
Plaub Hlis Ntuj Tim 10, 2019 
 

Kev Tswj Kom Txheeb 
Kev Mus Ntsib hauv 

Tshuab Hluav Taws Xob 
Tsoom Fwv Teb Chaws Cov Kev Tswj  

thiab Cov Muaj Feem Txuam Tswv Yim 



Ntsiab Lus 
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 Zoo Siab Txais Tos 
 Tswj Xyuas txog Tsoom Fwv Teb Chaws cov kev tswj kom 

Txheeb Kev Mus Ntsib hauv Tshuab Hluav Taws Xob 
(Electronic Visit Verification (EVV)  
 DHS cov kev cob zoo 
 Wisconsin cov kev txiav txim  
 Lus Nthuav Qhia txog cov lus sib tham thaum Kaum Ib Hlis 

Ntuj 2018 
 Cov cim kev tu kho uas yuav tau muaj EVV 
 Kev nthuav qhia Sandata cov txheej txheem 
 Caj nyoog kev muab siv 
 Cov muaj feem txuam cov ncauj lus pom zoo thiab tswv yim 



Zoo Siab Txais Tos 
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Ntsiab lus thiab cov kev khiav dej num 
Qhov laj thawj ntawm kev sib tham hnnub no 

• Tshab xyuas ntaub ntawv txog tsoom fwv teb 
chaws cov kev tswj 

• Qhia cov kev txiav txim uas muaj feem xyuam 
nrog Wisconsin txoj kev muab siv 

• Kev nthuav qhia Sandata EVV tshuab hluav 
taws xob 

• Chaw nyob thiab sau ua ke koj cov lus nug 
thiab kev txhawj xeeb 



Cov Lus Nthuav Qhia – Tuam Tsev Pab Kev 
Noj Qab Haus Huv (Department of Health 
Services) (DHS) 
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 Fab Tswj Xyuas Medicaid Cov Kev Pab (Division of 
Medicaid Services (DMS)) 
• Curtis Cunningham, Lwm Thawj Khiav Ntaub Ntawv rau Kev Tu 

Xyuas Ntev (Long Term Care) Cov Txiaj Ntsim Kev Pab thiab Cov 
Kev Pab Cuam  

• Shawn Thomas, Kws Ceev Ntsuas Cai Tu Xyuas Neeg Hauv Tsev 
(Home Care Policy Analyst Deputy), Koom Haum Tswj Xyuas Cov 
Txiaj Ntsim Kev Pab (Bureau of Benefits Management) 

• Amy Chartier, Thawj Tswj Hwm ntawm IRIS Ntu Tswj Xyuas 
(Management Section), Koom Haum Txhawb Cov Kev Pab Cuam 
rau Neeg Laus thiab Txoj Cai (Bureau of Adult Programs and 
Policy) 

• Scott Hawley, Thawj Tswj Txoj Kev Pab EVV 
• Lisa Strawn, Kws Ceev Kev Sib Txuas Lus ntawm DMS (DMS 

Communications Chief) 



Lus Nthuav Qhia – EVV Cov Lag Luam 
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Sandata 
• Jamie Richardson, Sandata Lwm Thawj Fab Muag 
• Jennifer Demory, Sandata Thawj Coj, Kev Muab Siv 

Kev Pab Cuam 
• Joy Zbinden, Wisconsin Thawj Tswj Txhooj  
• Steve Pellito, Sandata Neeg Ua Hauj Lwm Txhawb 
DXC 

• Mason Mabry, DXC EVV Thawj Tswj Txoj Kev Pab 
• Alex Kubi, DXC EVV Thawj Tswj Txoj Kev Pab 
 



Tswj Xyuas txog Tsoom Fwv Teb 
Chaws Cov Kev Tswj rau EVV 
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 Tsoom fwv teb chaws txoj cai 21st Century Cures 
Act txwv kom cov xeev yuav tsum muab EVV siv 
rau cov kev tu neeg thiab cov kev tu xyuas neeg 
hauv tsev uas Medicaid kam them rau. 
• Cov kev tu neeg ua ntej Ib Hlis Ntuj 2020 
• Cov kev tu xyuas neeg hauv tsev ua ntej Ib Hlis 

Ntuj 2023 
EVV siv tshuab hluav taws xob los txheeb cov 

kev tu kho uas tau tsub nuj nqis rau.  
 



