
Electronic Visit Verification 
(Kev Txheeb Npe Hauv
Tshuab Hluav Taws Xob
Thaum Sib Ntsib)
(Electronic Visit Verification)

Laj Mej Pej Xeem Kev Sib 
Tham Saum Huab Cua
Yim Hli Ntuj tim 26, 2021

H

Cov ncauj lus txog kev qhib meej tau hloov txij li muaj cov lus
sib tham. Vim yog kev ncua txoj kev sim qhib EVV, DHS txwv
tsis kheev muaj cov kev nplua rau thaum lub Ib Hlis Ntuj Hnub
tim 1, 2022. 
Cov kev hloov kho yuav tshwm ua ntawv liab rau cov phab
ntawv nram no: 7, 22, 24, 25, 26, 32, thiab 35.

Kom tau cov ncauj lus tshiab, xyuas Cov Lus Tshaj Txog EVV.

https://www.dhs.wisconsin.gov/evv/news.htm
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 Txais Tos thiab Nthuav Lus
 Cov Ntsiab Lus Kawm Tau
 Keeb Kwm thiab Kev Tshab Xyuas Txog EVV 
 Txoj Cai Qhib Meej EVV 
 Kev Npaj Qhib Meej
 Cov Chaw Muaj Kev Pab
 Sij Hawm Nug & Teb Lus, Kev Tshawb Fawb Txog 

Rooj Sib Tham
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 Koj yuav paub tias EVV yog dab tsi.
 Koj yuav paub hnub qhib meej EVV.
 Koj yuav paub cov kev hloov ntawm txoj cai 

qhib meej.
 Koj yuav paub npaj rau kev qhib meej.



Keeb Kwm thiab Kev Tshab 
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 Tsoom fwv teb chaws txoj cai 21st Century Cures Act (Txoj 
Cai Kho Zoo hauv Tiam 21) txwv kom tag nrho cov xeev 
yuav tsum siv electronic visit verification (kev txheeb npe
hauv tshuab hluav taws xob thaum sib ntsib) (EVV) rau cov 
kev pab tu xyuas tib neeg uas tau kev pab them nqi kho 
mob Medicaid tsis pub lig dua lub Ib Hlis Ntuj tim 1, 2021.
 Centers for Medicare & Medicaid Services (Chaw Muab 

Cov Kev Pab Medicare & Medicaid) yuav nplua lub xeev 
cov kev pab yog lawv tsis siv EVV.
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Kev teb rau 21st Century Cures Act (Txoj Cai Kho Zoo 
hauv Tiam 21), Yuav tsum siv EVV rau:
 Cov kev pab tu xyuas tib neeg uas tau kev pab them nqi 

kho mob los ntawm Medicaid pib txij li thaum lub Kaum 
Ib Hlis Ntuj Hnub tim 2, 2020*.
 Cov kev pab tu xyuas kab mob kev nkeeg hauv tsev uas 

tau kev pab them nqi kho mob los ntawm Medicaid txij li 
thaum lub Ib Hlis Ntuj Hnub 1, 2023

*Hnub Sim Pib Qhib Wisconsin EVV
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Kev Siv EVV
 Lub Wisconsin Department of Health Services (Tuam 

Tsev Tswj Xyuas Cov Kev Kho Kab Mob Kev Nkeeg) 
(DHS) yuav nthuav tawm EVV ua ob theem:
• Kaum Ib Hlis Ntuj tim 2, 2020: Sim pib qhib, thaum 

yuav tsum tau siv EVV 
• Ib Hlis Ntuj tim 1, 2022: Yog hnub qhib meej, thaum twg

pib muaj cov kev nplua rau txoj kev tsis siv EVV, tseem
tsis tau teem meej.
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Cov kev coj qhia:
 Tswj kom muaj cov kev pab uas yeej tau, nrog rau 

kev sib txuam rau lub zej zog neeg
 Kev xaiv tus neeg muab kev pab txhawb
 Yuav twj ywm tus neeg ua hauj lwm uas tus tib neeg 

tau xaiv
 Tswj xyuas kom yeej muab yam kev tu xyuas tiag
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DHS muaj lub luag num tswj xyuas kom:
 EVV tsuas tsim muaj kev ntxhov siab tsawg 

kawg nkaus.
 Yuav tsum muaj cov kev coj zoo tshaj plaws.
 EVV yeej ruaj ntseg thiab zoo raws li Health 

