
 
CARES/ACCESS Updates for December 22nd, 2014 

DHS Income Maintenance Programs 
(Medicaid/BadgerCare Plus/FoodShare/Caretaker Supplement) 

 
ACCESS  

 ACCESS has been updated to support the 3 month renewal policy changes for Health Care. 
(Ops Memo 14-51). 

 

 ACCESS was updated to reflect the 2015 annual COLA changes. Operations memo 14-53. 
 
 

CWW  

 Updates to allow members to receive Paperless Correspondence.  Operations Memo 14-J7. 
 
BadgerCare Plus/Medicaid 

 CARES has been updated to allow Health Care households to complete a review up to 3 
months past the due date.  The date on the Health Care Request page should be updated to 
reflect the date the late renewal or late renewal-related verifications were submitted. 
Operations Memo 14-51.  

 

 Changes to implement the ACA requirement to use data exchanges to verify BC+ income if the 
income is reasonably compatible with the reported income. CARES has been updated to allow 
Reasonable Compatibility determinations for Health cases.  Operations Memo 14-50. 
 

 Long Term Care Eligibility and Enrollment streamlining: In order to streamline the enrollment 
process for Family Care, PACE and Partnership, the LTC MCO enrollment, disenrollment and 
LOC information will be removed from CARES Worker Web (CWW), and entered directly into 
interChange (iC) through the Partner Portal by the ADRC. Operations Memo 14-52. 
Note:  The Ops Memo states the Family Care page will be disabled on 12/20 and the fields on 
the Community Waivers specific to PACE and Partnership will also be disabled.  This will not 
occur right away.   The page and the fields will remain enabled for workers to resolve cases 
that exception off during conversion.  The Family Care Page will not be disabled until after AA 
in January, and PACE/Partnership needs to remain updateable for 3 months to allow for back-
dated eligibility requests. However, any changes made to these pages on and after 12/20/14 
will not update iC with the member's MCO enrollment – enrollment will need to be done by 
ADRC staff in the new Portal application. 
 

 
 
FoodShare (FS) 

 A new “FS Break in Service” page was added to CWW to collect information about whether the 
case meets the criteria to reopen under the break-in-service policy as well as the date all 
requirements were met. Workers must evaluate the case to determine if the break-in-service 
policy can be applied. If the policy can be applied, the question “Is this case a break in 
service?” should be answered “Yes.” The worker must then enter the date that all requirements 
were met. This is the date the FS benefits will begin.  Operations memo 14-46. 
***NOTE:   Workers should not update the “FoodShare Program Request” page unless the 
break-in-service policy is not being applied and a new application is being processed. 
 



 
 

 Changes made to only pend FS for interview CWW was updated to pend FS eligibility only for 
completion of the interview when eligibility is run prior to completion of the interview, even if a 
“?” or “Q?” is entered on a verification field for information that is necessary to determine FS 
eligibility and/or benefit amounts.  Operations memo 14-47. 
 

 A FS household who fails to provide all required verifications within 30 days following the filing 
date has another 30 days to provide verification and open from the date verification was 
provided.  When an application is denied for failure to submit the requested verifications, the 
NOD will contain additional language to inform the household that they have an additional 30 
days to submit the verifications.  
The following language will be added to the FS application denial notice:  

o “You applied on MM/DD/YYYY. Your application was denied. If your FoodShare 
application was denied for failing to turn in required verifications, you may still be eligible 
for FoodShare benefits if you turn in the verification that was requested on the “Notice of 
Proof Needed” within 60 days of your application date. A new application will not be 
required. Please see your FoodShare Benefits page to learn more.”  Operations memo 
14-48. 

 
FSET Tool (Pilot Region-Walworth, Kenosha, Racine) 
Fixes:  

 When an individual is on two cases, the FS denial on the 2nd case is currently changing his 
clock status to ineligible.  This has been fixed. 

Enhancements (Operations Memo 14-55): 

 New FS section in navigation menu – includes summary, gatepost, ABAWD relevant 
individuals page, Out of state clock and ABAWD Exemption pages. 

   

           
 



 Gatepost has 2 questions – ABAWD relevant individuals & out of state clock (out of state will 
be greyed out until statewide implementation, workers can navigate to the page manually and 
enter it but are being told not to enter any data on that page – it is only for call center).  The 
policy regarding out of state (OOS) benefits is delayed to 4/1/2015. CWW will not schedule this 
page and on the gatepost, it is not updatable (until March).  
 

 On the ABAWD exemption page – when 1st person is entered, CWW will have a yellow 
validation message to remind workers to add new sequences for other HH members until all 
adults have a screen entered. 
 

 A new FS ABAWD Determination Details page will display after eligibility is run on a case to 
show ABAWD status & any exemptions per person per month.  This is it to help worker see the 
eligibility determination results prior to confirming FS and sending over a potentially incorrect 
referral.   
 

 A new FSET ABAWD Exemption verification checklist has been created to request verification 
of pending exemptions. This works like the eligibility VCL (ie:  due date determined, true 
change logic, worker notes, etc). 

           
 
 
FIXES 

 The problem where workers were stuck on the Yearly Income Details page has been fixed. 
 

 CARES incorrectly calculates the Special Housing allowance for HCBW Group B cost share 
when other household members have shelter or utility expenses entered on the case (the 
amount is off by $200.00). This has been fixed. 

 

 ACCESS RMB system errors within Renew My Benefits have been fixed. 
 

 The ACCESS PDF for some  individuals who respond that they are filing taxes but not filing 
jointly, not claiming dependents, and not claimed by anyone outside of the home is confusing, 
causing applications to pend because workers didn’t understand the answers. The PDF has 
been enhanced to better reflect the answers to those questions. 

 

 For Spanish applications, after submitting the application in the 'Submit your Documents' page 
the types of deductions and 'Supplemental security income' of unearned income are displayed 
in English.   

 

 Tax Dependent answer not saving/updating on the HH information page.  This has been fixed.  
 
 
 


