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VFC Provider Resource Guide:

Check out the Provider Resource Guide which 
contains a wealth of information. It is easily 
accessible on the VFC website. The resource guide 
includes information about  the VFC program and its 
requirements. It contains numerous links, visual 
prompts, and explanations of the program.

On the VFC website you will find direct links to VFC 
forms such as, agreements, temperature excursion 
form, vaccine return form, change of information 
form, temperature logs, borrowing form, wasted 
record form, and temperature excursion incident 
report.
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https://www.dhs.wisconsin.gov/publications/p02723.pdf
https://www.dhs.wisconsin.gov/immunization/vfc-provider.htm
https://www.dhs.wisconsin.gov/immunization/vfc-provider.htm
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All VFC providers must provide any seasonal changes in office hours in the Wisconsin 

Immunization Registry (WIR), to assure deliveries will be made when the facility is open. 

If you do not update your delivery hours, your clinic may be responsible for replacing 

spoiled vaccine due to delivery while your location is closed.

Please check your vaccine inventory and ensure you have sufficient vaccine (a four-

week inventory is suggested) to meet your needs given the ordering blackouts and 

limited shipping noted below.

Update your delivery hours in WIR if your clinic is 
going to be closed outside of normal hours due to 

the holidays. 

December 2025 January 2026

• Orders received in WIR after 

December 11, 2025, may not 

ship until after January 5, 2026, or 

later.

• There will be limited deliveries 

beginning December 22, 2025.

• No Deliveries December 24, 25, 

26, or 31.

• There will be no deliveries on 

January 1 or 2, 2026, due to the 

New Year holiday.

• Regular deliveries will resume 

January 5, 2026.

• There will be no deliveries on 

January 19, 2026, due to the 

Martin Luther King Jr. holiday.

Seasonal Shipping



Health care professionals are a parent or guardian’s most trusted source of vaccine 

information. You hold a critical role in helping parents choose to vaccinate their child, 

and a strong recommendation from you has been shown to improve vaccine uptake. 

The updated 2025-2026 COVID-19 schedule was implemented into WIR in early 

November. It now forecasts for all clients starting at age 6 months. A few resources 

focused on the COVID-19 vaccine schedule include The American Academy of Pediatrics’ 

(AAP) Pediatric COVID—19 Vaccine Dosing Quick Reference Guide, and the updated guidance 

on the Centers for Disease Control (CDC) 2025–2026 COVID-19 vaccine guidance  webpage. 

New studies are now showing further benefits of Covid vaccination: 

• Covid vaccines may increase the lifespan of cancer patients.

• Covid raises risk of heart issues in children more than vaccination.

• Vaccination against Covid—19 may experience fewer related 

infections and allergic complications.

Pfizer Moderna
Sanofi/

Novavax

Product Comirnaty 
5yr –11yr

Comirnaty 
12+

Spikevax 
6mo – 11yr

Spikevax 
12+

Nuvaxovid 12+

Presentation .3 mL 
Single Dose 
Vial

.3 mL
Prefilled 
Syringe

.25 mL 

Prefilled 

Syringe

.5 mL 
Prefilled 
Syringe

.5 mL 
Prefilled 
Syringe

Shipping Ultra-cold 
(on dry ice)

Refrigerated Frozen Frozen Refrigerated

Storage Refrigerator: 
10 weeks

Refrigerator: 

Until expiration

Freezer: Until 

expiration

Refrigerator: 

60 days

Freezer: Until 

expiration

Refrigerator: 

60 days

Refrigerator: 
Until expiration

COVID-19 vaccines are currently available to all VFC providers for ordering within WIR. The 

products that are available are displayed below. As a reminder, it is an expectation that all of 

Wisconsin’s VFC providers maintain an appropriate inventory of COVID vaccine to protect 

the population that you serve. See the COVID-19 ordering GovD for more details. 

