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From: Rebecca McAtee, Bureau Director 

Bureau of Enrollment Policy and Systems 
Division of Medicaid Services 

 

CARES Worker Web Enhancements, FoodShare Employment and Training Tool 
Enhancements, and Clarified Exemptions for Able-Bodied Adults Without Dependents 

and Work Registrants 

CROSS REFERENCE 
• Operations Memo 16-06 
• FoodShare Wisconsin Handbook, Section 3.17.1 Able-Bodied Adults Without Dependents 

(ABAWDs) and Section 3.16.1.3 Exemptions from the FoodShare Work Registration Requirements 
• FSET Handbook, Section 2.1 FSET and FoodShare Eligibility and Section 6.2 FSET Participant 

Status 
• 7 C.F.R. § 273.24 

EFFECTIVE DATE 
August 5, 2017 

PURPOSE 
The purpose of this Operations Memo is to announce enhancements to CARES Worker Web (CWW) 
and the FoodShare Employment and Training (FSET) Tool. Several pages in CWW and the FSET Tool 
will be enhanced to improve worker usability and comply with Food and Nutrition Service (FNS) 
directives.  

BACKGROUND 
The Wisconsin Department of Health Services implemented the Able-Bodied Adults Without 
Dependents (ABAWD) work requirement statewide in April 2015. FoodShare members, 18 to 49 years 
old, who are considered able-bodied adults and have no minor children living in the home, must meet a 
work requirement, or they will be limited to three months of FoodShare benefits during a 36-month 
period. 

https://www.dhs.wisconsin.gov/dhcaa/memos/16-06.pdf
http://www.emhandbooks.wisconsin.gov/fsh/policy_files/3/3-17-1.htm
http://www.emhandbooks.wisconsin.gov/fsh/policy_files/3/3-17-1.htm
http://www.emhandbooks.wisconsin.gov/fsh/policy_files/3/3-16-1.htm
http://www.emhandbooks.wisconsin.gov/fset/2/fset_2.1.htm
http://www.emhandbooks.wisconsin.gov/fset/6/fset_6_2.htm
http://www.emhandbooks.wisconsin.gov/fset/6/fset_6_2.htm
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FoodShare members can meet the ABAWD work requirement by doing any of the following: 
• Working at least 80 hours each month 
• Participating in an FSET program or another allowable work program at least 80 hours each month  
• Both working and participating in an allowable work program if the total combined hours equals at 

least 80 hours each month  
 
The enhancements described in this Memo are based on feedback received from income maintenance 
(IM) and FSET agencies. These enhancements are intended to improve interagency communication, 
improve customer service, and meet FNS requirements. 

POLICY 
There is no change in policy associated with this Memo.  

CARES 
The following enhancements will be made on August 5, 2017: 
• Updates to simplify navigation between CWW and FSET Tool pages that IM and FSET workers 

access regularly 
• Updates to apply the ABAWD exemption for chronic homelessness and the ABAWD and work 

registrant exemption for disability based on receipt of Supplemental Security Income (SSI) or Social 
Security Disability Insurance (SSDI) payments 

• A new action item and alert to notify IM workers that a Disability page must be built when SSI or 
SSDI information is reported and a page does not exist 

• A new action item and alert to notify IM workers when certain information regarding employment is 
added or updated within the FSET Tool 

• A new FSET Contact Information page in the FSET Tool 
• A new disenrollment reason in the FSET Tool for incarceration 
• Updates to CARES correspondence 

CARES WORKER WEB CHANGES 

INDIVIDUAL SUMMARY PAGE 
On the Individual Summary page, the “Individual” section will be updated to include a magnifying glass 
icon that workers can click to open a FoodShare Clock in a read-only pop-up window.  
 