Insurance Portability and Accountability Act (Txoj Cai 
Tswj Kev Pov Hwm Them Nqi Kho Mob Yooj Yim
thiab Kev Lees Nra) (HIPAA).
Muaj cov kev kawm siv.
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DHS ruaj siab yuav:
 Tswj xyuas kom muaj cov kev cai tswj ruaj.
 Kev qhia txog cov hloov ntawm txoj cai kom meej.
 Kev tshawb txog cov kev ua hauj lwm tau zoo thiab 

kev txhim kho txoj cai.
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Nram no yog cov fab ntawm txoj kev pab cuam uas muaj 
cov kev pab tu xyuas tib neeg thiab qee cov kev pab 
txhawb tu xyuas:
Medicaid thiab BadgerCare Plus kev-them-nqi-rau-

kev-pab (ForwardHealth daim yuaj)
 BadgerCare Plus thiab SSI Cov HMO
 Family Care thiab Family Care Partnership
 IRIS (Include, Respect, I Self-Direct) (Xam Nrog, 

Hwm Txog, Tus Kheej Cob) 
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Kev Pab thiab Kev Hloov Kho

Medicaid thiab 
BadgerCare Plus kev-
them-nqi-rau-kev-pab, 
BadgerCare Plus thiab 

Medicaid cov HMO

Family Care, 
Family Care 
Partnership

IRIS

Cov kev pab tu xyuas tib neeg hauv 15 feeb 
twg (T1019) Muaj Lawm Muaj Lawm Muaj Lawm

Cov kev pab tu xyuas tib neeg hauv ib hnub 
twg (T1020) tsis muaj feem xyuam Muaj tsis muaj feem 

xyuam

Kev pab txhawb tu xyuas nyob rau tom vaj tom 
tsev 15 feeb twg. (S5125) tsis muaj feem xyuam Muaj Lawm Muaj Lawm

Kev pab txhawb tu xyuas nyob rau tom vaj 
tom tsev ib hnub twg (S5126) tsis muaj feem xyuam Muaj Lawm Muaj Lawm

KX Kev Hloov Kho: txheeb kom paub tus neeg 
ua hauj lwm nyob tib lub tsev uas tsis tag yuav 
teev muaj ntaub ntawv rau EVV

Muaj Lawm Muaj Lawm Muaj Lawm
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Cov Ntaub Ntawv EVV uas Tsoom Fwv Teb Chaws Txwv 
Kom Muaj
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Mobile Visit Verification (Kev Txheeb Npe Hauv Xooj Ntawm 
Cev Thaum Sib Ntsib) (MVV)*
 Cov neeg ua hauj lwm yuav kaw tseg tau txhua lub sij hawm 

sib ntsib los ntawm txoj kev txheeb npe tuaj thiab txheeb npe 
tawm hauv lub xov tooj ntawm tes los sis daim phiaj tablet.
 Yuav cia li xa cov ntaub ntawv thaum twg muaj xaim iv taws 

nej (internet) los sis xaim xov tooj ntawm tes.
 Muab cov ntaub ntawv no nraim rau txoj kev ceev ntiag tug.

*Thaum twg siv DHS-lub lag luam khiav lis EVV Sandata
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Telephonic Visit Verification (Kev Txheeb Npe Hauv Xov Tooj 
Thaum Sib Ntsib) (TVV)*
 Cov neeg ua hauj lwm yuav siv lub xov tooj txuas hauv tsev los sis 

lub xov tooj Voice over Internet Protocol (Kaw Suab Lus hauv Iv Taws 
Nej) (VoIP).
 Cov neeg ua hauj lwm yuav tsum hu rau ib tug xov tooj hu kev 

deb dawb kom txheeb tau npe tuaj thiab txheeb npe tawm
uas muab teeb rau lawv lub koom haum.