COVID-19 Vaccines
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https://downloads.aap.org/AAP/PDF/COVID%20Vaccine%20Dosing_Quick%20Reference.pdf
https://www.cdc.gov/covid/hcp/vaccine-considerations/routine-guidance.html
https://www.theguardian.com/commentisfree/2025/nov/12/covid-mrna-vaccines-cancer-patients-prolong-life
https://www.thelancet.com/journals/lanchi/article/PIIS2352-4642(25)00247-0/fulltext
https://www.cidrap.umn.edu/covid-19/kids-eczema-may-have-fewer-related-infections-allergic-complications-after-covid
https://www.cidrap.umn.edu/covid-19/kids-eczema-may-have-fewer-related-infections-allergic-complications-after-covid
https://content.govdelivery.com/accounts/WIDHS/bulletins/3f61cfc
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Keeping Current
The VFC Program strives to provide the best customer service possible. To serve all VFC 
providers and organizations in a timely fashion, it is extremely important that every time 
you contact the program (via phone, voicemail, email, or fax) please include your 
name, the clinic you are associated with, and the VFC PIN number.

The VFC program provides refrigerator magnets at site visits with your pin number on 
them, so you will have easy access to that number. If you have not received a magnet yet, 
or would like additional ones, ask your regional representative or site monitor. 

VFC Change of Information (COI) Form
Clinics and organizations are required to complete and 
submit a change of information form when there are 
changes related to the organization, such as name, medical 
director, or primary and back-up vaccine coordinators. This 
is a critical information tool to make sure the VFC Program 
has the most up to date information for your organization. 

The form should be submitted every time there are changes. 
At the time of submission, it is critical for your staff to make 
any primary and backup coordinator changes in WIR. 
Check the form for accuracy before submitting, assuring that 
the PIN number and facility name are included. Forms that 
are missing this information will be returned for completion.

Vaccine Management Plan
Did you know that the VFC vaccine management plan needs 
to be updated every time there are changes, not just when a 
VFC compliance site visit is imminent? This includes routine 
and emergency storage and handling processes. Updated 
versions must include the date of the update.
VFC providers can use the WI VFC Vaccine Management 
Plan Template available on our VFC website. We suggest 
that the plan be kept on the vaccine storage unit for easy 
access.

https://www.dhs.wisconsin.gov/forms/f02329.pdf
https://www.dhs.wisconsin.gov/immunization/vfc-vaccine-management-plan-template.docx
https://www.dhs.wisconsin.gov/immunization/vfc-vaccine-management-plan-template.docx
https://www.dhs.wisconsin.gov/immunization/vfc-provider.htm
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Step 1

Sites are required to report all vaccine delivery tag alerts, shipment discrepancies, or delays 

to the VFC Program on the same day they occur. Do not reject orders in WIR unless instructed 

to do so by VFC staff. 

Please see the reporting requirements below.

Requirements for Vaccine Shipment Tag Alert

Contact Dawn Howard at dawn.howard@dhs.wisconsin.gov or 

vfc@wi.gov. If it is after the VFC program’s normal business hours, 

please contact McKesson by phone 1-877-TEMP123 

(1-877-836-7123) and leave a voicemail.

Please store these vaccines appropriately and label DO NOT USE, 

and do not dispose of any of the packing materials until viability 

determination is provided.

In the email, please include:

• A picture of the temp monitor

• A picture of the shipment packaging including the label 
on the box

• A picture of the packing slip

• A picture of the bar code sticker on the back of the 
packing slip (if one is there)

Dawn or another VFC staff member will contact you about next 

steps.

Step 2

Step 3

Step 4

Vaccine Del iveries  and Shipment Alerts

mailto:dawn.howard@dhs.wisconsin.gov
mailto:vfc@wi.gov


Pfizer Packing Slips

Comirnaty (never frozen) 12+ vaccine shipments are shipped refrigerated using 
a qualified pack out. All packing slip for this product include information to help 
the receiver determine viability. 
• The pack list shows the date and time by which product must be received
• If received after the stated date and time on the packing slip, the WI VFC 

Program and Pfizer customer service will need to be contacted to determine 
product viability

• Below is an excerpt of a packing list with relevant information highlighted 

Location Which vaccines?

Two stickers on inner flap of shipper Any Vaccine

Paper packing slip inside shipper Comirnaty (never frozen) 12+ only

Underside of shipping label on the 
outside of the shipper

Shipping label has markings along the 
sides that indicate “Peel for Pack Slip”

Any Vaccine

Providers should be familiar with the three possible packing slip 
locations for the 2025–2026 COVID–19 season. 

