
MyWisconsin ID 
Login Process

This guide is for external users of these applications who need to log in to 
one of the following applications: CARES Worker Web (CWW) –
ImageTrust, Electronic Case File (ECF) – View (Navigator), Electronic 
Case File (ECF) – Capture (KTA), Control D, Mainframe
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Use the MyWisconsin ID Registration Job Aid for CARES Worker Web and 
Electronic Case File (PDF) to learn how to register for MyWisconsin ID.

https://www.dhs.wisconsin.gov/dms/mywisconsin-id-registration-job-aid-cww-ecf.pdf
https://www.dhs.wisconsin.gov/dms/mywisconsin-id-registration-job-aid-cww-ecf.pdf


To access your application:
1. Navigate to https://prd.cares.wisconsin.gov or navigate directly to your 

specific application with links listed below:
• CARES Worker Web (CWW) – ImageTrust
• Electronic Case File (ECF) – View (Navigator)
• Electronic Case File (ECF) – Capture (KTA)
• Control D
• Mainframe

Log In
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This is the homepage you will land on after navigating to https://prd.cares.wisconsin.gov
where you can select your specific application, such as ECF Capture or ECF View.

https://prd.cares.wisconsin.gov/
https://new-prd-cares.wisconsin.gov/cares
https://new-prd-cares.wisconsin.gov/cares
https://new-prd-cares.wisconsin.gov/cares
https://new-prd-cares.wisconsin.gov/cares
https://new-ecf.wisconsin.gov/
https://new-ecf.wisconsin.gov/
https://new-ecf.wisconsin.gov/
https://new-ecf.wisconsin.gov/
https://scan.cares.wi.gov/TotalAgility/forms/ECF/idplogon.form
https://scan.cares.wi.gov/TotalAgility/forms/ECF/idplogon.form
https://scan.cares.wi.gov/TotalAgility/forms/ECF/idplogon.form
https://scan.cares.wi.gov/TotalAgility/forms/ECF/idplogon.form
https://control-d.wi.gov/
https://control-d.wi.gov/
https://virtel.wi.gov/
https://virtel.wi.gov/
https://prd.cares.wisconsin.gov/


Enter your MyWisconsin ID email and 
select next. You will then enter your 
MyWisconsin ID password.

Finally, you will verify your login with 
your chosen authentication method 
(yubikey, MFA authenticator, etc.). You 
will then be directed to your 
application.
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Resources
• For more information on MyWisconsin ID, visit

www.dhs.wisconsin.gov/dms/my-wi-id.htm

• Call the MyWisconsin ID Account Service Desk at 608-471-6667 if you
have any issues setting up your MyWisconsin ID and password.

• If you are already have a MyWisconsin ID and are having issues 
logging into your application, please consult the CARES Gateway 
help site. From here, find the specific application you are having 
trouble logging into and contact the relevant helpdesk.

http://www.dhs.wisconsin.gov/dms/my-wi-id.htm
http://www.dhs.wisconsin.gov/dms/my-wi-id.htm
http://www.dhs.wisconsin.gov/dms/my-wi-id.htm
http://www.dhs.wisconsin.gov/dms/my-wi-id.htm
http://www.dhs.wisconsin.gov/dms/my-wi-id.htm
https://www.dhs.wisconsin.gov/em/gateway-help.htm
https://www.dhs.wisconsin.gov/em/gateway-help.htm
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