*Thaum twg siv DHS-lub lag luam khiav lis EVV Sandata
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Fixed Visit Verification Device (Kev Txheeb Npe Hauv Lub 
Tshuab Nruab Ruaj Thaum Sib Ntsib) (FVV)*
 Cov neeg ua hauj lwm yuav nias ib lub yeem thaum lub caij sib 

ntsib kom tau rau tus zauv cim, thaum txheeb npe tuaj thiab 
txheeb npe tawm.
 Cov neeg ua hauj lwm yuav tsum sau tseg rau tus zauv uas 

tshwm qhia nyob rau ntawm lub tshuab.
 Tom qab ntawd, cov neeg ua hauj lwm yuav hu mus qhia cov

ncauj lus txog kev sib ntsib Sandata.
*Thaum twg siv DHS-lub lag luam khiav lis EVV Sandata
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MVV

TVV

FVV*

*Thaum twg siv DHS-lub lag luam khiav lis EVV Sandata

Mus Xyuas 
Ntaub Ntawv

Mus Xyuas 
Ntaub Ntawv

Mus Xyuas 
Ntaub Ntawv
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Cov Neeg Ua Hauj Lwm Nyob Hauv Tib Lub Tsev
 DHS yuav tsis yuam cov neeg ua hauj lwm uas nyob 

hauv tib lub tsev kom siv EVV.
 Cov HMO, cov Managed care organizations (Cov koom 

haum tswj kev tu xyuas) (MCO), thiab cov koom haum 
muab kev pab nyias txiav txim nyias tau seb cov neeg ua 
hauj lwm uas nyob rau haub tib lub tsev puas yuav tsum 
siv EVV.
 IRIS cov neeg ua hauj lwm nyob-hauv uas sib koom ntiav 

tsis tas yuav siv EVV. 
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Cov neeg ua hauj lwm nyob hauv tib lub tsev
 Tus neeg ua hauj lwm nyob hauv tib lub tsev yog ib tug 

neeg ua hauj lwm uas yeej nyob ruaj ntawm ib yam 
nram no:
• Tib lub tsev li tus tswv cuab los sis neeg koom uas tau 

txais cov kev pab tu xyuas.
• Lub tsev muaj ob yig nyob uas tus tswv cuab los sis 

tus neeg koom nyob ib nrab ntawm lub tsev thiab yeej 
yog ib tug neeg txheeb ze. 
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Xav txheeb kom paub meej cov neeg ua hauj lwm nyob hauv tib lub tsev:
 IRIS cov neeg ua hauj lwm uas ntiav los ntawm tus neeg koom kev pab yuav yuav 

tsum tau siv tsab ntawv IRIS Participant-Hired Worker Identification (Kev Txheeb
Neeg Ua Hauj Lwm Ntiav Los Ntawm Neeg Koom Kev Pab), F-01201A.

 Kev-them-nqi-rau-kev-pab cov neeg ua hauj lwm nyob hauv tib lub tsev yuav tsum
siv tsab ntawv Electronic Visit Verification Live-in Worker Identification (Kev Cim 
Thawj Neeg Ua Hauj Lwm Nyob Tib Lub Tsev hauv Kev Txheeb Npe Hauv
Tshuab Hluav Taws Xob Thaum Sib Ntsib), F-02717.

 Cov koom haum muab kev pab yuav tau hu cuag lawv lub chaw them nyiaj txog 
lawv txoj cai rau neeg ua hauj lwm nyob hauv tib lub tsev.

 Yuav tsum nthos tseg cov ntaub ntawv EVV yog txheeb tsis tau txoj kev nyob.

https://www.dhs.wisconsin.gov/forms/f0/f01201a.docx
https://www.dhs.wisconsin.gov/forms/f02717.docx
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Sim Pib Qhib Zoo Txij Twg
 500 lub koom haum muab kev pab tau kawm siv tiav
 73,000 tus neeg ua hauj lwm raug muab ntxiv rau 

hauv qhov teeb tsa txoj kev pab cuam
 85% ntawm cov neeg muab kev pab tau rau npe cov 

neeg ua hauj lwm
 64% ntawm cov neeg muab kev pab tau zwm cov 

kev sib ntsb rau EVV 
 2.5 vam kev sib ntsib raug nthos rau hauv EVV.