Page 6



Flu Prebooking
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When preparing to submit your prebook order, you should order enough vaccine 

to cover your cohort of children that are eligible to receive VFC vaccine. Before 

placing your order, we strongly urge you to review your practice's influenza rates 

and challenge your practice to increase the number of individuals vaccinated by at 

least 5%. To reach these goals, it will be important for you to review how and when 

you communicate with your patients regarding influenza vaccine, vaccine 

availability throughout the flu season, and the importance and benefits of being 

vaccinated, particularly for high-risk patients.

Determining Amount of Vaccine to Order

Flu prebooking season is coming soon, and now is the best time to start thinking 
about what your flu prebooking needs will be for the 2026–2027 season. A 
GovDelivery email will be sent to all VFC providers with detailed prebooking 
instructions mid-January. 

Flu Prebooking
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This immunization Quality Improvement (QI) strategy involves implementing processes that 

support follow-up and address barriers to vaccination. It promotes adherence to the 

immunization schedule by:

• Explicitly specifying why and when future doses are due.

• Reducing the likelihood of missed appointments and missed opportunities.

• Making vaccination more accessible by expanding practice hours, allowing walk-in 

vaccination appointments, and ensuring the next vaccination appointment is scheduled 

before the patient leaves the office.

Spotlight on Immunization Quality 

Improvement: Facilitate Return for Vaccination

Conduct routine training with front-desk staff on current vaccine recommendations and 
schedules to minimize scheduling errors.

Maintain accurate patient contact information by verifying and updating the information 
at each appointment. This also allows reminder/recall efforts to be more successful.

Track no-shows and cancellations. Contact patients within the same week to reschedule.

Take action to prevent missed opportunities. If child is too sick for vaccinations at an acute 
visit, use this opportunity to schedule a nurse visit for vaccinations.

Consistently schedule the next vaccine appointment before the patient leaves office 
(either in the exam room or at check-out).

Inform parents of future vaccine dates by giving them a copy of their child’s immunization 
record and list of future recommended vaccines with precise due dates.

Offer various types of appointments, including nurse visits for vaccinations, drive-thru 
vaccine clinics, walk-ins or after-hours vaccine clinic days.

Implement reminder recall systems using multiple methods such as text messages, portal 
messages, emails, postcards, phone calls.

Examples of strategy implementation activities include:



Spotlight on Immunization QI: 

Facilitate Return for Vaccination
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Evidence Base and Justification 

• Supports parents in keeping their child's vaccinations on time by establishing 

continuity of care, creating a commitment to return, and reducing barriers to 

vaccination.

• Reduces likelihood of missed appointments and promotes adherence to vaccine 

schedule.

• A 2018 review of 75 studies concluded that using reminder/recall systems in 

primary care settings improved vaccination coverage across all age groups.

• A 2017 American Academy of Pediatrics clinical report asserts that making 

families aware of when vaccines are needed and scheduling follow-up 

appointments before they leave are crucial steps to increase adolescent 

vaccination rates.

• Studies from 2010 and 2016 of seasonal influenza vaccine uptake demonstrated 

the success of the default vaccination appointment approach.

https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD003941.pub3/full
https://publications.aap.org/pediatrics/article/139/3/e20164187/53206/Practical-Approaches-to-Optimize-Adolescent
https://jamanetwork.com/journals/jama/fullarticle/186162
https://behavioralpolicy.org/wp-content/uploads/2017/06/chapman-web.pdf
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VFC Open Forums
VFC open forum sessions are held once a 
month as a space to ask questions that you 
might have about VFC, vaccine ordering, WIR, 
WIR reports and more. Please save the 
following dates for future VFC open forums:

• January 7, 2026, 11:30 a.m.–12:15 p.m.
• February 4, 2026, 11:30 a.m.-12:15 p.m.

In case you missed them, previous open 
forums are recorded. 

Updated QR Code Resource
Immunize.org updated three of their printable QR tables. When scanned or clicked, 
these QR codes will bring the user directly to the updated VIS. 

