WISCONSIN DEPARTMENT
of HEALTH SERVICES

Plaub Hlis Ntuj Tim 10, 2019

Kev Tsw] Kom Txheeb
Kev Mus Ntsib hauv
Tshuab Hluav Taws Xob

Tsoom Fwv Teb Chaws Cov Kev Tswj
thiab Cov Muaj Feem Txuam Tswv Yim




Ntsiab Lus

= Z00 Siab Txais Tos

= Tswj Xyuas txog Tsoom Fwv Teb Chaws cov kev tswj kom
Txheeb Kev Mus Ntsib hauv Tshuab Hluav Taws Xob
(Electronic Visit Verification (EVV)

= DHS cov kev cob zoo
= Wisconsin cov kev txiav txim

= Lus Nthuav Qhia txog cov lus sib tham thaum Kaum Ib Hlis
Ntuj 2018

= Cov cim kev tu kho uas yuav tau muaj EVV

= Kev nthuav ghia Sandata cov txheej txheem

= Caj nyoog kev muab siv

= Cov muaj feem txuam cov ncauj lus pom zoo thiab tswv yim

n WISCONSIN DEPARTMENT
AN of HEALTH SERVICES
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Z00 Siab Txais Tos

= Ntsiab lus thiab cov kev khiav dej num
= Qhov laj thaw] ntawm kev sib tham hnnub no

 Tshab xyuas ntaub ntawv txog tsoom fwv teb
chaws cov kev tswj

* Qhia cov kev txiav txim uas muaj feem xyuam
nrog Wisconsin txoj kev muab siv

- Kev nthuav ghia Sandata EVV tshuab hluav
taws xob

« Chaw nyob thiab sau ua ke koj cov lus nug
thiab kev txhawj xeeb
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Cov Lus Nthuav Qhia — Tuam Tsev Pab Kev
Noj Qab Haus Huv (Department of Health
Services) (DHS)

= Fab Tswj) Xyuas Medicaid Cov Kev Pab (Division of
Medicaid Services (DMS))

e Curtis Cunningham, Lwm Thawj Khiav Ntaub Ntawv rau Kev Tu
Xyuas Ntev (Long Term Care) Cov Txiaj Ntsim Kev Pab thiab Cov
Kev Pab Cuam

« Shawn Thomas, Kws Ceev Ntsuas Cai Tu Xyuas Neeg Hauv Tsev
(Home Care Policy Analyst Deputy), Koom Haum Tswj Xyuas Cov
Txiaj Ntsim Kev Pab (Bureau of Benefits Management)

* Amy Chartier, Thawj Tswj Hwm ntawm IRIS Ntu Tswj Xyuas
(Management Section), Koom Haum Txhawb Cov Kev Pab Cuam
rau Neeg Laus thiab Txoj Cai (Bureau of Adult Programs and
Policy)

« Scott Hawley, Thawj Tswj Txoj Kev Pab EVV
 Lisa Strawn, Kws Ceev Kev Sib Txuas Lus ntawm DMS (DMS

Communications Chief)
ﬂ WISCONSIN DEPARTMENT
AN of HEALTH SERVICES
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Lus Nthuav Qhia — EVV Cov Lag Luam

= Sandata
« Jamie Richardson, Sandata Lwm Thaw] Fab Muag

« Jennifer Demory, Sandata Thaw) Coj, Kev Muab Siv
Kev Pab Cuam

« Joy Zbinden, Wisconsin Thaw| Tswj Txhooj
» Steve Pellito, Sandata Neeg Ua Hauj Lwm Txhawb

= DXC
* Mason Mabry, DXC EVV Thawj Tswj Txoj Kev Pab
» Alex Kubi, DXC EVV Thawj Tswj Txoj Kev Pab

ﬂ WISCONSIN DEPARTMENT
AN of HEALTH SERVICES



Tswj Xyuas txog Tsoom Fwv Teb
Chaws Cov Kev Tswj rau EVV

= Tsoom fwv teb chaws txoj cal 21st Century Cures
Act txwv kom cov xeev yuav tsum muab EVV siv
rau cov kev tu neeg thiab cov kev tu xyuas neeg
hauv tsev uas Medicaid kam them rau.
* Cov kev tu neeg ua ntej Ib Hlis Ntuj 2020

* Cov kev tu xyuas neeg hauv tsev ua ntej Ib Hlis
Ntuj 2023

= EVV siv tshuab hluav taws xob los txheeb cov
kev tu kho uas tau tsub nuj ngis rau.