Txoj Cai Qhib Meej EVV
Hnub pib siv tau tom ntej Ib Hlis Ntuj Hnub tim 1, 2022
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Rooj sib tham hnub no muaj cov xov xwm tshiab thiab qhia 
txog txoj cai:
 Xya Hli Ntuj tim 27, 2021: IRIS EVV—Txoj cai qhib meej

www.dhs.wisconsin.gov/publications/p03053.pdf
 Xya Hli Ntuj tim 27, 2021: ForwardHealth Qhia Tshiab 

2021-23
www.forwardhealth.wi.gov/kw/pdf/2021-23.pdf
 Yim Hli Ntuj tim 16, 2021: ForwardHealth Qhia Tshiab 

2021-26
www.forwardhealth.wi.gov/kw/pdf/2021-26.pdf

https://www.dhs.wisconsin.gov/publications/p03053.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2021-23.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2021-26.pdf
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 Rau cov hnub muaj kev pab thiab tom qab lub Ib
Hlis Ntuj Hnub tim 1, 2022 Ib hnub tom ntej, yuav
muaj cov kev nplua thaum twg tsis nthos cov ncauj
lus txog EVV rau cov kev pab uas txwv kom muaj.
 Cov kev npluas no yuav muaj xws li:

• Tsis kam them daim nqi.
• Kev cais tawm ntawm qib ntsuas nyiaj txiag rau kev 

teeb tsam kev pab yav tom ntej.
• Muaj feem raug kev rho npe tawm ntawm IRIS.
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Caij Nyoog
Txoj Cai Qhib Meej EVV 
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Medicaid thiab BadgerCare Plus kev-them-nqi-rau-
kev-pab 

 Pib txij lub Ib Hlis Ntuj tim 1, 2022, Tom qab qhib
meej, yuav tsis kam them rau daim nqi tsis muaj cov 
ntaub ntawv txheeb hauv EVV.
 Cov nqi tsub rau cov sij hawm ntau dua cov sij hawm 

uas txheeb muaj hauv EVV yuav puav leej tsis kam 
them rau. 
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BadgerCare Plus thiab Medicaid SSI cov HMO, 
Family Care, thiab Family Care Partnership

 Cov HMO thiab cov MCO muaj cai tsis kam them rau 
neeg muab kev pab cov nqi uas tsis muaj cov ntaub 
ntawv ntawm EVV.
 Cov koom haum muab kev pab yuav tau hu cuag 

lawv lub HMO los sis lub MCO txog EVV txoj cai 
them nyiaj. 
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BadgerCare Plus thiab Medicaid SSI cov HMO, 
Family Care, thiab Family Care Partnership

 HMO thiab MCO cov nqi xa mus rau DHS uas tsis 
muaj ntaub ntawv phim hauv EVV rau cov kev tu 
xyuas neeg los sis kev muab cov kev pab txhawb 
rau hauv tsev yuav raug muab cais tawm ntawm 
kev ntsuas nyiaj txiag rau kev teeb tsam kev pab 
yav tom ntej.
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Cov Ntawv Tso Cai Hloov Kev Pab

Pib txij thaum lub Cuaj Hli Ntuj tim 1, 2021, cov HMO, 
cov MCO, thiab DHS yuav hu cuag cov tswv cuab uas 
nws cov koom haum muab kev pab tsis siv EVV xwm 
yeem kom muab caij nyoog rau cov tswv cuab hloov 
mus rau ib lub koom haum muab kev pab uas yeej siv 
EVV xwm yeem.
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IRIS—Cov Koom Haum Muab Kev Pab Nrog IRIS 
Cov Neeg Koom Kev Pab
 Cov koom haum muab kev pab yuav tau xyuas kom 

cov ntaub ntawv EVV yeej tiav ua ntej xa cov nqi us 
rau lub fiscal employer agency (koom haum tuav 
nyiaj txiag) (FEA).
 Cov FEA yuav tsis kam them rau koom haum cov