QR Code Links to Routinely 
Recommended Vaccine 
Information Statements 
(VISs)

QR Code Links to All Vaccine 
Information Statements (VISs): 

QR Code Links to Vaccine 
Information Statement (VIS) 
Translations: Influenza (Flu) 
Vaccine (Inactivated or 
Recombinant): 

Resources

https://vimeo.com/showcase/11259629?share=copy
https://vimeo.com/showcase/11259629?share=copy
https://immunize.us1.list-manage.com/track/click?u=69948816469e0f4801f8647ee&id=9f3c76820f&e=eb67f3dfec
https://immunize.us1.list-manage.com/track/click?u=69948816469e0f4801f8647ee&id=9f3c76820f&e=eb67f3dfec
https://immunize.us1.list-manage.com/track/click?u=69948816469e0f4801f8647ee&id=9f3c76820f&e=eb67f3dfec
https://immunize.us1.list-manage.com/track/click?u=69948816469e0f4801f8647ee&id=9f3c76820f&e=eb67f3dfec
https://immunize.us1.list-manage.com/track/click?u=69948816469e0f4801f8647ee&id=0875ffcee1&e=eb67f3dfec
https://immunize.us1.list-manage.com/track/click?u=69948816469e0f4801f8647ee&id=0875ffcee1&e=eb67f3dfec
https://secure-web.cisco.com/1bK1BNkfsHXaCAEm58tqtpExZQQ-aduJYclL9k75sz_kzVTmZiVK-Em4dztQOu5bf5teB37WiX3maTdfHmtjyxWF7shsAHmQUXOi-KihCAZiXQdhbd_XKAbgwIso-h5DTeRNFI5ASi06c9s0Q20INqxI8iGI2_BRT465Hc88dPXW7wnnzcsVc_GXJeBOcV8Ea1mkhFckunUWBkFxd7-JSeQkuTmKSlLiriR_OA2i_pLpwRtjQvKuTPEG7I8zkmV3T1GEvTP5g0VtCjo8zX1xgshJXxoun67nJKjJdR3Is0vnMW09knf_ljcOl2SWzn-tzsVQakL62LBJEfqmXfpBIhg/https%3A%2F%2Fimmunize.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D69948816469e0f4801f8647ee%26id%3D820ffcdda6%26e%3Deb67f3dfec
https://secure-web.cisco.com/1bK1BNkfsHXaCAEm58tqtpExZQQ-aduJYclL9k75sz_kzVTmZiVK-Em4dztQOu5bf5teB37WiX3maTdfHmtjyxWF7shsAHmQUXOi-KihCAZiXQdhbd_XKAbgwIso-h5DTeRNFI5ASi06c9s0Q20INqxI8iGI2_BRT465Hc88dPXW7wnnzcsVc_GXJeBOcV8Ea1mkhFckunUWBkFxd7-JSeQkuTmKSlLiriR_OA2i_pLpwRtjQvKuTPEG7I8zkmV3T1GEvTP5g0VtCjo8zX1xgshJXxoun67nJKjJdR3Is0vnMW09knf_ljcOl2SWzn-tzsVQakL62LBJEfqmXfpBIhg/https%3A%2F%2Fimmunize.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D69948816469e0f4801f8647ee%26id%3D820ffcdda6%26e%3Deb67f3dfec
https://secure-web.cisco.com/1bK1BNkfsHXaCAEm58tqtpExZQQ-aduJYclL9k75sz_kzVTmZiVK-Em4dztQOu5bf5teB37WiX3maTdfHmtjyxWF7shsAHmQUXOi-KihCAZiXQdhbd_XKAbgwIso-h5DTeRNFI5ASi06c9s0Q20INqxI8iGI2_BRT465Hc88dPXW7wnnzcsVc_GXJeBOcV8Ea1mkhFckunUWBkFxd7-JSeQkuTmKSlLiriR_OA2i_pLpwRtjQvKuTPEG7I8zkmV3T1GEvTP5g0VtCjo8zX1xgshJXxoun67nJKjJdR3Is0vnMW09knf_ljcOl2SWzn-tzsVQakL62LBJEfqmXfpBIhg/https%3A%2F%2Fimmunize.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D69948816469e0f4801f8647ee%26id%3D820ffcdda6%26e%3Deb67f3dfec
https://secure-web.cisco.com/1bK1BNkfsHXaCAEm58tqtpExZQQ-aduJYclL9k75sz_kzVTmZiVK-Em4dztQOu5bf5teB37WiX3maTdfHmtjyxWF7shsAHmQUXOi-KihCAZiXQdhbd_XKAbgwIso-h5DTeRNFI5ASi06c9s0Q20INqxI8iGI2_BRT465Hc88dPXW7wnnzcsVc_GXJeBOcV8Ea1mkhFckunUWBkFxd7-JSeQkuTmKSlLiriR_OA2i_pLpwRtjQvKuTPEG7I8zkmV3T1GEvTP5g0VtCjo8zX1xgshJXxoun67nJKjJdR3Is0vnMW09knf_ljcOl2SWzn-tzsVQakL62LBJEfqmXfpBIhg/https%3A%2F%2Fimmunize.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D69948816469e0f4801f8647ee%26id%3D820ffcdda6%26e%3Deb67f3dfec
https://secure-web.cisco.com/1bK1BNkfsHXaCAEm58tqtpExZQQ-aduJYclL9k75sz_kzVTmZiVK-Em4dztQOu5bf5teB37WiX3maTdfHmtjyxWF7shsAHmQUXOi-KihCAZiXQdhbd_XKAbgwIso-h5DTeRNFI5ASi06c9s0Q20INqxI8iGI2_BRT465Hc88dPXW7wnnzcsVc_GXJeBOcV8Ea1mkhFckunUWBkFxd7-JSeQkuTmKSlLiriR_OA2i_pLpwRtjQvKuTPEG7I8zkmV3T1GEvTP5g0VtCjo8zX1xgshJXxoun67nJKjJdR3Is0vnMW09knf_ljcOl2SWzn-tzsVQakL62LBJEfqmXfpBIhg/https%3A%2F%2Fimmunize.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3D69948816469e0f4801f8647ee%26id%3D820ffcdda6%26e%3Deb67f3dfec


