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Cov Lus Qhib Lub Rooj Sib Tham

Curtis Cunningham
Assistant Administrator (Tus Thawj Tuav Tswj Tus Neeg 
Pab) rau Benefits and Service Delivery (Kev Muab Cov 
Txiaj Ntsig thiab Kev Pab Cuam), Division of Medicaid 
Services (Feem Hauj Lwm Saib Xyuas Medicaid Cov Kev 
Pab Cuam) 
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Thaum kawg ntawm lub Rooj Sab Laj

• Paub txog seb cov qhab nias ntawm cov ntaub ntawv kev mus ntsib 
kws kho mob rau yam uas yuav tsum tau muaj

• Nkag siab seb tau thov txog cov zauv kev pab cuam twg rau cov 
chaw hauj lwm muab kev saib xyuas kev noj qab haus huv hauv tsev, 
cov kws tu neeg mob ywj pheej, thiab cov kws kho mob rau lub cev

• Paub txog Wisconsin Department of Health Services (Lub Tuam Tsev 
Hauj Lwm Ntsig Txog Kev Pab Cuam Kev Noj Qab Haus Huv) (DHS) 
lub ncua sij hawm rau EVV siv rau cov kev pab cuam saib xyuas kev 
noj qab haus huv hauv tsev

• Paub txog txoj hauv kev muab lus tawm tswv yim 
• Nrhiav cov lus teb rau koj cov lus nug
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Ntsiab Lus Sib Tham

• Txais Tos thiab Nthuav Lus
• Lus qhia dav txog Electronic Visit Verification (Kev Txheeb Npe Hauv 

Tshuab Hluav Taws Thaum Sib Ntsib) (EVV)
• EVV rau Home Health Care Services (Cov Kev Pab Cuam Saib Xyuas 

Kev Noj Qab Haus Huv Hauv Tsev) (HHCS) Li Lus Tawm Tswv Yim 
Ntawm Pab Pawg Koom Tes Kom Hloov Tshiab

• HHCS Daim Ntawv Ntsuam Xyuas Txog Lub Chaw Hauj Lwm Muab 
Kev Pab Cuam

• Cov Lus Xam Pom thiab Lus Tawm Tswv Yim
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Txais Tos thiab Nthuav Lus

• Ali Renk, Bureau of Benefits Policy (Chaw Ua Hauj Lwm 
Ntawm Txoj Cai Tau Txais Txiaj Ntsig)

• Dana Raue, Bureau of Programs and Policy (Lub Chaw 
Hauj Lwm Saib Xyuas Cov Txheej Txheem Pab Cuam 
thiab Txoj Cai)

• Scott Hawley, EVV Project Management (Tus Tswj Saib 
Xyuas Cov Dej Num)

• Amber Bey, EVV Training Specialist (Tus Kws Tshaj Lij 
Fab Kev Cob Qhia)
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Cov Lus Xam Pom thiab Lus Tawm Tswv Yim

• Tsom saib rau cov lus nug rau EVV
• Sau koj cov nqe lus nug rau hauv Cov lus nug & Cov lus teb
• Tswj hwm ntiag tug
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Lus qhia dav txog EVV

• 21st Century Cures Act (Tsab Cai Kev Kho Mob Hauv 
Tiam 21) uas tsoom fwv yuam kom siv yuav tsum tau 
muaj EVV rau personal care services (cov kev pab cuam 
saib xyuas ntiag tug) (PCS) uas Medicaid-pab them nqi 
thiab HHCS.

• Qhia hais tias tsis txhob siv EVV qhov kev phom sij txog 
kev plam Medicaid kev pab nyiaj.
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EVV rau Kev Saib Xyuas Ntiag Tug thiab Qee Cov 
Kev Pab Cuam Saib Xyuas Hauv Tsev Uas Muaj Kev 
Txhawb Nqa

• T1019, T1020, S5125, thiab S5126 cov zauv cim kev pab 
cuam muaj EVV uas yuav tsum tau muaj txij li Lub Kaum 
Ib Hlis Ntuj Tim 2, 2020

