
Change Your MS 
Entra Account 
Password
This guide is for internal users of the following applications who need 
to change their password for their MS Entra Accounts: CARES Worker Web 
(CWW) – ImageTrust, Electronic Case File (ECF) – View 
(Navigator), Electronic Case File (ECF) – Capture (KTA), Control 
D, Mainframe
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Navigate to 
eiam.Wisconsin.gov. Enter 
your IAM username and 
password, and select Sign In.

Select Change my password.

Enter your existing 
password, a new
password, the new 
password again, 
and select 
Change 
Password.
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