Contact Us
Program Contact Information

Immunization Program

DHSImmProgram@wi.gov | 608-267-9959

V F C  Program

VFC@wi.gov

WIR Helpdesk

dhswirhelp@wi.gov | 608-266-9691

VFC Site Monitors

Eau Claire Regional  Office

Shayna Nickell 

Western Regional Advisor 

Shayna.Nickell@wi.gov  | 715-836-4028

Green Bay Regional  Office

Susan Nelson 

Northeastern Regional Advisor 

SusanL.Nelson@wi.gov  | 920-448-5231

Milwaukee Regional  Office

Monica Thakur 

Southeastern Regional Advisor 

Monica.Thakur@wi.gov  | 414-322-0314

Rhinelander Regional  Office

Christie Larmie 

Northern Regional Advisor 

Christie.Larmie@wi.gov | 715-365-2709

Southern Regional  Office

Thanee Xiong 

Southern Regional Advisor 

Thanee.Xiong@wi.gov | 608-267-9391

IQIP Advisors

Imm Program Regional Advisors
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Lanya Hibbler

IQIP Advisor

Lanya.Hibbler@wi.gov | 608-334-3042

Brianna Murnan

IQIP Advisor

Brianna.Murnan@wi.gov  | 608-695-4070

Jackie Nelson

Vaccine Unit Supervisor

Jackie.Nelson@wi.gov | 608-266-1506

Ashley Sarbacker

VFC Coordinator

Ashley.Sarbacker@wi.gov | 608-266-2346

Teema Carpenter

Immunization Coordinator

Teema.Carpenter@wi.gov | 608-266-3125

Dawn Howard

VFC operations Associate

Dawn.Howard@wi.gov | 608-261-0230

Central Staff

Jill Gasperic

VFC Site Monitor—Southeastern Region

Jill.Gasperic@wi.gov | 414-469-0826

Fallon Mercier

VFC Site Monitor—Northeastern Region

Fallon.Mercier@wi.gov | 920-448-4802

Brianna Murnan

VFC Site Monitor—Southern Region

Brianna.Murnan@wi.gov  | 608-695-4070

mailto:DHSImmProgram@wi.gov
mailto:VFC@wi.gov
mailto:dhswirhelp@wi.gov
mailto:Shayna.Nickell@wi.gov
mailto:VFC@wi.gov
mailto:Monica.Thakur@wi.gov
mailto:Christie.Larmie@wi.gov
mailto:Thanee.Xiong@wi.gov
mailto:Lanya.Hibbler@wi.gov
mailto:Brianna.Murnan@wi.gov
mailto:Jackie.Nelson@wi.gov
mailto:Ashley.Sarbacker@wi.gov
mailto:Teema.Carpenter@wi.gov
mailto:Dawn.Howard@wi.gov
mailto:Jill.Gasperic@wi.gov
mailto:Fallon.Mercier@wi.gov
mailto:Brianna.Murnan@wi.gov
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