WISCONSIN DEPARTMENT OF HEALTH SERVICES
Division of Health Care Access and Accountability
1 W. Wilson St.

Madison WI 53703

To: Process Help Users
From: Rebecca McAtee, Director
Bureau of Enrollment Policy and Systems
Re: Process Help Release 16-04
Release Date: 09/28/2016
Effective Date: 09/28/2016

EFFECTIVE DATE The following policy additions or changes are effective 09/28/2016 unless otherwise
noted. Grey highlighted text denotes new text. Text with a strike through it in
the old policy section denotes deleted text.

POLICY UPDATES

68.3.2 Level 1

Documentation of 1 Individual is a NB | NB-is-an-obselete-code-used-whena-CEN-was
Citizenship and Continuously added-to-a-case—Citizenship-and-identity
Identity Eligible Newborn verification-is-nolongerreguired-for CEN

(CEN) individuals—This-code-used-to-be-automatically

atthattime.-Replace-any-existing- NB-code-with
the-MB-code: Use the NB code when a CEN is
added to a case. Citizenship and identity
verification is no longer required for CEN
individuals. This code was required to be
removed from the fields at review or intake, but
has been fixed to remain in CARES once
entered.
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