Tswj Xyuas txog Tsoom Fwv Teb 
Chaws Cov Kev Tswj rau EVV (txuas 
mus ntxiv) 
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DHS pom tias cov kev pab cuam muaj cov kev tu xyuas 
neeg nram no yuav tsum tau muaj EVV ua ntej hnub tsis 
pub dhau Ib Hlis Ntuj tim 1, 2020: 
 Medicaid thiab BadgerCare Plus kev tsub nqi kho, nrog 

rau Katie Beckett 
 BadgerCare Plus thiab SSI (Supplemental Security 

Income) cov koom haum tswj xyuas kev kho kab mob 
kev nkeeg (health maintenance organizations (HMOs)) 
 Family Care thiab Family Care Kev Sib Koom Tes 
 IRIS (Include, Respect, I Self-Direct) 



Tswj Xyuas txog Tsoom Fwv Teb 
Chaws Cov Kev Tswj rau EVV (txuas 
mus ntxiv) 
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Ntaub ntawv sau tau los ntawm EVV thaum mus 
ntsib muaj xws li: 
Hnub. 
Siij hawm. 
Hom kev tu kho. 
Qhov chaw tu kho. 
 Tus tib neeg tau cov kev tu kho. 
 Tus tib neeg muab kev tu kho. 



Kev Mus Ntsib Ua Qauv 
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Tus neeg ua hauj lwm: 
 Tuaj tshwm ntawm qhov chaw tu kho. 
 Siv ib yam tshuab hluav taws xob nram no txheeb 

npe:  
• EVV qhov app hauv xov tooj ntawm cev rau lag 

luam. 
• Kev txheeb txoj kev sib ntsib hauv xov tooj. 
• Kev txheeb qhov teem ruaj sib ntsib. 
Muab cov kev tu kho. 
 Coj raws ib co kauj ruam thaum txheeb npe tawm. 



DHS Cov Kev Cob Zoo 
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 Tswj cov kev tu kho uas muab 
 Txhawb kev xaiv neeg muab kev pab 
Ceev tus neeg ua hauj lwm uas tus tib neeg xaiv 

tau 
Xyuas kom muaj txoj kev tu xyuas li tu ncua 



Lub Xeev Cov Tes Dej Num 
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DHS muaj tes dej num yuav xyuas kom: 
EVV “ua kev ntxhov siab tsawg kawg nkaus.” 
Siv cov kev xyaum coj zoo tshaj plaws thiab yeej 

tshawb fawb txog kev siv EVV. 
Cov txheej txheem EVV yeej coj thiab ruaj ntseg 

raws li HIPAA (Health Insurance Portability and 
Accountability Act). 
Muaj cov kev kawm rau cov neeg tu neeg thiab 

tu xyuas neeg hauv tsev. 



Cov Cai thiab EVV Tam Sim No 
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 Tag nrho txoj kev pab cuam cov kev tswj yeej 
tseem nyob ruaj chaws thaum siv EVV nyob rau 
hauv Wisconsin.  
Yuav qhia meej txog txhua cov kev hloov rau txoj 

cai raws ForwardHealth cov txheej txheem Qhia 
Tshiab 
 Thaum twg muab siv tag nrho lawm, mam li 

xyuas txog cov kev hloov txoj cai yam tom ntej 
los yog cov kev ua hauj lwm zoo. 

 



Wisc. Cov Kev Txiav Txim Tam Sim No 
- Chaw lag luam 
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 Tib lub lag luam EVV yuav muab ib qho txheej txheem 
EVV siv rau hauv tag nrho DHS cov kev pab cuam 
thiab muaj feem xyuam rau cov chaw muab kev pab, 
HMO, MCO, thiab cov neeg lis kev pab cuam. 
 DHS tab tom siv peb qhov Txheej Txheem Medicaid 

Management Information System (MMIS) tam sim no 
tus neeg tswj xyuas nyiaj txiag rau EVV cov tes dej 
num kom siv tau MMIS tam sim no zoo tshaj plaws. 
 Tus neeg tswj xyuas nyiaj txiag rau DHS MMIS, DXC 

Technology, tau xaiv Sandata Technologies ua EVV 
lub lag luam.  
 