ntawv sau nqi yog tsis muaj cov ntaub ntawv EVV 
txuam nrog.
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IRIS—Cov Neeg Koom Nrog Cov Neeg Ua Hauj 
Lwm Uas Ntiav Los Ntawm Tus Neeg Koom 
Kev Pab 
 Txheeb meej cov live-in IRIS participant-hired 

workers (IRIS cov neeg ntiav ua hauj lwm nyob
tib lub tsev uas neeg koom ntiav) (PHW) uas 
muab cov kev tu xyuas tib neeg thiab cov kev 
pab txhawb rau hauv tsev tsis tu ncua yuav tsis 
tag siv EVV. 
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IRIS—Cov Neeg Koom Nrog Cov Neeg Ua Hauj Lwm 
Uas Ntiav Los Ntawm Tus Neeg Koom Kev Pab 
 Tom qab qhib meej, kom muaj npe koom nrog txoj kev 

pab IRIS twj ywm, cov neeg koom muaj tes luag num 
yuav tsum tswj xyuas kom IRIS cov PHW yeej siv EVV.
 Cov FEA yuav them rau PHW cov nqi kom raws sij hawm.
 Cov FEA yuav ua hauj lwm nrog cov neeg koom thiab cov 

PHW kom kho tau cov ntaub ntawv hauv EVV uas tsis 
muaj txhij los sis tsis yog. 
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IRIS—Cov Neeg Koom Nrog Cov Neeg Ua Hauj Lwm 
Uas Ntiav Los Ntawm Tus Neeg Koom Kev Pab 
 Yog tias tus PHW tsis siv EVV, yuav pib qhov txheej 

txheem kev ua tsis raws cai rau plaub lub hlis. 
 IRIS cov kws pab tswv yim yuav ua hauj lwm nrog cov 

neeg koom kom ua raws EVV cov quag thiab tiv thaiv 
tus neeg koom txoj kev raug rho npe tawm.
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IRIS—Cov Neeg Koom Nrog Cov Neeg Ua Hauj Lwm 
Uas Ntiav Los Ntawm Tus Neeg Koom Kev Pab 
 Cov PHW uas tsis kam ua raws EVV txoj kev txwv 

yuav raug ncaws tawm.
 Cov neeg koom uas cov PHW tsis ua raws li EVV 

cov kev txwv yuav raug rho npe tawm ntawm txoj 
kev pab IRIS. 
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Lwm Qhov EVV Txoj Cai
 Cov neeg siv lwm qhov chaw qhov EVV yuav tsis tau kev

zam ntawm txoj kev qhib meej Ib Hlis Ntuj Hnub tim 1, 
2022, cov kev txwv thiab cov kev nplua.
 Tag nrho cov txheej txheem yuav tswm zwm rau hauv 

Sandata ua ntej yuav siv.
 Yog tias tsis zwm lwm qhov txheej txheem EVV ua ntej

qhib meej thaum Ib Hlis Ntuj tim 1, 2022, yuav tsum siv
qhov txheej txheem Sandata EVV thiaj tau nyiaj them 
mus ntxiv.
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Cov koom haum muab kev pab yuav tsum tau ua tiav cov 
nram no thaum sim pib qhib:
 Mus koom cov kev kawm siv.
 Txuas mus rau hauv ForwardHealth Portal (Chaw Muab 

Kev Pab Saum Huab Cua).
 Txheeb kom paub, txuam nrog thiab qhia cov neeg ua 

hauj lwm siv.
 Txuas mus rau Sandata qhov EVV Portal (Chaw Muab 

Kev Pab Saum Huab Cua) (los sis lwm lub chaw muab 
EVV) kom teeb tau cov neeg tuav hauj lwm.
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Cov koom haum muab kev pab yuav tsum tau ua tiav 
cov nram no thaum sim pib qhib:
 Txwv kom cov neeg ua hauj lwm siv EVV rau txhua 

