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What is EMTrack?

• Mechanism to electronically trace the movement of the 
patient from initial encounter through the health care 
system

• Provides real-time situational awareness between 
incident commanders, field responders, and health care 
organizations by automatically updating transport 
information through the scene of an incident

• Follows incident command system triage, treatment and
• transport
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Incident Command System

https://www.ncbi.nlm.nih.gov/books/NBK534800/figure/article 31672.image.f1/?report=objectonly

https://www.ncbi.nlm.nih.gov/books/NBK534800/figure/article-31672.image.f1/?report=objectonly
https://www.ncbi.nlm.nih.gov/books/NBK534800/figure/article-31672.image.f1/?report=objectonly
https://www.ncbi.nlm.nih.gov/books/NBK534800/figure/article-31672.image.f1/?report=objectonly
https://www.ncbi.nlm.nih.gov/books/NBK534800/figure/article-31672.image.f1/?report=objectonly
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EMTrack Basics
• Software (Juvare) licensed by WI DHS, no special 

equipment
• Web-based or mobile app (Android or iOS smart devices)
• If network (internet or cellular data) is not available, 

entered data is queued and uploaded when network 
becomes available

• Secure and HIPAA compliant handling of data
• Functionality is role-based
• Serves as a centralized repository of patient tracking 

information
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Scope of Use

• Mass casualty incidents (MCI)
• Planned events with large public gatherings
• Health care facility evacuation
• Reunification
• Daily emergency medical service (EMS) runs
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Who Uses EMTrack?

• Emergency medical services (EMS)
• Hospitals
• Public health
• Incident commanders
• Dispatch
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What Data is Collected

• Protected health information (PHI) of patients 
involved in scene

• Triage category
• Patient transport information
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How is Data Used?

• Incident management
• Incoming patient notifications for hospitals
• Family reunification
• Situation reports
• After action reports
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Mobile Application

• Uses forms to collect encrypted information
• Maintains capabilities while offline
• Scans driver’s license to automatically pull demographics 

into forms
• Pulls value forward on each form by clicking the pad lock
• Creates a unique patient ID
o Scanning triage tags, wrist bands, and toe tags
o Daily tracking via system-generated ID
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Mobile App Functionality

• Forms: Use incident forms for tracking
• Messages: Communicate with staff online
• Transports: Track patients in transport
• Incidents: Monitor ongoing incidents
• Slight variation between iOS and Android devices

o o iOS menu button is in the bottom ribbon

o Android menu is in the top ribbon
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Mobile App Daily Tracking
• Select Start Run

• Select WI Daily Tracking

System generated unique ID Enter patient information

• Select Upload to end the run and confirm if the patient was delivered
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Web Functionality
• Dashboards
• Filters
• Coordination with 

patients and clients
• Incident management 

(MCI, evacuation, public 
event)

• Report repository
• Property
• Locate
• Transports
• Messages
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EMTrack Web Alert

Incoming patient notification
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EMResource Web Alert

Incoming patient notification
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Resources

• DHS EMTrack webpage
o Request access
o Online training tutorials
o Online reference guides that can be printed

https://www.dhs.wisconsin.gov/preparedness/systems/emtrack.htm
https://www.dhs.wisconsin.gov/preparedness/systems/emtrack.htm
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