAP NOTICES 
When a worker issues a DSNAP supplement, CWW will now generate the FoodShare supplement letter 
to the food unit. For an example of this letter, refer to Operations Memo 17-17, “New Functionality in 
CARES Worker Web for the Issuance of FoodShare Benefits.” 
 

https://www.dhs.wisconsin.gov/dhcaa/memos/17-17.pdf
https://www.dhs.wisconsin.gov/dhcaa/memos/17-17.pdf
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If an applicant or member is determined to be ineligible for a DSNAP supplement, the worker will still 
need to manually send a Negative Notice (F-16001). 

ENHANCEMENTS TO EXISTING PAGES 
Several existing pages in CWW will be enhanced to include DSNAP functionality. 

PROGRAM REQUESTS PAGE 
A DSNAP field will be added to the Program Requests page. This field will be enabled when there is a 
DSNAP processing period in effect and the applicant or member lives or works in the disaster area; 
otherwise, N/A will be displayed. 

Figure 2 Program Requests Page 

The DSNAP page will be scheduled when Yes is selected. 
  

https://www.dhs.wisconsin.gov/library/F-16001.htm
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FOODSHARE SUMMARY PAGE 
A “DSNAP” section will be added to the FoodShare Summary page. Information entered on the DSNAP 
page will be displayed in this section; the section will be blank if information has not been entered on 
the DSNAP page. 

Figure 3 FoodShare Summary Page 
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FOODSHARE GATEPOST PAGE 
The question, “Is anyone in your household requesting DSNAP benefits?” will be added to the 
“Additional Information” section of the FoodShare Gatepost page. This field will be read-only unless 
there is a DSNAP processing period in effect and the applicant or member lives or works in the disaster 
area. 

Figure 4 FoodShare Gatepost Page 

The DSNAP page will be scheduled when Yes is selected. 

FOODSHARE SUPPLEMENT MANAGEMENT PAGE 
The new FoodShare Supplement Management page will allow workers to issue DSNAP supplements 
during a DSNAP processing period. 

Figure 5 FoodShare Supplement Management Page 
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Workers will need to select a DSNAP supplement reason code to indicate why the supplement is being 
requested. The supplement reason code that is selected generates text on the FoodShare supplement 
letter indicating why a member is receiving a supplemental payment. The following are the DSNAP 
supplement reason codes: 
 

DSNAP Supplement Reason Codes 

Reason 
Code Description When to Use Text that Displays on the 

FoodShare Supplement Letter 

960 DSNAP New App – 
Issued1  

A DSNAP applicant is not 
currently receiving FoodShare 
and qualifies for DSNAP 
benefits. 

Your request for Disaster 
FoodShare benefits was approved. 
This is a one-time benefit. 

961 DSNAP New App – 
Corrected2 

A DSNAP applicant is not 
currently receiving FoodShare 
and an adjustment or correction 
is needed to his or her DSNAP 
benefit amount. 

A correction was made to the 
amount of your Disaster 
FoodShare benefits. This is an 
addition to the amount you already 
got. 

962 DSNAP Ongoing – 
Issued1 

A DSNAP applicant is 
currently receiving FoodShare 
benefits and is eligible for a 
DSNAP supplement. 

Your request for Disaster 
FoodShare benefits was approved. 
This is a one-time supplement to 
your regular FoodShare benefits. 

963 DSNAP Ongoing – 
Corrected2 

A DSNAP applicant is 
currently receiving FoodShare 
benefits and an adjustment or 
correction is needed to his or 
her DSNAP supplement. 

A correction was made to the 
amount of your Disaster 
FoodShare benefits. This is an 
addition to the amount you already 
got. This is a one-time supplement 
to your regular FoodShare benefits. 

964 DSNAP Special 
Circumstance 

A special circumstance, such as 
a case filing date being after the 
disaster issuance month, 
applies. This code will only be 
available for a limited number 
of users. 

Your request for Disaster 
FoodShare benefits was approved. 
This is a one-time benefit. 

1  Cannot be used on the same case in the same month. 
2  Cannot be used unless the issued code was previously used. If a worker uses the issued code but needs to make a correction 

on the same day, he or she will need to cancel and reissue. 
 
For additional information on issuing supplements, refer to Operations Memo 17-17, “New 
Functionality in CARES Worker Web for the Issuance of FoodShare Benefits.” 
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CONTACTS 
BEPS CARES Information and Problem Resolution Center 
 
 
 
DHS/DMS/BEPS/RG 


