
IDR Process Flow Chart – Attachment A

Facility receives SOD
Day 0

Facility submits IDR request form OQA-2514
Via FAX to DQA Central Office IDR Intake

and MPRO by mail by Day 10

DQA CENTRAL OFFICE IDR INTAKE
IDR Requests received by Day 10
will be eligible for a Telephonic or 

Desk Review

MPRO IDR PROCESS SPECIALIST
IDR Requests received by Day 10:
MPRO will schedule a Telephonic 

or Desk Review

By Day 10, Facility will mail MPRO:
- Two (2) copies of supporting documentation
- Two (2) copies of the SOD without Plan of Correction
- Signed Facility Service Agreement with MPRO

for Wisconsin IDR, if requesting expert reviewer
- Business Associate Agreement if requesting
a Telephonic IDR (optional)

Materials received AFTER Day 10 will not be considered 
during the IDR Review

Desk Review Telephonic IDR
MPRO schedules 

Telephonic IDR with 
facility

MPRO submits recommendations to 
appropriate Regional Office by Day 21

DQA REGIONAL OFFICE
Reviews MPRO’s IDR 
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