• Kev qhib siv EVV tas mus li yog Lub Tsib Hlis Ntuj Tim 
1, 2023

• Yog xav paub ntxiv, tshab xyuas ForwardHealth Tus Nab 
Npawb 2022-48 Uas Hloov Kho Tshiab

https://www.forwardhealth.wi.gov/kw/pdf/2022-48.pdf
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EVV rau Home Health Care Services (Cov Kev Pab 
Cuam Saib Xyuas Kev Noj Qab Haus Huv Hauv Tsev)

 EVV rau Home Health Care Services (Cov Kev Pab Cuam 
Saib Xyuas Kev Noj Qab Haus Huv Hauv Tsev) (HHCS) 
yauv pib rau thaum Lub Ib Hlis Ntuj 2024
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Lus qhia dav txog EVV
10
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Lus qhia dav txog EVV

https://www.dhs.wisconsin.gov/evv/index.htm

https://www.dhs.wisconsin.gov/evv/index.htm
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Lus qhia dav txog EVV—Cov Hauv Kev hais txog 
Kev Txheeb Xyuas Kev Tuaj Ntsib Kws Kho Mob 

Sandata Mobile 
Connect (SMC)

Xov tooj ntawm 
tes los sis xov 

tooj tiam tshiab

Tus xov tooj

Tus qhua lub 
xov tooj 

ntawm tsev

Ruaj khov 

Cuab yeej nyob 
tom tus qhua 

tsev
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Lus qhia dav txog EVV

DHS siv zog ua hauj lwm los ua kom paub tseeb tias:
• EVV yog “muaj teeb meem tab kaum rau yus tsawg tshaj plaws”
• Siv cov kev coj zoo tshaj plaws thiab yeej tshawb fawb txog cov 

siv EVV tam sim no
• Cov lab npauv EVV yog Health Insurance Portability and 

Accountability Act (Tsab Cai Hais Txog Kev Coj Tau Kev Tuav 
Pov Hwm Kev Noj Qab Haus Huv Nrog Yus thiab Kev Thaj Tsob) 
kev ua raws cai thiab kev ruaj ntseg

• Muaj cov kev kawm rau cov chaw muab kev tu xyuas
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• Tswj hwm theem kev pab cuam uas tau muab los
• Kev xaiv tus neeg muab kev pab txhawb
• Siv twj ywm tus neeg ua hauj lwm uas tus tib neeg xaiv 

tau
• Tswj xyuas kom yeej muab yam kev tu xyuas tiag

Lus qhia dav txog EVV—Cov Qauv Cai 
Txog Kev Taw Qhia
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Lus qhia dav txog EVV

Cov thaj tsam ntawm kev muab qhov txheej txheem pab 
cuam nrog HHCS uas yuav tsum muaj EVV:
• Medicaid thiab BadgerCare Plus kev-them-nqi-rau-kev-

pab (ForwardHealth daim yuaj)
• BadgerCare Plus thiab SSI Cov HMO
• Family Care thiab Family Care Partnership
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EVV rau HHCS
HHCS Cov Zauv Uas Tau Thov Tuaj rau Kev Kho Mob 
Rau Lub Cev

Qhov Kev Pab Cov Zauv Cim 
Kev Pab

Kev kho mob txog kev hais lus, hom lus, lub suab, kev sib txuas lus, 
thiab/los sis tus mob txog kev ua kom hnov lus; ib tug neeg [toj kev 
mus ntsib kws kho mob ib zaug]

92507

Qhov txheej txheem kev kho mob uas tsis qhia npe (qhia meej) [toj 
kev mus ntsib kws kho mob ib zaug] 97139

Tshuaj kho mob rau lub cev uas tsis qhia npe/kev pab cuam los sis 
qhov txheej txheem kev txhim kho kom rov ua tau hauj lwm [toj kev 
mus ntsib kws kho mob ib zaug]

97799
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EVV rau HHCS
HHCS Cov Zauv Qhia Uas Tau Thov rau Kev Tu Neeg Mob

Qhov Kev Pab Cov Zauv Cim 
Kev Pab

Kev pab cuam los sis qhov txheej txheem kev mus ntsib kws kho mob 
hauv tsev uas tsis qhia npe [toj kev mus ntsib kws kho mob ib zaug] 99600

