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SUBJECT:   Child Care Background Check Updates, Permanent Rule Update, 
Monitoring Requirements, Abusive Head Trauma Prevention Training 
 

 
CROSS REFERENCE:   Operations Memo 19-34 
     Operations Memo 19-23 
     DCF 202 – Child Care Certification   
      
    
   
EFFECTIVE DATE: APRIL 1, 2020 
 
 
PURPOSE:  
The purpose of this Operations Memo is to:  

• Outline DCF background check-related communication and enforcement actions 
• Provide instruction for certification workers regarding annual name-based 

background checks and fees 
• Outline changes in the permanent rule - Chapter DCF 202, Child Care 

Certification  
• Announce changes regarding SBS Prevention training  

 
 
BACKGROUND:  
Fingerprint-Based Background Check Requirements: 
Wis. Stats. §48.686, criminal history and child abuse record search for child care 
programs, was enacted on September 21, 2017 and went into effect October 1, 2018. 
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DCF began conducting fingerprint-based background checks on existing certified 
operators in the summer of 2019.  
 
Background Check and Fees 
Wis. Stats. §48.686(2)(ag) requires the requester (applicant/operator) of a background 
check to submit all fees required by the department pursuant to the instructions 
provided by the department, not to exceed the actual cost of conducting the background 
check. Effective January 2020, the department began conducting annual name-based 
criminal background checks on certified operators and other adults subject to the 
background check requirements.  
 
Permanent Rule 
Emergency DCF 202 Administrative Rules went into effective September 30, 2019. 
The primary purpose of the emergency rule was to ensure child care certification rules 
complied with the requirements in federal regulations based on the Child Care 
Development Block Grant (CCDBG) Act of 2014 by September 30, 2019. Emergency 
rules are promulgated and designed to be temporary until permanent rules can be 
adopted and published. The permanent DCF 202 and DCF 13 rules went into effect 
April 1, 2020.  
 
Abusive Head Trauma Prevention Training 
The requirement for Shaken Baby Syndrome (SBS) Prevention Training went into effect 
in April 2007 to comply with the Wisconsin Legislature’s 2006 Prevent Violence Against 
Children Act. The Act required that all child care providers working with children under 
age 5 receive training in Shaken Baby Syndrome (SBS) Prevention. Shaken Baby 
Syndrome Prevention training for Child Care Providers has been updated and renamed 
Abusive Head Trauma (AHT) Prevention Training for Child Care Providers. The new 
Abusive Head Trauma Prevention Training was developed by the Wisconsin Child 
Abuse and Neglect Prevention Board and the Wisconsin Department of Children and 
Families, in consultation with the National Center on Shaken Baby Syndrome.  
 
POLICY: 
Child Care Background Check Requirements 
The department began conducting fingerprint-based background checks on existing 
operators, including adult household members, caregivers and non-caregiver 
employees, in September 2019.  All existing certified operators have received a 
Background Check Notice in the mail (also viewable in the Child Care Provider Portal). 
The Background Check Notice informed the operator of the date by which they were 
required to submit a background check request for themselves and other individuals 
associated with their child care program.  
 
Enforcement of Child Care Background Check Requirements 
The department has issued final reminder letters to certified operators not yet in 
compliance with the fingerprint-based background check requirements. Final reminder 
letters are viewable in WISCCRS under Location documents.  Thirty days after the 
conclusion of the COVID-19 emergency, certification agencies must begin enforcing 
compliance with Wis. Stats. §48.686, DCF 202 and DCF 13 by taking an appropriate 
enforcement action for noncompliant operators. Enforcement action may range from 
issuing a Noncompliance Statement to revocation of certification. The department will 

https://docs.legis.wisconsin.gov/code/admin_code/dcf/201_252/202.pdf
https://docs.legis.wisconsin.gov/code/admin_code/dcf/001_020/13.pdf
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provide to local certification agencies a list of certified operators who are not in 
compliance with these requirements and the date by which certification agencies shall 
begin taking enforcement action.   
 
Background Checks on Minor Household Members 
Effective February 2020, background checks are no longer conducted on minor 
household members unless there is a concern indicated on the Background Check 
Request (BCR) form that necessitates a background check. BCR forms must still be 
collected for individuals age 10 and older. WISCCRS will allow the certification worker 
to grant certification without a preliminary or final background check determination for 
minor household members. 
 
Annual Name-Based Background Checks and Fees 
The department has begun conducting annual name-based criminal background checks 
on certified operators, adult household members, caregivers and non-caregiver 
employees. Before conducting the annual name-based check the department will mail a 
Background Check Quarterly Notice to the operator informing him/her which individuals 
are due for an annual name-based background check. The Quarterly Notice also 
informs the operator of the following: 

  
• List of individuals who are due for the 5-Year fingerprint background check within 

the next four months 
• List of individuals who are due for an annual name-based background check 
• List of individuals who have had the annual name-based background check 

conducted within last three months 
• List of individuals with a Prospective or Current status in the CCPP/WISCCRS 

 
Certified operators will need to review these Notices carefully to ensure the department 
has the most up-to-date list of individuals residing/working in the child care program. If 
the list of individuals included in the Notice is not accurate or the employment or 
residency status is inaccurate, the certified operator needs to update the information in 
the Child Care Provider Portal (CCPP) or by contacting the certification agency as soon 
as possible.  
 
The cost of the annual name-based check is $10 per individual. The department will 
mail invoices to certified operators for the cost of any annual name-based background 
checks conducted. A copy of the invoice and Quarterly Notice are viewable for 
operators in the CCPP by clicking on the Communication button on the main facility 
page or selecting Facility Documents in the sandwich menu. Certification workers may 
access the invoice and Quarterly Notice in WISCCRS under Batch Documents. 
 
