State of Wisconsin 
Emergency Medical Services

Sample Policy 
	Response Cancellation


Purpose:

The purpose of this policy is to establish a standardized procedure when EMS activation has been cancelled while en route to a scene.
Policy

It is the policy of ________ Ambulance Service that EMS providers adhere to the requirements established herein in order to ensure that uniformity is maintained with the communications center and the EMS service upon cancellation of an EMS call once en route to the scene.  Upon notification of the cancellation from the communication center or law enforcement on scene, consider cancellation to be advisory. Downgrade emergent response and respond non-lights and siren to the scene to make evaluation.
See Patient Refusal Policy: Patient must exhibit the capacity to understand the risks of refusal of care/transport and the benefits of offered care/transport. Patient also appears to be able to care for self.
Considerations to modify for local use:

*Dispatch Policies

*Interaction and Training of local law enforcement

*Is there a county/regional policy for cancellation?

*Is there a local EMS Association policy or guideline?
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