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REGION 

 

SURVEYOR 

 

COUNTIES 

Northeastern 
200 N. Jefferson – Suite 501 

Green Bay  WI  54301-5100 

 

Phone: (920) 448-5252  

FAX:   (920) 448-5253 

 

 

Assisted Living Regional Director:  

Kathy Lyons  (920) 448-4800 

 

 

Carrie Raasch 

License Permit Program Associate 

(920) 448-0117 

 

Diane Van Rens  

License Permit Program Associate 

(920) 448-0119 

 

Trisha Piotraschke, HSS 

(920) 360-1576 

 

Jule DeGrave, NC 

(920) 360-9654 

 

Cari Gast, HSS 

(920) 360-9612 

 

Vicky Wittman, HSS 

 (920) 360-4552 

 

Jerome Riederer, NC 

(715) 281-5764 

 

Phyllis Witter, HSS 

(920) 360-5135 

 

Heather Schweiner, HSS 

(920) 360-0897 

 

Sandra Culligan 

(920) 360-3856 

 

Connie Van Rossum, NC 

(920) 360-2935 

 

Nichole Hall, HSS 

(920) 360-4552 

 

Outagamie, Ozaukee 

 

 

Kewaunee, Sheboygan 

 

 

Brown, Shawano, Waupaca, Waushara 

 

 

Manitowoc, Washington 

 

 

Adams, Portage, Wood 

 

 

Marinette, Menomonie, Oconto 

 

 

Calumet, Fond du Lac 

 

 

Door, Green Lake, Marquette, Winnebago 

Southeastern 
819 North 6th Street - Room 609-B 

Milwaukee  WI   53203 

 

Phone:  (414) 227-2005 

FAX:    (414) 227-3903 

 

 

Assisted Living Regional Director:   

Michelle Crockett (414) 227-4565 

 

Maxine Johnson 

License Permit Program Associate 

(414) 227-4878 

 

Rothea Hunt  

License Permit Program Associate 

(414) 227-4898 

 

Bunny Booker, NC 

(414) 507-8362 

 

Sharon Gries, NC 

(414) 750-5257 

 

MaryBeth Hoffman, HSS  

(414) 507-6951 

 

Connie Knezic, HSS  

(414) 507-3403 

 

Tom Redding, HSS    

(414) 333-8705   

 

Geralyn Spitzer, HSS  

(414) 507-3407 

 

Joelle Verstegen, NC 

(414) 507-6963 

 

Cindie Wilber, HSS   

(414) 507-3789 

 

Kelley Clark, HSS 

(414) 303-3413 

Note:  Counties are not split by surveyor in 

this region. 

 

 

Kenosha, Milwaukee, Racine 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Western 
610 Gibson Street, Suite 1 

Eau Claire  WI   54701-3687 

 

Phone:  (715) 836-4790 

FAX:    (715) 836-2535 

 

Assisted Living Regional Director:  

Bill Gardner (715) 836-4029 

     

Judy Jordan, NC 

(715) 559-0174 

 

Kris Carew, NC 

(715) 340-3763 

 

Ann Colbenson-Hallum, HSS  

(715) 214-8416 

 

Mary Eckwright, RN 

(715) 557-1496 

LaCrosse (A-G), Pierce, St. Croix 

 

 

Florence, Forest, Iron, Marathon (H-Z), Oneida, 

Vilas 

 

Chippewa (A-G), Jackson, LaCrosse (H-Z), 

Pepin, Sawyer 

 

Burnett, Dunn, Eau Claire (I-Z), Rusk, 

Trempealeau 
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REGION 

 

SURVEYOR 

 

COUNTIES 

Western (continued) 

         
Vacant 

License Permit Program Associate 

(715) 836-3811 

 

Moua Luedtke 

License Permit Program Associate 

(715) 836-3891 

 

 

 

 

 

 

Sandy Finseth, HSS  

(715) 836-3804 

 

Cynthia Larson, HSS 

(715) 360-5914 

 

Kelly Haugen, HSS 

(715) 557-0827 

 

Ron Kunferman, HSS 

(608) 235-3682 

 

Chippewa (H-Z), Eau Claire (A-H) 

 

 

Ashland, Clark, Langlade, Lincoln,  

Marathon (A-G), Price, Taylor 

 

Bayfield, Barron, Douglas, Polk, Washburn 

 

 

Buffalo, Juneau, Monroe, Vernon 

Southern 
P.O. Box 7940 

Madison  WI  53707-7940 

 

Phone:  (608) 264-9888  

FAX:    (608) 264-9889  

 

Assisted Living Regional Director: 

Linda Boswell (608) 266-8339 

 

Julie Mallder 

License Permit Program Associate 

(608) 266-9305 

 

Thom Smith 

License Permit Program Associate 

(608) 266-8579 

 

 

Cheryl Bott, HSS 

(608) 206-6148 

 

Leann Fox, HSS 

(608) 206-6773 

 

Shannon Lane, HSS 

(608) 235-7709 

 

Tina Lubick, NC 

(608) 576-0761 

 

Roda McLees, NC 

(608) 206-0739 

 

Estrella Schnering, HSS 

(608) 219-1867 

 

Cindy Lindgren, HSS 

(608) 225-2054 

Note:  Counties are not split by surveyor in this 

region. 

 

 

 

 

Columbia, Crawford, Dane, Dodge, Grant, 

Green, Iowa, Jefferson, Lafayette, Richland, 

Rock, Sauk, Walworth, Waukesha  

 

 

  

 

 

  

 

 

 

 

Central Office 
P.O. Box 2969 

Madison  WI  53701-2969 

 

Assisted Living Bureau Director 

Alfred Johnson (608) 266-8598 

 

Lynnette Traas,  Quality Assurance Program Specialist 
(608) 266-2495 
 
Cindy O’Connell, Quality Assurance Program Specialist 
(608) 261-5993 
 

Forfeiture Review and Enforcement, Quality 
Assurance 
 
Quality Assurance, WCCEAL, Data Analysis, 
Policies/Procedures 

STATEWIDE ASSISTED LIVING 

APPLICATIONS 

Division of Quality Assurance 

Attn:  Licensing Associates 

P.O. Box 7940 

Madison  WI  53707-7940 

 

Email: 

DHSDQABALLicensing@dhs.wisconsin.gov 

 

Phone:  (608) 266-8482 

Fax:  (608) 264-9889 

 

 

Chquota Carter, HSS 
(608) 266-7881 
 
Sharon Paulson, HSS 
(608) 266-9433 
 
Lori Smithback, Assisted Living Licensing Associate 
(608) 261-6730 
 
Colette Anderson, Research Technician 
(608) 266-7463 

 
All Counties – New Licenses and Change of 
Ownership Requests 
 
All Counties - New Licenses and Change of 
Ownership Requests 
 
All Counties – New Licenses and Change of 
Ownership Requests 
 
APIS, Forfeiture Payments, Enforcement and 
Appeals Tracking, Workload Statistics, Support 

 

 

mailto:DHSDQABALLicensing@dhs.wisconsin.gov