The department will not charge fees to individuals who have undergone an initial name-
based criminal background check in lieu of the fingerprint-based background check 
during the COVID-19 emergency. 
 
Outstanding Child Care Background Check Fees 
Prior to granting re-certification, certification workers shall refer to the Transaction 
module in WISCCRS to ensure background check fees owed to the department have 
been paid. If a balance is due in the Transaction module, WISCCRS displays an alert 
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when the application status is modified from Pending to Approved on the Decision 
screen.  Any fees owed shall be paid to the department before recertification is granted. 

 
 

DCF 202.08 (1m) (a) 2. Prior to receiving or continuing certification, an applicant or operator shall 
complete all application forms truthfully and accurately and pay all fees that are due to the 
certification agency or to the department.  

 
During the COVID-19 emergency certification workers may grant recertification even if 
background check fees are owed to the department. 
 
DCF 202 Permanent Rule  
There have been no substantive changes between the emergency and permanent DCF 
202 rules.  The department will mail a provider memo to all active certified operators 
announcing the approval and publication of the permanent rule. Certification agencies 
may elect to begin monitoring and enforcing any new certification rules June 1, 2020.   
 
Annual Unannounced Monitoring for Health and Safety Rules 
The list of health and safety-related rules requiring annual unannounced monitoring was 
revised in October 2019 based on the emergency rule changes. Items on the Standards 
and Checklist with an asterisk (*) preceding the rule number and in bold/italics require 
annual unannounced monitoring.  
 

 
 

Certification agencies must ensure all health and safety rules are monitored 
unannounced by December 31, 2020. The effective date of the permanent rule was April 
1, 2020. Certification agencies may elect to begin monitoring and enforcing the new 
health and safety rules June 1, 2020.  To help current operators and pending applicants 
comply with the new health and safety rules, the certifying agency may choose to mail a 
copy of the Standards and Checklist to operators and/or conduct technical assistance 
visits prior to conducting an unannounced monitoring visit. 
 

https://dcf.wisconsin.gov/ccregulation/memos
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Under the updated certification rules, certification workers have authority and a 
requirement to monitor certified family child care operators for compliance with DCF 202 
rules during the certified operator’s hours of operation.   

 
DCF 202.04 (3) (b) 10. Conduct the annual inspection of all certified child care operators under subd. 
9. b. as specified by the department to monitor for health and safety standards. The inspection of 
certified family child care operators shall be unannounced and during hours of operation. The 
inspection of certified in-home child care operators may be announced and does not have to be during 
hours of operation. 

 
During the COVID-19 emergency, certification agencies may suspend regular 
monitoring, giving priority new applicants requiring initial site visits and serious 
complaint allegations. 
 
Abusive Head Trauma Prevention 
Shaken Baby Syndrome Prevention training for Child Care Providers has been updated 
and renamed Abusive Head Trauma (AHT) Prevention Training for Child Care 
Providers. Any trainings conducted on or after September 1, 2020, that use the old SBS 
curriculum or result in an old SBS Certificate of Completion will not be accepted as 
meeting the training requirements.  
 
Individuals who have previously completed a department-approved SBS training by an 
approved trainer are not required to complete a training in Abusive Head Trauma 
Prevention. Providers may choose to complete a training in AHT as a refresher or to 
help meet annual continuing education requirements. The Department of Children and 
Families and the Child Abuse and Neglect Prevention Board are currently developing an 
online Abusive Head Trauma Prevention Training for child care providers that will 
eliminate the need for a 6-month pre-training option. Please see the updated Shaken 
Baby Syndrome and Abusive Head Trauma Prevention webpage and FAQs for 
additional detailed information.  
 
AUTOMATION
Documentation of Monitoring Results 
As mentioned in OM 19-34, effective January 1, 2020 certification workers are required 
to enter in WISCCRS rules met for all monitoring visits conducted.  
 

DCF 202.04 (3) (b) 11.   After initial certification is granted, document monitoring results in the 
manner prescribed by the department and issue a compliance statement or a noncompliance 
statement. 

 
Note: Some of the certification rules do not currently appear in numerical order in 
WISCCRS so workers must review the rule language carefully before entering 
monitoring results. Certification workers shall use the WISCCRS-generated compliance 
statement or noncompliance statement, when appropriate. Rules are not to be marked 
as unmet for New/Initial or Relocation visits. 
 
Certification workers may view which health and safety rules have been monitored for a 
specified period in WISCCRS. The Health and Safety Results page is available by 
clicking on the link the left-hand navigational menu. This page shows all health and 
safety rules and the date the rules were last monitored.  
 

https://dcf.wisconsin.gov/ccic/sbs-training
https://dcf.wisconsin.gov/ccic/sbs-training
https://dcf.wisconsin.gov/ccic/sbs-training-faq
https://www.dhs.wisconsin.gov/dhcaa/memos/19-34.pdf
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In the example screenshot above multiple rules under DCF 202.08(4) Health have not 
yet been monitored. This is an indicator to the certification worker to conduct an 
additional monitoring visit before the end of the calendar year to complete monitoring of 
specific health and safety standards. 
 

             CONTACTS: 
For child care certification 
policy questions contact your Bureau of Regional Operations (BRO), Child Care Coordinator 
BROCCPolicyHelpDesk@wisconsin.gov or the BECR Certification Specialist 
DCFCertificationSpecialist@wisconsin.gov.    
 
 
DCF/DECE/BECR/JI 

mailto:BROCCPolicyHelpDesk@wisconsin.gov
mailto:DCFCertificationSpecialist@wisconsin.gov
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