State of Wisconsin 
Emergency Medical Services

Sample Policy 
	Refusal of Care/Transport


Purpose:

The purpose of this policy is to describe the procedure for accepting a patient’s refusal of care under Wis. Stat. § 256.12 (8), Exception to Treatment, and Wis. Admin. Code § DHS 110.35 (2) (e) 4.
PROCEDURE:
A. Patient is 18 Years of age or older and refuses treatment or transport:
· Have patient sign release form.
· Inform patient s/he can contact 911 if service is desired at a

later time.

· Enlist aid of law enforcement officer for an “incapacitation hold”

or “72 hour hold” for a patient that does not have the capacity to

refuse care.
· See below for additional considerations
B. Patient is under 18 years of age and refuses treatment or transport:
· Have patient’s parent or legal guardian sign release form.
· If patient’s parent or legal guardian is not on scene, try to contact

by phone to have them come to scene if reasonable.

· If parent or guardian cannot get to the scene, try to get release by phone from parent or guardian. Document the telephone release.

·  Release patient to a responsible adult (i.e. other family member, chaperone, or child care provider if that provider is over 18).

· If patient is not with a responsible adult, release patient to law enforcement.

· If the above are not options, transport patient to the closest, most appropriate hospital.
· See below for additional considerations
Additional Considerations:
· Attempt to evaluate the patient’s level of comprehension of the English language and of the content of the discussion offered. If the patient is unable to understand English, consider using an interpreter or interpreter service 
· Determine whether the patient has potential injuries, illness and/or judgment-altering substance use that may impair decision-making ability. 

· Attempt to complete a history and physical examination to determine the primary working assessment. 
· Encourage transport if the patient appears undecided. 
· Advise the patient (parent or guardian if the patient is a minor) of your findings and/or reasons why there is need to examine the person and why assistance may be necessary.

· Ask the patient (parent or guardian if the patient is a minor) if he/she understands the explanation. Patient must exhibit the capacity to understand the risks of refusal of care/transport and the benefits of offered care/transport. Patient must also appear to be able to care for self.
· Offer ambulance transport again. Explain possible complications of non-treatment/transport. Explain hazards of transport by other than emergency vehicle. Threat to life/limb if appropriate.
· Contact Medical Control for assistance in encouraging patient that conveyance is needed. 
· Explain methods of receiving evaluation/treatment if desired at a later time. 

· Ask patient (parent or guardian if the patient is a minor) if he/she understands and accepts the potential consequences of refusal of care and/or transport.
· Obtain signatures on the patient care refusal form
· If, in the judgment of the EMS team, the patient is not able to fully comprehend the consequences of refusing medical care and/or transport (e.g., the patient does not have decision-making ability), contact the appropriate law enforcement agency to facilitate patient transport.
· If, in the judgment of the EMS team, the patient is able to fully comprehend the consequences of refusing medical care and/or transport, and the patient continues to refuse, document the following information on the EMS report form:

a. That medical evaluation/treatment was offered and what was given.
b. That ambulance transport offered.
c. That patient was given an explanation of the possible complications of non-treatments or transport, such as threat to life/limb if appropriate. 

d. That patient was given an explanation of the hazards of transport other than by emergency vehicle.
e. That patient was given methods to receive evaluation/treatment if desired at a later time.
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