: WISCONSIN DEPARTMENT
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Tsw| Xyuas txog Tsoom Fwv Teb
Chaws Cov Kev Tswj rau EVV (txuas
mus ntxiv)

DHS pom tias cov kev pab cuam muaj cov kev tu xyuas
neeg nram no yuav tsum tau muaj EVV ua ntej hnub tsis
pub dhau Ib Hlis Ntuj tim 1, 2020:

= Medicaid thiab BadgerCare Plus kev tsub ngi kho, nrog
rau Katie Beckett

= BadgerCare Plus thiab SSI (Supplemental Security
Income) cov koom haum tswj xyuas kev kho kab mob
kev nkeeg (health maintenance organizations (HMQOs))
= Family Care thiab Family Care Kev Sib Koom Tes

* |IRIS (Include, Respect, | Self-Direct)

7 n WISCONSIN DEPARTMENT
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Tsw| Xyuas txog Tsoom Fwv Teb
Chaws Cov Kev Tswj rau EVV (txuas
mus ntxiv)

Ntaub ntawv sau tau los ntawm EVV thaum mus
ntsib muaj xws i

= Hnub.

= Silj hawm.

= Hom kev tu kho.

= Qhov chaw tu kho.

= Tus tib neeg tau cov kev tu kho.
= Tus tib neeg muab kev tu kho.

- WISCONSIN DEPARTMENT
A of HEALTH SERVICES



Kev Mus Ntsib Ua Qauv

Tus neeg ua hauj lwm:

= Tuaj tshwm ntawm ghov chaw tu kho.

= Siv Ib yam tshuab hluav taws xob nram no txheeb
npe:
* EVV ghov app hauv xov tooj ntawm cev rau lag

uam.

« Kev txheeb txoj kev sib ntsib hauv xov too;.

» Kev txheeb ghov teem ruaj sib ntsib.

= Muab cov kev tu kho.

= Coj raws ib co kauj ruam thaum txheeb npe tawm.

n WISCONSIN DEPARTMENT
AN of HEALTH SERVICES
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DHS Cov Kev Cob Zoo

= Tswj cov kev tu kho uas muab
= Txhawb kev xalv neeg muab kev pab

= Ceev tus neeg ua hauj lwm uas tus tib neeg xaiv
tau

= Xyuas kom muaj txoj kev tu xyuas li tu ncua

10 ﬂ WISCONSIN DEPARTMENT
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Lub Xeev Cov Tes De] Num

DHS muaj tes dej num yuav xyuas kom:

= EVV “ua kev ntxhov siab tsawg kawg nkaus.”

= Siv cov kev xyaum coj zoo tshaj plaws thiab yee]
tshawb fawb txog kev siv EVV.

= Cov txheej txheem EVV yeej coj thiab ruaj ntseg
raws |l HIPAA (Health Insurance Portability and
Accountability Act).

= Muaj cov kev kawm rau cov neeg tu neeg thiab
tu xyuas neeg hauv tseuv.

: WISCONSIN DEPARTMENT
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Cov Cal thiab EVV Tam Sim No

= Tag nrho txoj kev pab cuam cov kev tswj yee]
tseem nyob ruaj chaws thaum siv EVV nyob rau
hauv Wisconsin.

= Yuav ghia meej txog txhua cov kev hloov rau txoj
cal raws ForwardHealth cov txheej txheem Qhia
Tshiab

= Thaum twg muab siv tag nrho lawm, mam i
Xyuas txog cov kev hloov txoj cal yam tom nte]
los yog cov kev ua hauj lwm zoo.

: WISCONSIN DEPARTMENT
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Wisc. Cov Kev Txiav Txim Tam Sim No
- Chaw lag luam

= Tib lub lag luam EVV yuav muab ib gho txheej txheem
EVV siv rau hauv tag nrho DHS cov kev pab cuam
thiab muaj feem xyuam rau cov chaw muab kev pab,
HMO, MCO, thiab cov neeg lis kev pab cuam.

= DHS tab tom siv peb ghov Txheej Txheem Medicaid
Management Information System (MMIS) tam sim no
tus neeg tswj xyuas nyiaj txiag rau EVV cov tes de]
num kom siv tau MMIS tam sim no zoo tshaj plaws.

= Tus neeg tswj xyuas nyiaj txiag rau DHS MMIS, DXC
Technology, tau xalv Sandata Technologies ua EVV

lub lag luam.
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Wisc. Cov Kev Txiav Txim - Kev
Pab Txuas

= DHS yuav siv Sandata tshuab hluav taws xob
pab txuas.

= Qhov tshuab hluav taws xob no yuav cia chaw
muab kev pab uas twb yee] muaj ghov txhee]
txheem EVV lawv siv mus ntxiv yog tias nws
muaj raws li EVV cov kev tswij.

