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To: Process Help Users 

 
From: Becky David, CARES Call Center Section Chief 

Bureau of Enrollment Policy and Systems 
 

Re: Process Help Release 16-01 
 

Release Date: 01/11/2016 
 

Effective Date: 01/11/2016 
 

  
 
EFFECTIVE DATE The following policy additions or changes are effective 01/11/2016 unless otherwise 

noted. Grey highlighted text denotes new text. Text with a strike through it in 
the old policy section denotes deleted text. 

POLICY UPDATES   
38 1095-B This chapter is new. 
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