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SUBJECT: Retaining Eligibility for A Child Reaching the Age of 13  
 
CROSS REFERENCE:   Child Care and Development Block Grant Act (CCDBG) 
     CCDF Final Rule  

Wisconsin Shares Child Care Subsidy Policy Manual    
Section 1.4.3 Ages of Eligible Children 

     Wisconsin Statute § 49.155 (1m)  
Wisconsin Act 59 

    
   
EFFECTIVE DATE: To be determined upon passage of the 2017-2019 biennial budget bill.  
Earliest anticipated effective date is September 1, 2017.November 1, 2017 
 
PURPOSE: This Operations Memo informs local agency and state staff about a change to 
CARES Worker Web (CWW) and Child Care Statewide Administration (EBT CSAW) to allow a 
family to continue receiving Wisconsin Shares Child Care Subsidy for 12 year olds that reach 
the age of 13 during the current eligibility period, until the next Child Care eligibility 
redetermination. 
 
BACKGROUND: The Child Care Development Block Grant (CCDBG) Act of 2014 has 
established that a child turning 13 years old while still within their 12-month eligibility period may 
continue to receive Child Care subsidy until the eligibility re-determination date.   
 
WISCONSIN SHARES POLICY: Chapter 1  
Section 1.4.3 Ages of Eligible Children 
In order to be eligible for Child Care subsidy, the child for whom the parent is requesting care 
must be: 

• At initial eligibility or renewal, under age 13, or 
• For a child turning 13 within their eligibility period, under age 14, or 
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• Under age 19 if the child has a verified special need and the child is not capable of 
caring for him or herself physically or mentally. 

 
CARES WORKER WEB (CWW): 
 
CWW will be enhanced to allow for a 12-year-old child to remain an “eligible” child past their 
13th birthday and receive Wisconsin Shares Subsidy until the end of the child care eligibility 
period. This enhancement will not require any worker action; eligibility will continue without 
interruption to ensure continuity of care for the child.  
 
Upon the 2017-2019 biennial budget bills’ effective date Effective November 1, 2017, all new 
Child Care applications processed from this date forward will consider the child’s 13th birthday 
with respect to the application date. A child who is 12 years old on the date of the Child Care 
application will remain eligible until the next eligibility redetermination.  
 

Example: A new Child Care application was submitted on November 15, 2017. In the 
assistance group is a 12-year-old child whose 13th birthday is December 16, 2017. This 
child will remain eligible to receive Child Care subsidy until the end of this eligibility 
period (November 30, 2018, or until case fails eligibility for reason other than child’s 
age).  

 
Upon the 2017-2019 biennial budget bills’ effective date Effective November 1, 2017, all Child 
Care renewals processed from this date forward will consider the child’s date of birth with 
respect to the latest “Last Updated” date for the Child Care interview from the “Interview 
Details” page to calculate the individual’s age. 
 

Example: A Child Care review is due April 30, 2018. The Child Care agency initiates the 
interview on April 18, 2018. CWW will consider the child’s 13th birthday with respect to 
the interview date of April 18, 2018. If the child is 12 years old on April 18, 2018, this 
child will remain eligible to receive Child Care subsidy until the end of this eligibility 
period. 

 
If a renewal is initiated earlier than the renewal date set in CWW, the system will use the same 
logic and use the “Last Updated” date from the Child Care interview to calculate the individual’s 
age. If the case has a 13-year-old child currently receiving Child Care subsidy, this child will no 
longer be considered an “eligible” child and will no longer be able to receive Child Care subsidy, 
since the prior eligibility period has ended, and a new eligibility period is beginning.  
 

Example: Child Care review date is set for April 30, 2018, and a child has turned 13 on 
December 12th 2017. The 13-year-old is considered eligible until the eligibility period 
ends on April 30, 2018. The primary person decides to renew their benefits early on 
January 10, 2018. The system compares the child’s age to the last updated interview 
date, which is January 10. The 13-year-old is now considered “included” in the 
assistance group, but not “eligible,” from February 1, 2018, forward.  

 
Upon the 2017-2019 biennial budget bills’ effective date Effective November 1, 2017, all 
ACCESS Renew My Benefits will act in the same manner as all worker-initiated renewals from 
this date forward.  
 
CONVERSION PROCESS: 
 
There will be a one-time conversion for all open, ongoing Child Care cases. This conversion 
process will ensure that all 12-year-olds on open, ongoing Child Care cases that have an 
application date prior to the implementation date will be eligible as long as the child turns 13 
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years old on or after the implementation date. All children that turn 13 years old prior to the 
implementation date will be considered “included” rather than “eligible”.   
 
ALERTS: 
 
The CWW alert 236 will still be in effect for agency workers to close benefits for any child that 
attains 13 years of age in the month prior to the implementation date. Any child who attains the 
age of 13 in this prior month should be considered “included”, to ensure that this case is not 
considered during the one-time conversion process. The alert will be obsolete following 
implementation.  
 
CHILD CARE STATEWIDE ADMINISTRATION (EBT CSAW):  
 
EBT CSAW will be enhanced to allow an agency worker to complete a Child Care authorization 
past a child’s 13th birthday. This enhancement will not require the worker to perform any 
additional tasks. If eligibility exists in CWW, EBT CSAW will ignore the validation messages 
below and allow for the worker to complete a Child Care authorization up to the end of this 
eligibility period. Due to this enhancement the worker will no longer see the validation message 
below. 
 
The authorization cannot go beyond the month of the child’s 13th birthday, and the child is not 
identified to have a Special Need for the corresponding period.  
 
Once the child attains the age of 13, EBT CSAW will use the oldest price category for licensed 
child care providers to calculate the benefit load amount. Child care providers that are willing to 
provide care to these older children are still required to maintain the current practice of 
requesting an “exception” through their licensor, but the ages served details will not be modified 
or displayed on the public search site. Due to this enhancement if the child care provider has an 
exception in WISCCRS to care for a child over the age of 13-years-old the worker will also no 
longer see the validation message below.  
 
Provider location does not serve the child’s age group for the authorization period entered. 
Please check ages served at this location on the Ages Served page 
 
 
 
CONTACTS: 

For Wisconsin Shares Child Care policy questions outside of Milwaukee County contact your 
Bureau of Regional Operations (BRO), Child Care Coordinators at 
https://dcf.wisconsin.gov/files/regionaloperations/pdf/bro-contacts.pdf  

For Child Care CARES/CWW, CSAW and CCPI Processing Questions statewide and policy 
questions in Milwaukee County contact the Child Care Subsidy and Technical Assistance line 
at: childcare@wisconsin.gov  or (608) 422-7200. 
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