 



Wisc. Cov Kev Txiav Txim - Kev 
Pab Txuas 
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DHS yuav siv Sandata tshuab hluav taws xob 
pab txuas.  
Qhov tshuab hluav taws xob no yuav cia chaw 

muab kev pab uas twb yeej muaj qhov txheej 
txheem EVV lawv siv mus ntxiv yog tias nws 
muaj raws li EVV cov kev tswj. 
 



Nthuav Qhia txog cov lus sib tham 
thaum Kaum Ib Hlis Ntuj 2018 
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 Nyob rau hauv kev sib tham thaum Kaum Ib  
Hlis Ntuj DHS: 
• Teeb qhia tsoom fwv teb chaws EVV cov kev tswj. 
• Teb daws cov ncauj lus pom zoo thiab kev txhawj xeeb. 
• Qhia txog cov muaj feem xyuam lub tswv yim raus tes.  
 Los ntawm kev sib tham thaum Kaum Ib Hlis Ntuj DHS: 

• Tsim muaj cov Lus Nguag Nug thiab Lus Teb txog EVV 
nyob rau ntawm EVV qhov vas sab. 

• Yeej teb rau cov ncauj us pom zoo thiab nthuav qhia: 
♦ Cov cim kev tu kho uas yuav tau muaj EVV. 
♦ Kev nthuav qhia Sandata cov txheej txheem 



Cov Cim Kev Tu Kho uas Yuav Tau 
Muaj EVV 
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Tus cim muaj feem xyuam rau Medicaid thiab BadgerCare 
Plus kev tsub nqi kho, nrog rau Katie Beckett, thiab 
BadgerCare Plus thiab SSI cov koom haum tswj xyuas kev 
kho kab mob kev nkeeg (HMO) 

Tus Cim Lus Piav Kis Li Cas 
T1019 Cov kev tu neeg 15 feeb 



Cov Cim Kev Tu Kho uas Yuav Tau 
Muaj EVV 
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Tus Cim Lus Piav Kis Li Cas 
T1019 Cov kev tu neeg 15 feeb 

T1020 Cov kev tu neeg Nyiaj siv ib hnub twg 

S5125 Cov kev pab saib tu xyuas 15 feeb 

S5126 Cov kev pab saib tu xyuas Nyiaj siv ib hnub twg 

Tus Cim muaj feem xyuam rau Family 
Care thiab Family Care Kev Sib Koom Tes 



Cov Cim Kev Tu Kho uas Yuav Tau Muaj 
EVV 
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Tus Cim muaj feem xyuam rau IRIS 

Tus Cim Lus Piav Kis Li Cas 

T1019 Cov kev tu neeg  15 feeb 

Cov 
Cim Lus Piav Kis Li Cas 
S5125 Kev txhawb tu xyuas neeg hauv 

tsev tsis tu ncua  
15 feeb 

S5126 
 

Kev txhawb tu xyuas neeg hauv 
tsev tsis tu ncua  

Nyiaj siv ib 
hnub twg 

Siv tau txij 
hnub qhib  

lis EVV 

Siv tau  
Ib Hlis Ntuj 

Hnub Tim 1, 
2021 

 



Sandata kev soj xyuas 
DXC thiab Sandata kev sib koom tes 
Kev tshab xyuas thiab nthuav qhia txog 

Sandata qhov tshuab hluav taws xob EVV 

Sandata Cov Lus Nthuav Qhia 
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 EVV cov tshuab hluav taws xob:  
• Qhov app siv hauv xov tooj ntawm cev, 

khoom xov tooj thiab khoom txuas khov 
txheeb kev mus ntsib 

• Chaw khiav hauj lwm muab kev pab qhov 
chaw txuas mus rau 

• Kev pab txuas 
 Tau muab EVV ua kev daws teeb meem nyob 

rau hauv 15 lub xeev uas muab EVV siv   
 DXC/Sandata muab cov kev kawm thiab kev 

txhawb uas paub dhau los 

Sandata Kev Soj Xyuas 
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Muaj peb hom tshuab hluav taws xob rau cov neeg 
tu xyuas siv sau ua ke cov ntaub ntawv uas xav tau 
 
