
MS Entra Account 
Management

This guide is for these users who need to login, unlock their account, or 
reset their password:

• Internal JIRA users
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There is 4 ways to access the JIRA application:
1. Navigate to jira.Wisconsin.gov
2. Navigate to Cares Connect wigov.sharepoint.com/sites/dhs-cares and select 

“application shortcuts” and selects JIRA.

Log In
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3. Navigate to Cares Connect 
https://carescasa.wisconsin.gov/casa/state/default.aspx and select JIRA 
to launch the application in a new window.

4. Navigate to cares.wisconsin.gov and agree to Terms of Use. Click JIRA to 
launch the application in a new window.

https://carescasa.wisconsin.gov/casa/state/default.aspx
https://carescasa.wisconsin.gov/casa/state/default.aspx
https://cares.wisconsin.gov/


Enter your MS Entra ID email  (same as 
your DHS email) and select next. You will 
then enter your MS Entra ID password

Finally, you will verify your login with your 
chosen authentication method (yubikey, 
MFA authenticator, etc.). You will then be 
directed to your application.
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Navigate to eiam.Wisconsin.gov and 
select My account is locked.

Enter your username and select Next.

Answer security questions and select OK.

Unlock Account
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Navigate to eiam.Wisconsin.gov and 
select I forgot my password.

Enter your username and select Next.

Answer security questions and select OK.

Reset Password
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Enter a new password, confirm the new password, and select OK.
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Navigate to eiam.Wisconsin.gov Enter your 
IAM username and password, and select 
Sign In.

Select Update my Self-Service details.

Select and answer security questions and 
select Update Enrollment.

Update Security Questions
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Navigate to eiam.Wisconsin.gov 
Enter your IAM username and 
password, and select Sign In.

Select Change my password.

Enter your existing password, a new 
password, the new password again, 
and select Change Password.

Change Password
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Navigate to eiam.Wisconsin.gov 
Enter your IAM username and 
password, and select Sign In.

Select Update my profile.

Fill in current 
information and 
select Update.

Update Profile
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