The “FSET Participation” section will be renamed “FSET Information” and will include two new radio 
buttons: View PIN Comments and View Track Participation. Workers can choose a radio button to 
navigate to that particular page for the person. These enhancements will allow the page to serve as a 
centralized location to access member information within CWW or the FSET Tool.  
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Figure 1 Individual Summary Page 

CURRENT DEMOGRAPHICS PAGE 
The Current Demographics page will be updated to include a new “Homeless Information” section. This 
section will display a question to collect information on the chronic homelessness exemption: “Expects 
to have a regular nighttime residence in the next 30 days?” This question is required to be answered if 
all of the following conditions apply: 
• FoodShare is requested on the case.  
• The applicant’s or member’s living arrangement is “10 – Homeless.” 
• The applicant or member is 17 to49 years old.  
 
The applicant or member will only receive the ABAWD exemption if the response to the chronically 
homeless question is No. 
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Note: Automated case processing for ACCESS applications will prepopulate the response to the 
chronically homeless question as No if a person reports that he or she is homeless in order to process the 
application in real-time. During the FoodShare interview, workers should clarify the response to this 
question.  
 

 
Figure 2 Current Demographics Page 
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If the field is left blank, an edit will be displayed at the top of the page. 
 

 
Figure 3 Current Demographics Page With Edit 
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CONVERSION FOR HOMELESS INFORMATION ON THE CURRENT DEMOGRAPHICS 
PAGE 
A one-time conversion will update homeless information for current members. Specifically, the 
conversion will update the response to the new chronically homeless question on the Current 
Demographics page to No if all of the following conditions apply: 
• FoodShare is requested on the case.  
• The member’s living arrangement is “10 – Homeless.” 
• The member is 17 to 49 years old.  
 
Eligibility will be run through batch processing on Saturday, August 12, 2017. Any changes in eligibility 
that result from the conversion will be effective for September 2017. The conversion will apply the 
chronic homelessness exemption to members who have already identified that they are homeless. 

BENEFITS RECEIVED PAGE  
The ABAWD and work registrant disability exemption will now be applied when Yes is selected for the 
SSDI Payments, SSI Payments, and/or SSI Letter fields with a valid verification code in the “Additional 
Information” section on the Benefits Received page. The Yes entry may be updated by workers or 
through the SOLQ-I data exchange.  
 

 
Figure 4 Benefits Received Page 
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A new action item and alert will remind workers to create a Disability page in CWW when SSI and/or 
SSDI information is newly identified on the Benefits Received page. The new action item and alert 534, 
“Build Disability Page for Verified SSI or SSDI Payments,” will be generated only if a Disability page 
does not exist for an applicant or member. Workers are required to create the Disability page if one or 
more of the SSI benefit types have been verified. 
 

 
Figure 5 Benefits Received Page with Action Items 

Note: Workers must check the FoodShare Clock to ensure that the exemption is applied to the correct 
begin month as described in FoodShare Wisconsin Handbook, Section 3.17.1.6 Verification of ABAWD 
Status and Exemptions from Time-Limited FoodShare.  
  

http://www.emhandbooks.wisconsin.gov/fsh/policy_files/3/3-17-1.htm
http://www.emhandbooks.wisconsin.gov/fsh/policy_files/3/3-17-1.htm
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FS WORK REGISTRANT/ABAWD EXEMPTION PAGE 
On the FS Work Registrant/ABAWD Exemption page, the “Most Recent Information” section will 
include new fields pertaining to the SSI and SSDI exemptions. These fields will be populated based on 
case information entered on the Benefits Received page.  
 
The “Most Recent FS ABAWD Exemption” section will include a new field for the chronic 
homelessness exemption. This field will be populated based on case information entered on the Current 
Demographics page.  
 

 
Figure 6 FS Work Registrant/ABAWD Exemption Page  
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FS WORK REGISTRANT/ABAWD DETERMINATION DETAILS PAGE 
The FS Work Registrant/ABAWD Determination Details page will be enhanced to include the following 
exemption codes:  
• “HL – Unfit for Work (Chronically Homeless)” is a new ABAWD exemption reason code for 

applicants or members determined to be chronically homeless on the Current Demographics page.  
• “IG – Physically or Mentally Unfit for Employment” is an existing ABAWD and work registrant 

code that will now include people with verified SSDI payments, SSI payments, or SSI letter on the 
Benefits Received page. 