zaus kev sib ntsib muab kev tu xyuas tib neeg los sis 
kev pab txhawb hauv tsev uas tsim nyog.
 Txheeb kom txhua cov kev sib ntsib yeej meej.
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Kev-Them-Nqi-Rau-Kev Pab
 Siv tau EVV thaum tus neeg ua hauj lwm teev tseg txoj 

kev tu xyuas.
 Siv tau cov ncauj lus piav qhia tshiab txog cov txiaj ntsim 

kev pab:
• #1047—Nrhiav tsis tau qhov kev sib ntsib hauv EVV.
• #1048—Cov sij hawm hauv EVV tsis phim cov txwv muaj.
 Siv tau cov ntsiab lus sau nqi raws qee cov xwm txheej.
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BadgerCare Plus thiab Medicaid SSI cov HMO, 
Family Care, thiab Family Care Partnership thiab IRIS
 Cov koom haum muab kev pab yuav tsum txheeb nrog 

lawv lub HMO, MCO los sis IRIS FEA txog cov ntsiab 
lus sau nqi raws qee cov xwm txheej.
 Cov neeg them yuav tsum sib tham txog cov ntawv 

sau nqi thiab cov nuj nqis uas tsis kam them.
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Lub Luag Haujlwm
 Yuav tsis zam cov koom haum muab kev pab ntawm 

txoj kev nthos tsis tau cov ntaub ntawv txog kev sib 
ntsib rau hauv EVV vim tshuab tuag.
 Cov koom haum muab kev pab yuav tsum xuas tes 

ntaus cov ntaub ntawv txog kev sib ntsib rau hauv 
EVV yog tias Sandata tuag, hluav taws xob tuag, los 
sis lwm yam twg tuag uas tiv thaiv kev nthos tau cov 
ntaub ntawv hauv EVV.
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Tshab Xyuas Txoj Cai thiab Cov Ntaub Ntawv Tshiab
 Xya Hli Ntuj tim 27 - IRIS EVV - Txoj cai qhib meej

www.dhs.wisconsin.gov/publications/p03053.pdf
 Xya Hli Ntuj tim 27 - ForwardHealth Qhia Tshiab 2021-23

www.forwardhealth.wi.gov/kw/pdf/2021-23.pdf
 Yim Hli Ntuj tim 16 - ForwardHealth Qhia Tshiab 2021-26

www.forwardhealth.wi.gov/kw/pdf/2021-26.pdf

https://www.dhs.wisconsin.gov/publications/p03053.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2021-23.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2021-26.pdf
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Xyuas EVV Qhov Vas Sab thiab Cov Ntaub Ntawv 
Qhia Siv
 EVV qhov vas sab -

https://www.dhs.wisconsin.gov/evv/index.htm
 Kev qhia siv rau cov neeg tuav hauj lwm lis ntaub 

ntawv – https://www.dhs.wisconsin.gov/evv/training.htm
Muaj cov kev rov kawm siv kom nco rau neeg tuav hauj 

lwm lis ntaub ntawv hauv Sandata EVV Portal (Chaw 
Muab Kev Pab Saum Huab Cua) ua ntej qhib meej.

https://www.dhs.wisconsin.gov/evv/index.htm
https://www.dhs.wisconsin.gov/evv/training.htm
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Wisconsin EVV Chaw Pab Neeg Qhua
Yuav muab kev pab txhawb rau cov lus nug txog fab siv tshuab 
thiab txoj kev pab, cov tswv cuab, cov neeg tau kev pab, cov 
neeg ua hauj lwm thiab cov neeg them nyiaj rau txoj kev pab.

Tus xov tooj ncaj qha: 833-931-2035
Chaw sau ntawv Email: VDXC.ContactEVV@Wisconsin.gov
Cov sij hawm qhib: Monday (Zwj Hli)–Friday (Zwj Kuab), 7 teev 
sawv ntxov–6 teev tsaus ntuj Caij Nyoog Nruab Nrab Teb Chaws

mailto:VDXC.ContactEVV@Wisconsin.gov


Q&A, Kev Tshawb Fawb Txog 
Rooj Sib Tham
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Ua tsaug!
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