 Sandata qhov App Siv Hauv  

Xov Tooj Ntawm Cev 
 
 Kev Siv Xov Tooj 
 
Qhov khoom txuas ruaj chaws  

txheeb kev mus ntsib 
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Neeg Tu Xyuas Tshuab Hluav Taws 
Xob los Sau Ua Ke Kev Mus Ntsib 
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Rub tau daim ntawv thov kev pab rau lub 
Android los yog iOS 
Ua hauj lwm txawm yuav txuas thiab tsis 

txuas 
 Txheeb paub sij hawm pib thiab sij hawm 

xaus nrog GPS mus rau tus tswv cuab cov 
chaw nyob 
GPS tsuas ntes tau thaum txheeb npe mus 

txog thiab thaum tawm nkaus xwb  
Haum raws li ADA 508 thiab HIPAA 

 
22 

Piav qhia Sandata qhov App 
Siv Hauv Xov Tooj Ntawm Cev 
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App Txuas hauv Xov Tooj Ntawm Cev  
Cov Ntaub Ntawv 

Tsoom fwv teb 
chaws txoj cai 

txwv yuav tsum 
muaj ntaub ntawv  

Qhov app  
ntes tau cov ntaub ntawv li cas 

Hnub muaj kev tu kho Cia li ntes tau 

Pib/xaus kev tu kho  Cia li ntes tau 

Hom kev tu kho  Tus neeg tu xyuas tso rau hauv qhov app 

Qhov chaw tu kho  Ntes tau GPS 

Tus tib neeg tau qhov kev 
tu kho 

Tus neeg tu xyuas tso tus neeg tau kev 
pab tus cim rau hauv qhov app 

Tus tib neeg tau qhov kev 
tu kho  

Tus neeg tu xyuas txuas mus rau hauv 
qhov app  
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Nthuav Qhia Txog Sandata qhov 
App Siv Hauv Xov Tooj Ntawm Cev 

24 



25 

Nthuav Qhia Txog Sandata qhov App Siv 
Hauv Xov Tooj Ntawm Cev (txuas mus ntxiv) 

25 
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Nthuav Qhia Txog Sandata qhov App Siv  
Hauv Xov Tooj Ntawm Cev (txuas mus ntxiv) 
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Nthuav Qhia Txog Sandata qhov App Siv  
Hauv Xov Tooj Ntawm Cev (txuas mus ntxiv) 
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Txheej Txheem Kev txheeb txoj kev 
sib ntsib hauv xov tooj 

 
1. Thaum tuaj txog hu rau tus xov tooj hu dawb 
 
2. Ntaus koj tus ID ntawm EVV 

 
 

3. Nias 1  
  
4. Khwb rau.  
5. Rov u raws cov txheej txheem thaum sij hawm tu kho 

xaus, uas muaj ib kauj ruam ntxiv yuav tau ntaus tus 
ID rau hom kev tu kho ua muaj feem xyuam nrog 
zaum mus ntsib.  

 
 
“Zoo siab txais tos, thov ntaus koj tus ID” 
 
“Nias 1 kom rau sij hawm tuaj txog 
 los yog nias 2 kom rau sij  
hawm tawm”  
 

“Txais tau thaum <sij hawm>”  
 

28 
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Xov Tooj Cov Ntaub Ntawv 

Tsoom fwv teb 
chaws txoj cai 

txwv yuav tsum 
muaj ntaub ntawv  

Xov tooj  
ntes tau cov ntaub ntawv li cas 

Hnub muaj kev tu kho Cia li ntes tau 
Pib/xaus kev tu kho  Cia li ntes tau 
Hom kev tu kho  Tus ID Kev Tu Kho ntaus los ntawm 

tus neeg tu xyuas 
Qhov chaw tu kho  Cia li ntes tau 
Tus tib neeg tau qhov 
kev tu kho 