 

 
Figure 7 FS Work Registrant/ABAWD Determination Page 

FS CLOCK PAGE 
On the FS Clock page, the “Individual Information” section will be updated to display the member’s 
PIN. This enhancement will make it easier for workers to search for member information in the FSET 
Tool. 
 

 
Figure 8 FS Clock Page 
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CASELOAD MANAGEMENT SEARCH CRITERIA PAGE 
The Caseload Management Search Criteria page will be enhanced to feature a new action item and alert 
regarding new or updated FSET employment information. IM workers will receive the new action item 
and alert 533, “New or Updated FSET Employment Information,” when FSET workers enter new 
employment information or update existing employment information on the Employment Assessment 
page within the FSET Tool. 
 

 
Figure 9 Caseload Management Search Criteria Page 

Upon receiving the action item or alert, IM workers must review the employment information on the 
FSET Tool Employment Assessment page, create or update the CWW Employment page, and pend for 
verification (if necessary). IM workers must take action to clear the alert. This process will help IM 
workers respond to employment changes shared by FSET workers in a timely manner.  

FOODSHARE EMPLOYMENT AND TRAINING TOOL CHANGES 

PARTICIPANT SUMMARY PAGE 
On the Participant Summary page, the “Referral and Enrollment Information” section will be updated to 
include a magnifying glass icon workers can click to open a person’s FoodShare Clock in a read-only 
pop-up window. This enhancement will allow workers to view the FoodShare Clock within the FSET 
Tool.  
 
Fields within the “Contact Information” section will be renamed Case Phone, Case Message Phone, and 
Case Cell Phone to clarify that this information is case-based contact information from a person’s 
FoodShare case.  
 
Note: The Email Address field in this section is now based on the email address reported by the 
individual member and is no longer case-based. 
 



DMS Memo 17-32 
July 21, 2017 
Page 11 of 15 
 
The “FSET Contact Information” section will display in read-only mode the phone and email address 
entered by an FSET worker on the new FSET Contact Information page. 
 
The “What would you like to do?” section will be updated to add “IC - Incarcerated” to the 
Disenrollment Reason drop-down menu for participants who are disenrolled due to incarceration. 
 

 
Figure 10 Participant Summary Page 

EMPLOYMENT ASSESSMENT PAGE 
The Employment Assessment page will be enhanced to generate the new action item and alert 533, 
“New or Updated FSET Information,” for the primary IM worker of the case when recent employment 
information is entered or modified on this page. The action item or alert will be set when both of the 
following conditions apply: 
• Information is added or changed in the “Employment Information” or “Wages and Benefits” 

sections of this page.  
• The date entered in End Date field within the “Employment Information” section is open, set in the 

future, or set no more than 30 days in the past. 
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Example: On August 15, 2017, an FSET worker enters new employment information for Tony on the 
Employment Assessment page. The start date is August 15, 2017, and the end date is September 30, 
2017. This action will generate an action item and alert for the primary IM worker of Tony’s FoodShare 
case.  
 
The same day, the FSET worker enters new employment information for Jonathan on the Employment 
Assessment page. The start date is February 1, 2017, and the end date is June 30, 2017. This date is 
more than 30 days prior to August 15, 2017. This will not generate an action item and alert for the 
primary IM worker of Jonathan’s FoodShare case. 
 
The action item and alert will assist FSET workers in communicating reported employment changes to 
IM workers because it will eliminate the need to directly contact the IM agency whenever employment 
changes become known to the FSET agency. 
 

 
Figure 11 Employment Assessment Page 

FSET CONTACT INFORMATION PAGE 
The FSET Contact Information page is a new page that will allow FSET workers to enter a telephone 
number and email address specific to the participant and their participation in FSET. The case-based 
phone number provided by CWW often does not match the phone number used by the FSET participant 
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or the information needed for FSET agency-specific communications. It is also possible that a 
participant will set up a new email address to use solely for FSET activities.  
 
