State of Wisconsin 
Emergency Medical Services

Sample Policy 
	Dispatch and Response


Purpose:

It is the purpose of this policy to provide consistent radio transmission with the communication center.

Procedure:

Upon activation of the emergency dispatch system, the EMS provider in charge of the call will use the “Sender-Receiver” method of acknowledging receipt of the call.

If no person acknowledges the receipt of the call within 2 minutes dispatch will activate a second page. 

If no person acknowledges the receipt of the second page within 2 minutes dispatch will contact the designated coverage service or mutual aid resource to respond. 

The provider will then notify dispatch of going en route, repeating the location for verification. 
Considerations to modify for local use:
*Modify recommended times above to the dispatch center policies
*Notification of “on scene” time to communications center
*Notification of “at patient side” time to communications center
*May include specific dispatch instructions/information
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