Cia li ntes tau 

Tus tib neeg tau qhov 
kev tu kho  

Tus ID ntaus los ntawm tus neeg tu 
xyuas 
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Qhov khoom txuas ruaj chaws muab rau  
tus tswv cuab 

Qhov khoom txuas ruaj chaws 
txheeb kev mus ntsib 
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1. Tuaj txog thiab nias qhov khoom kom tau tus 
cim kev txheeb lub sij hawm pib 

2. Muab cov kev tu kho. 
3. Nias qhov khoom kom tau tus cim kev txheeb 

lub sij hawm xaus 
4. Siv lub xov tooj ntawm lwm qhov chaw txawv 

los kaw cov cim ntawm qhov khoom txuas 
ruaj thiab hom kev tu kho tau muaj 

5. Cov cim yuav tsim muaj hnub thiab sij hawm 
pib thiab xaus ntawm txoj kev sib ntsib nyob 
rau hauv qhov txheej txheem EVV 
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Txheej Txheem Lis Qhov khoom txuas 
ruaj chaws txheeb kev mus ntsib  

31 
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Qhov Khoom Txuas Ruaj Chaws Txheeb 
Kev Mus Ntsib Cov Ntaub Ntawv 

Tsoom fwv teb 
chaws txoj cai  

txwv yuav tsum 
muaj ntaub ntawv  

Qhov khoom txuas ruaj chaws  
ntes tau cov ntaub ntawv li cas 

Hnub muaj kev tu kho Ntes tau los ntawm qhov khoom tus cim kev 
txheeb 

Pib/xaus kev tu kho  Ntes tau los ntawm qhov khoom tus cim kev 
txheeb 

Hom kev tu kho  Ntaus los ntawm tus neeg tu xyuas tom qab 
sib ntsib tag 

Qhov chaw tu kho  Cia li ntes tau 

Tus tib neeg tau qhov kev tu 
kho 

Ntaus los ntawm tus neeg tu xyuas tom qab 
sib ntsib tag 

Tus tib neeg tau qhov kev tu 
kho  

Ntaus los ntawm tus neeg tu xyuas tom qab 
sib ntsib tag 

32 



Rau qee cov pawg neeg siv 
 Ib pawg neeg siv twg nyias yuav muaj nyias 

EVV chaw txuas mus rau 
Kev mus cuag tau los ntawm vas sab 
Kev tswj ntaub ntawv raws HIPAA 
Kev siv neeg them cov ntaub ntawv 

 

Piav qhia EVV Chaw Txuas Mus 
Rau  

33 



Saib xyuas raws ntaub ntawv sij hawm sib 
ntsib tiag 
 Tsa chij rau cov sij hawm mus ntsib uas tsis 

pom cov ntaub ntawv yuav tsum tau muaj 
Muaj peev xwm kho tau cov kev mus ntsib tsis 

pom ntaub ntawv thaum twg kheev, uas yog siv 
cov cim laj thawj (muaj taug qab kev xyuas 
nyiaj txiag) 
 Lus Nthuav thiab ceeb toom ntxaws lus 
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Piav qhia EVV Chaw Txuas 
Mus Rau (txuas mus ntxiv) 
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Kev Taw Qhia EVV Chaw Txuas 
Mus Rau  
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Cov Kev Xyuas Chaw Txuas Mus 
Rau 
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Cov Ntsiab Lus Txog EVV Kev 
Xyuas Chaw Txuas Mus Rau  



Kho Yog EVV Kev Xyuas Chaw 
Txuas Mus Rau  
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Cov Kev Pab Txuas rau Tag Nrho EVV 
Cov Ntaub Ntawv Kev Pab Cuam 

• Qhov kev pab txuas kheev cov chaw muab kev 
pab siv cov txheej txheem EVV sab nraud tsuas 
tias nws ua tau raws li EVV thiab DHS cov kev 
tswj ntawm kev pab txuas 

• Muab cov ntaub ntawv sib txuam ua ke rau 
ntawm EVV ib qho chaw muaj kev pab txuas 

• Muaj peev xwm txhawb kev pab txuas cov chaw 
sib tshuam uas twb muaj nyob chaw lawm 

