CARES/ACCESS Updates for January 25, 2013
DHS Income Maintenance Programs
(Medicaid/BadgerCare Plus/FoodShare/Caretaker Supplement)

IClient Scheduling|
e Workers who were deleted from a team were still showing as available when
schedulers were looking for available appointments. This has been fixed
1/15/2013.

Fixes
e BadgerCare Plus and BadgerCare Core cases will no longer pend for future
benefits when employment pages are deleted with a ‘?’ in the insurance
information section. It is still important for workers to update these fields before
deleting the page since CARES will still pend the case for the months displayed
on the deleted page.

e A fatal occurring while running eligibility on some Waivers cases has been fixed.