Kev tuaj ntsib kiag hauv tsev txog kev saib xyuas lub tshuab pab ua 
pa [toj ib teev] 99504*

Kev tu neeg mob; hauv tsev; los ntawm tus kws tu mob uas rau npe 
lawm, toj ib teev S9123*

Kev tu neeg mob; hauv tsev; los ntawm tus kws tu neeg mob uas ua 
hauj lwm muaj ntawv tso cai, toj ib teev S9124*

* Cov kws tu mob ywj pheej thiab cov kws tu mob ntawm cov chaw hauj lwm kws muab kev pab 
cuam tuaj yeem ua cov kev pab cuam no tau.
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EVV rau HHCS
HHCS Cov Zauv Qhia Uas Tau Thov rau Kev Tu 
Neeg Mob

Qhov Kev Pab Cov Zauv Cim 
Kev Pab

Kev ntsuam xyuas/kev ntsuas kev tu mob [toj kev mus ntsib kws kho mob ib zaug] T1001

Tus neeg pab txog kev noj qab haus huv hauv tsev los sis tus neeg pab kws tu neeg mob uas 
muaj ntawv pov thawj, toj kev mus ntsib kws kho mob ib zaug T1021

Kev muab tshuaj noj ntawm qhov ncauj, txhaj nkag hauv tej leeg nqaij thiab/los sis hauv qab 
tawv nqaij los ntawm lub chaw muab kev saib xyuas kev noj qab haus huv/tus kws tshaj lij, toj 
kev mus ntsib kws kho mob ib zaug

T1502

Cov kev pab cuam tu mob uas muaj kev paub zoo – Kev Saib Xyuas Qhov Txhab Thaum Mus 
Saib Hauv Tsev tshem tawm S9097

Kev pab cuam tu mob uas muaj kev paub zoo – RN/LPN Li Kev Saib Xyuas Hauv Tsev toj ib hnub
tshem tawm T1030/T1031
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EVV rau HHCS

Tus Zauv Uas Tau Thov Tuaj rau PCS Qhov Kev 
Mus Cuag Uas Muaj Kev Saib Xyuas

Qhov Kev Pab Cov Zauv Cim Kev 
Pab

Kev mus xyuas hauv tsev rau kev pab nrog cov kev ua dej 
num hauv kev ua neej txhua hnub thiab kev saib xyuas tus 
kheej (toj kev mus ntsib kws kho mob ib zaug)

99509
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DHS tau txiav txim siab tsim ob 
ncua sij hawm ua hauj lwm txog 
EVV ncua sij hawm:
• Kev qhib siv ib ntus hauv Lub Ib 

Hlis Ntuj Tim 1, 2024
• Kev qhib siv tas mus li qee lub 

sij hawm hauv 2024

EVV rau HHCS—Ncua Sij Hawm
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EVV rau HHCS—Kev Cob Qhia

• DHS yuav siv tus qauv kev cob qhia tus kws cob qhia
• Yuav tsum muaj kev cob qhia rau cov thawj tuav tswj 

thiab cov neeg ua hauj lwm kev saib xyuas kev noj qab 
haus huv hauv tsev

• Yuav muab cov peev txheej kev pab cuam

DHS EVV Cov 
Neeg Ua Hauj 

Lwm

Cov Neeg 
Tuav Hauj 

Lwm Lis Ntaub 
Ntawv

Cov Neeg Ua 
Hauj Lwm
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EVV rau HHCS—Kev Cob Qhia

Koom nrog hauv daim ntawv teev npe 
txog kev xa email hauv EVV nplooj vev 
xaib ntawm 
https://dhs.wisconsin.gov/evv/index.htm

Koom kom txais tau peb cov ntawv email

Rau npe rau cov ntawv ceeb toom qhia 
hauv email uas tau txais hais txog 
Electronic Visit Verification (Kev Txheeb 
Npe Hauv Tshuab Hluav Taws Thaum Sib 
Ntsib), thaum twg los xij uas tau hloov kho 
tshiab hauv pab no lawm.

https://dhs.wisconsin.gov/evv/index.htm
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Kev Tawm Tswv Yim Ntawm Pab Pawg 
Koom Tes txog Niaj Hnub No