• Cov kev txhawb rau DHS txoj kev saib xyuas tag 
nrho txoj kev pab cuam, kev ceeb toom thiab 
kev ntsuas 

 39 39 



Tsoom Fwv Teb Chaws Sij Hawm  
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 Ib Hlis Ntuj Hnub Tim 1, 2020 – 21st Century 
Cures Act txwv kom cov xeev yuav tsum siv EVV 
rau cov kev tu  neeg uas kam them los ntawm 
Medicaid  
 Ib Hlis Ntuj Hnub Tim 1, 2023 – 21st Century 

Cures Act txwv kom cov xeev yuav tsum siv EVV 
rau cov kev tu xyuas neeg hauv tsev uas kam 
them los ntawm Medicaid 
 

 



EVV Sij Hawm hauv WI 
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Yav Ntxov 
thaum 2020  
DHS txwv kom 
cov chaw muab 
kev pab yuav 
tsum siv EVV rau 
cov kev tu neeg 

 
Mam li xyuas 
tseeb rau 2020 
Tej zaum yuav 
tsis kam them nqi 
yog EVV tsis tiav 

Tshawb 
fawb 

Caij Nplooj 
Ntoos Zeeg 
2019 
Chaw muab kev 
pab thiab neeg 
lis kev pab 
cuam kev kawm 

Tswv Yim 
thiab Npaj 

Ua Ntej 
Qhib  

thiab Kev 
kawm 

Txuas 
mus tsis 
tu ncua 

Qhib 

Plaub His Ntuj 2019 
Lus Sib Tham 

Kev Tshawb 
Fawb 
 
Nthuav tawm 
mus rau lwm 
cov xeev 
 
Cov muaj 
feem txuam 
cov ncauj lus 
pom zoo 
 

1/1/2021  
IRIS Txuas Kev 
Pab nrog cov cim 
rau kev tu kho 
 
Kev kawm 
 
Tshab txhais 
meej txoj cai 
 
Cov kev txhim 
kho 

Cov Lus Sib 
Tham thaum 
Kaum Ib Hlis 
Ntuj 2018 
 
EVV Pawg Neeg 
Ua Hauj Lwm 
Tawm Tswv Yim 



Ncauj Lus Pom Zoo 
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Cov nqe lus nug thiab cov ncauj lus los ntawm cov 
neeg tuaj koom hauv chav tsev thiab saib kev tshaj 
saum huab cua. 

 
Yog tias koj saib kev tshaj saum huab cua,  

xa koj cov lus nug mus rau:  
 

DHSEVV@dhs.wisconsin.gov 
 

Peb yuav nyeem ntau npaum li ntau tau.  
 
 

mailto:DHSEVV@dhs.wisconsin.gov
mailto:DHSEVV@dhs.wisconsin.gov


Kev Muab Lus Tswv Yim 
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Vas sab 
• https://www.dhs.wisconsin.gov/

forwardhealth/evv.htm 
• Sau npe kom tau ntawv email 

xa txog cov lus tshaj xo saum 
huab cua 

EVV chaw sau ntawv rau: 
dhsevv@dhs.wisconsin.gov 

https://www.dhs.wisconsin.gov/forwardhealth/evv.htm
https://www.dhs.wisconsin.gov/forwardhealth/evv.htm
mailto:DHSEVV@dhs.wisconsin.gov


Dab tsi yuav los tom ntej? 
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EVV Cov Muaj Feem Txuam Ua Hauj Lwm Tawm 
Tswv Yim 
Muab ntxiv rau EVV cov nqe lus nquag nug 

(FAQ) 
Cov tswv yim thiab nqe lus nug txuas mus tsis tu 

ncua: dhsevv@dhs.wisconsin.gov 
 Lus Sib Tham Yav Pem Suab 
Mus xyuas EVV qhov vas sab 

 
 

 
 

mailto:DHSEVV@dhs.wisconsin.gov


EVV Cov Vas Sab 
www.dhs.wisconsin.gov/forwardhealth/evv.htm 
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http://www.dhs.wisconsin.gov/forwardhealth/evv.htm
http://www.dhs.wisconsin.gov/forwardhealth/evv.htm


Ua koj tsaug 

46 
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