
MS Entra Account 
Management

This guide is for these users who need to unlock their account or reset their 
password:

• EVHI External Worker Portal Users

• CLTS Internal Users

• PRISM DHS and Community Users
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Navigate to eiam.Wisconsin.gov and 
select My account is locked.

Enter your username and select Next.

Answer security questions and select OK.

Unlock Account
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Navigate to eiam.Wisconsin.gov and 
select I forgot my password.

Enter your username and select Next.

Answer security questions and select OK.

Reset Password
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Enter a new password, confirm the new password, and select OK.
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Navigate to eiam.Wisconsin.gov. Enter your 
IAM username and password, and select 
Sign In.

Select Update my Self-Service details.

Select and answer security questions and 
select Update Enrollment.

Update Security Questions
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Navigate to eiam.Wisconsin.gov. 
Enter your IAM username and 
password, and select Sign In.

Select Change my password.

Enter your existing password, a new 
password, the new password again, 
and select Change Password.

Change Password
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Navigate to eiam.Wisconsin.gov. 
Enter your IAM username and 
password, and select Sign In.

Select Update my profile.  

Fill in current 
information and 
select Update.

Update Profile
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