• Muab kev txhawb nqa lub koom haum
• HMO thiab managed care organization (lub koom haum 

saib xyuas uas muaj kev tswj hwm) (MCO) kev koom nrog 
tus thawj tuav tswj

• EVV Tus Nqis Peev Nrog Lub Rooj Sab Laj Tawm Tswv Yim
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HHCS Daim Ntawv Ntsuam Xyuas Txog 
Lub Chaw Hauj Lwm Muab Kev Pab Cuam

EVV Kev Paub Zoo thiab Kev 
Paub Dhau Los
• 56 feem pua tau hnov txog 

EVV lawm
• 44 feem pua tseem tsis tau 

hnov txog EVV
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HHCS Daim Ntawv Ntsuam Xyuas Txog 
Lub Chaw Hauj Lwm Muab Kev Pab Cuam
Cov Neeg Ua Hauj Lwm toj Ib Lub Chaw 
Hauj Lwm

4.5% muaj 201 nce mus
3.6% muaj 101 txog 200
2.7% muaj 51 txog 100
1.8% muaj 26 txog 50
84.5% muaj 1 txog 25
2.7% muaj cov neeg ua hauj 
lwm 0 leej
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HHCS Daim Ntawv Ntsuam Xyuas Txog 
Lub Chaw Hauj Lwm Muab Kev Pab Cuam

Cov Kev Nyiam Txog Kev Cob Qhia Fab Kev Tuav Tswj
• 77 feem pua taw qhia tus kheej hauv cov vib dis aus saum 

huab cua
• 52 feem pua tau taw qhia tus kheej hauv cov ntaub ntawv 

luam tawm saum huab cua
• Cov kev cob qhia hauv khoos phis tawj 50 feem pua uas muaj 

ncua kev sib tham Cov lus nug & Cov lus teb kiag tam sim 
ntawd los teb cov nqe lus nug twg

• Kev txhawb nqa uas hloov kho tau raws tus kheej 28 feem 
pua hauv kev sib tham hauv xov tooj ib-toj-ib
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Cov Lus Xam Pom thiab Lus Tawm Tswv Yim

• Tsom saib rau cov lus nug rau EVV.
• Sau koj cov nqe lus nug rau hauv Cov lus nug & Cov lus teb.
• Tswj hwm ntiag tug.
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Cov Lus Xam Pom thiab Lus Tawm Tswv Yim

Yuav Muab Lus Tawm Tswv 
Yim Li Cas
• Xa email rau DHS EVV pab pawg 

ua hauj lwm ntawm 
dhsevv@dhs.wisconsin.gov yog 
muaj cov lus nug los sis muaj lus 
tawm tswv yim

• Faib qhia txog cov kev xav nrog 
koj cov thawj tuav tswj ntawm 
HMO thiab MCO

mailto:dhsevv@dhs.wisconsin.gov
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Nyob kom hnov xov tas li

Koom nrog hauv daim ntawv teev npe 
txog kev xa email hauv EVV nplooj vev 
xaib ntawm 
https://dhs.wisconsin.gov/evv/index.htm

Koom kom txais tau peb cov ntawv email

Rau npe rau cov ntawv ceeb toom qhia 
hauv email uas tau txais hais txog 
Electronic Visit Verification (Kev Txheeb 
Npe Hauv Tshuab Hluav Taws Thaum Sib 
Ntsib), thaum twg los xij uas tau hloov kho 
tshiab hauv pab no lawm.

https://dhs.wisconsin.gov/evv/index.htm
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Xaus lus

• Nkag siab seb EVV txoj cai ntawm tsoom fwv yog dab tsi 
thiab Wisconsin kev muab sij hawm uas tau thov tuaj rau 
HHCS EVV.

• Paub seb cov txheej txheem pab cuam thiab cov zauv kev 
pab cuam twg xav kom muaj EVV.

• Paub seb EVV ua hauj lwm li cas thiab cov qhab nias ntaub 
ntawv twg yuav tsum tau muaj.

• Kawm paub txog lus tawm tswv yim uas peb tau txais los 
thiab txoj hauv kev yuav muab koj tus kheej li tau li cas.



Kev Soj Ntsuam Luv-luv

Thov pab qhia koj cov lus qhia 
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