
Local, County, and Tribal Agencies 
 
Eau Claire 

 

Eau Claire County Department of Human Services 

 
 
Agency Type IM 

 

Office Type   Main 
 
Lobby Hours:
 Sunday 

 
 
Closed 

 

Address 
 

721 Oxford Ave. 
PO Box 840 
Eau Claire, WI 54702-0840 

 

Monday 
 

Tuesday 
 

Wednesday 

 

8 a.m.-5 p.m. 
 

8 a.m.-5 p.m. 
 

8 a.m.-5 p.m. 
Telephone 

 
Office Fax 

 
 
 

 

(715) 839-2300 

(715) 831-5658 

  

Thursday 

Friday 

Saturday 

 

8 a.m.-5 p.m. 
 

8 a.m.-5 p.m. 
 

Closed 

 
 
Agency Specific Instructions: 

 
No appointments accepted outside of listed lobby hours.

 
Customers may also contact the Great Rivers Call Center at  
1-888-283-0012 or humanservices@co.eau-claire.wi.us. 

 
Fraud contacts are located at dhs.wisconsin.gov/em/fraudcontacts.pdf 
 

FoodShare On-demand Interview Hours: 
dhs.wisconsin.gov/forwardhealth/imagency/greatrivers.htm  
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