The FSET Contact Information page will not be scheduled in the FSET driver flow but can be accessed 
by clicking the FSET Contact Information link located under FSET Tool in the Worker Tools section of 
the Navigation Menu.  
 

 
Figure 12 FSET Contact Information Page 

If a worker clicks Save without entering information in either the Phone field or the Email Address field, 
the following edit will be displayed: “GL142: Please enter either ‘Phone’ or ‘Email Address.’”  
 

 
Figure 13 FSET Contact Information Page With Edit 

EMPLOYMENT PLAN SUMMARY PAGE 
The functionality to view, save, and mail the Employment Plan Summary page will be updated as 
follows: 
• The View and Print button will be renamed View/Save. FSET workers can click View/Save to view 

an employment plan and print it. This should be used when FSET workers meet with participants in 
a face-to-face appointment. This option saves information entered on the Employment Plan 
Summary page but does not save any documents in the Electronic Case File (ECF). FSET workers 
should continue to scan the signed copy of the employment plan to the ECF using code “FSEP.” 

• The Save button will be renamed Send/Save. FSET workers can click Send/Save to save 
information entered on the Employment Plan Summary page and mail a copy of the employment 
plan to the participant. This should be used when FSET workers update the employment plan and 
need to send a copy of the plan to the participant for their signature. The unsigned copy of the 
employment plan used in the participant mailing will be saved in the ECF under the new code 
“FSEU.”  
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Figure 14 Employment Plan Summary Page 

Any time workers click View/Save or Send/Save, the most recent Employment Plan Summary dates 
and information will be saved in the FSET Tool and populated on the member’s Employment Plan 
Summary PDF. 

CORRESPONDENCE 
The following correspondence will be modified to be consistent with enhancements made to CWW and 
the FSET Tool. 

VERIFICATION CHECKLIST 
The Verification Checklist that is sent when proof is needed for a disability exemption from the 
ABAWD and work registrant requirement will be updated to request proof of SSI or SSDI payments 
when there are unverified responses to any of the three SSI information questions (SSI, SSDI and SSI 
Letters) on the Benefits Received page. In addition, the checklist will be modified to include the 
abbreviated U.S. Department of Agriculture (USDA) nondiscrimination statement. 

FOODSHARE EMPLOYMENT AND TRAINING EMPLOYMENT PLAN SUMMARY 
The “Basic Information” section of the FSET Employment Plan Summary will be updated as follows: 
• Gender will be removed. 
• FSET Only Contact Number will be added. 
• FSET Only Email Address will be added. 

FOODSHARE EMPLOYMENT AND TRAINING DISENROLLMENT LETTER 
The FSET disenrollment letter, now titled “You Are No Longer Getting Services through the FoodShare 
Employment and Training (FSET) Program,” will be updated to include incarceration as a reason FSET 
program services were terminated and to add the abbreviated USDA nondiscrimination statement. 

https://www.dhs.wisconsin.gov/dhcaa/memos/17-32attachment1.pdf
https://www.dhs.wisconsin.gov/dhcaa/memos/17-32attachment2.pdf
https://www.dhs.wisconsin.gov/dhcaa/memos/17-32attachment3.pdf
https://www.dhs.wisconsin.gov/dhcaa/memos/17-32attachment3.pdf
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THREE TIME-LIMITED BENEFITS WARNING LETTER 
The exemption reasons in the “Who is Exempt from the Work Requirement” section of the “Important 
Information about Your Time-Limited FoodShare Benefits” letter have been updated. 

ACCESS SUMMARY 
The exemption reasons in the “Work Registration Requirements for Individuals Ages 16 through 59” 
section of the ACCESS Summary have been updated. 

CONTACTS 
BEPS CARES Information and Problem Resolution Center 
 
 
 
DHS/DMS/BEPS/KQ 
 

https://www.dhs.wisconsin.gov/dhcaa/memos/17-32attachment4.pdf
https://www.dhs.wisconsin.gov/dhcaa/memos/17-32attachment4.pdf
https://www.dhs.wisconsin.gov/dhcaa/memos/17-32attachment5.pdf
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