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Agenda

• Review hand hygiene 
basics.

• Discuss effective hand 
hygiene audits.

• Share how to effectively 
present hand hygiene 
data.



Hand Hygiene Refresher



Hand Hygiene

• Should be implemented as part of standard 
precautions.

• Should be performed by staff, patients, residents, 
visitors, and volunteers.

• Expectations should be clearly outlined in facility 
policies.



Hand Hygiene

• Can be done using soap 
and water or alcohol-based 
hand rub (ABHR). 

• The method depends on 
type of infection.
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Soap and 
water

Use for gastrointestinal infections (such 
as C. difficile or norovirus).

ABHR Preferred in most clinical situations.

Hand Hygiene
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Soap and 
water

Use for gastrointestinal infections (such 
as C. difficile or norovirus).
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When to Practice Hand Hygiene
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Before

Putting on personal 
protective 

equipment (PPE)

Touching patient

Aseptic procedure



When to Practice Hand Hygiene
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Before

Putting on personal 
protective 

equipment (PPE)

Touching patient

Aseptic procedure

After

Touching patient or 
environment

Contact with blood or 
bodily fluid

Removing PPE



Hand Hygiene Surveillance

• Hand hygiene surveillance is an important part of 
the infection prevention program.

• The number of observations done depends upon 
the facility’s unique characteristics.

• Performing observations is a good start, but it’s not 
enough!



Presenting Data

At a minimum, share the 
surveillance data that has been 
collected using:

• Line lists

• Log books

• Graphs 

12



Which is More Impactful?

Month Infections

01/2024 3

02/2024 6

03/2024 4

04/2024 10

05/2024 12

06/2024 16
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Hand Hygiene Workbook



Questions?
Thank you!



dhswihaipreventionprogram@dhs.wisconsin.gov

www.dhs.wisconsin.gov/hai/contacts.htm

Email: dhswihaipreventionprogram@dhs.wisconsin.gov

Phone: 608-267-7711

Website: www.dhs.wisconsin.gov/hai/contacts.htm 

HAI Prevention Program Contacts

mailto:dhswihaipreventionprogram@dhs.wisconsin.gov
http://www.dhs.wisconsin.gov/hai/contacts.htm


HAI Prevention Program IPs
Region 1:  Anna Marciniak; Phone: 608-590-2980 

Region 2:  Jennifer Kuhn; Phone: 608-772-4768

Region 3:  Tess Hendricks; Phone: 608-338-9071

Region 4:  Rebecca LeMay; Phone:608-609-1918

Region 5:  Greta Starr; Phone: 608-867-4647

Region 6:  Paula Pintar; Phone: 608-471-0499

Region 7:  Beth Ellinger; Phone: 608-219-3483

Region 8:  Ashley O’Keefe; Phone: 608-556-8608

Region 9:  Nikki Mueller; Phone: 608-628-4464



HAI Infection 
Prevention 
Education 
webpage

https://www.dhs.wisconsin.gov/hai/ip-education.htm
https://www.dhs.wisconsin.gov/hai/ip-education.htm
https://www.dhs.wisconsin.gov/hai/ip-education.htm
https://www.dhs.wisconsin.gov/hai/ip-education.htm


Upcoming HAI Education Session

Date: March 26, 2026

Topic: Health Care Laundry
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