= WISCONSIN DEPARTMENT
AN of HEALTH SERVICES
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Nthuav Qhia txog cov lus sib tham
thaum Kaum Ib Hlis Ntuj 2018

= Nyob rau hauv kev sib tham thaum Kaum Ib
Hlis Ntuj DHS.: f
* Teeb ghia tsoom fwv teb chaws EVV cov kev tswj.
« Teb daws cov ncauj lus pom zoo thiab kev txhawj xeeb.
* Qhia txog cov muaj feem xyuam lub tswv yim raus tes.
= Los ntawm kev sib tham thaum Kaum Ib Hlis Ntuj DHS:
e Tsim muaj cov Lus Nguag Nug thiab Lus Teb txog EVV
nyob rau ntawm EVV ghov vas sab.
* Yeej teb rau cov ncauj us pom zoo thiab nthuav ghia:
+ Cov cim kev tu kho uas yuav tau muaj EVV.
+ Kev nthuav ghia Sandata cov txheej txneem

= WISCONSIN DEPARTMENT
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Cov Cim Kev Tu Kho uas Yuav Tau
Mua] EVV

Tus cim muaj feem xyuam rau Medicaid thiab BadgerCare
Plus kev tsub ngi kho, nrog rau Katie Beckett, thiab

BadgerCare Plus thiab SSI cov koom haum tswj xyuas kev
kho kab mob kev nkeeg (HMO)

Tus Cim Lus Piav Kis Li Cas

T1019 Cov kevtuneeg 15 feeb

16 L~ & WISCONSIN DEPARTMENT
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Cov Cim Kev Tu Kho uas Yuav Tau
Mua] EVV

Tus Cim muaj feem xyuam rau Family
Care thiab Family Care Kev Sib Koom Tes

Tus Cim

T1019
171020
S5125
S5126
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Lus Piav

Cov kev tu neeg

Cov kev tu neeg

Cov kev pab saib tu xyuas

Cov kev pab saib tu xyuas

Kis Li Cas

15 feeb
Nyiaj siv ib hnub twg
15 feeb
Nyiaj siv ib hnub twg

WISCONSIN DEPARTMENT
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Cov Cim Kev Tu Kho uas Yuav Tau Muaj
EVV

Tus Cim muaj feem xyuam rau IRIS

Siv tau txij Tus Cim Lus Piav Kis Li Cas
hnub ghib
lis EVV

T1019 Cov kev tu neeg 15 feeb

Cov
Sivtau Cim Lus Piav Kis Li Cas
Ib Hlis Ntuj s5125 Kev txhawb tu xyuas neeg hauv 15 feeb
Hnub Tim 1, tsev tsis tu ncua

2021 S5126  Kev txhawb tu xyuas neeg hauv  Nyiaj siv ib
tsev tsis tu ncua hnub twg

WISCONSIN DEPARTMENT
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VREEEE Sandata Cov Lus Nthuav Qhia

= Sandata kev soj xyuas
= DXC thiab Sandata kev sib koom tes

= Kev tshab xyuas thiab nthuav ghia txog
Sandata ghov tshuab hluav taws xob EVV
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YRR Sandata Kev Soj Xyuas

= EVVV cov tshuab hluav taws xob:

- Qhov app siv hauv xov tooj ntawm cev,
khoom xov tooj thiab khoom txuas khov
txheeb kev mus ntsib

- Chaw khiav hauj lwm muab kev pab ghov
chaw txuas mus rau

- Kev pab txuas

= Tau muab EVV ua kev daws teeb meem nyob
rau hauv 15 lub xeev uas muab EVV siv

= DXC/Sandata muab cov kev kawm thiab kev

txhawb uas paub dhau los
20




PRl Neeg Tu Xyuas Tshuab Hluav Taws
Xob los Sau Ua Ke Kev Mus Ntsib

Muaj peb hom tshuab hluav taws xob rau cov neeg
tu xyuas siv sau ua ke cov ntaub ntawv uas xav tau

———————

= Sandata ghov App Siv Hauv
Xov Tooj Ntawm Cev

= Kev Siv Xov Tooj

= Qhov khoom txuas ruaj chaws
txheeb kev mus ntsib

21




g Plav ghia Sandata ghov App
Siv Hauv Xov Tooj Ntawm Cev

= Rub tau daim ntawv thov kev pab rau lub
Android los yog I0S

= Ua hauj lwm txawm yuav txuas thiab tsis
txuas

= Txheeb paub sij hawm pib thiab sij hawm
xaus nrog GPS mus rau tus tswv cuab cov
chaw nyob

= GPS tsuas ntes tau thaum txheeb npe mus
txog thiab thaum tawm nkaus xwb

= Haum raws |t ADA 508 thiab HIPAA
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SEEEEl App Txuas hauv Xov Tooj Ntawm Cev
Cov Ntaub Ntawv

Tsoom fwv teb
chaws txoj cal

txwv yuav tsum
muaj ntaub ntawv

Qhov app
ntes tau cov ntaub ntawv li cas

Hnub muaj kev tu kho

Pib/xaus kev tu kho
Hom kev tu kho
Qhov chaw tu kho

Tus tib neeg tau ghov kev
tu kho

Tus tib neeg tau ghov kev
tu kho

Cia li ntes tau
Cia li ntes tau
Tus neeg tu xyuas tso rau hauv ghov app
Ntes tau GPS

Tus neeg tu xyuas tso tus neeg tau kev
pab tus cim rau hauv ghov app

Tus neeg tu xyuas txuas mus rau hauv
ghov app

23



e Nthuav Qhia Txog Sandata ghov
App Siv Hauv Xov Tooj Ntawm Cev

wil ATRT = 10:40 AM < % 31% @ ) all ATRT = 10:35 AM v % 33% @ _)

Sandalta

MOBILE CONNECT™

Enter Client Identifier

COMPANY ID-

7229
2-10104

USERNAME- SEARCH CLIENT

Jrichardson@sandata.com
EVELYN ALTERATIONS

PASSWORD:. Client ID #: 819605

Medicaid 1D #: 7229
@ 3035483678

1266 South Street
Knoxville, TN 37901-0000

*denotes reqguired field

FORGOT PASSWORD?

24




SEEREEl Nthuav Qhia Txog Sandata ghov App Siv
Hauv Xov Tooj Ntawm Cev (txuas mus ntxiv)

awll ATRT = 10:36 AM 7% 33%m )

Monday, September 10, 2018

Monday, September 10, 2018

EVELYN ALTERATIONS
SPHH Aide (G0156)

Please select the service you are providing | SPHH Nsg - RN (G0299)

Select Service ~ SPHH Nsg - LPN (G0300) =
I OHCW HCA (55125) I

START VISIT PDN (T1000) v

i FTAANAY

CANCEL OK

25




SEEEEl Nthuav Qhia Txog Sandata ghov App Siv
| Hauv Xov Tooj Ntawm Cev (txuas mus ntxiv)

wll ATRT = 10:36 AM “ % 33%m ) wil ATRT 7 10:36 AM < % 33%m )

Monday, September 10, 2018
EVELYN ALTERATIONS

Clock-In: 10:36 AM
START VISIT Service: PDN (T1000)

ABANDON COMPLETE
VISIT VISIT

Service: PDN (T1000)

Clock-In: 10:36 AM VISIT NOTE

Are you sure you want to start the Are there any additional details you would like to
visit? provide?

Type visit note
YES

26




6 SEeElE] Nthuav Qhia Txog Sandata ghov App Siv
Hauv Xov Tooj Ntawm Cev (txuas mus ntxiv)

wll AT&T = 10:39 AM I % 31%m )

2]

Monday, September 10, 2018

EVELYN ALTERATIONS

Service: PDN (T1000)

VISIT SUMMARY

Clock-In: 10:36 AM
Clock-Out: 10:39 AM

Visit Note:

GO BACK CONFIRM

27




sgEzel Txhee) Txheem Kev txheeb txoj kev
Sib ntsib hauv xov tooj

1. Thaum tuaj txog hu rau tus xov tooj hu dawb
“Zoo siab txais tos, thov ntaus koj tus ID”

2. Ntaus koj tus ID ntawm EVV

“Nias 1 kom rau sij hawm tuaj txog
los yog nias 2 kom rau sij

~ hawm tawm”
3. Nias1

“Txais tau thaum <sij hawm>"
4. Khwb rau.

5. Rov u raws cov txhee| txheem thaum sij hawm tu kho
Xaus, uas muaj ib kauj ruam ntxiv yuav tau ntaus tus
ID rau hom kev tu kho ua muaj feem xyuam nrog
zaum mus ntsib.

28




e Xov Tooj Cov Ntaub Ntawv

Tsoom fwv teb
chaws txoj cai Xov too]

tXxwv yuav tsum ntes tau cov ntaub ntawv li cas
muaj ntaub ntawv

Hnub muaj kev tu kho Cia li ntes tau

Pib/xaus kev tu kho Cia li ntes tau

Hom kev tu kho Tus ID Kev Tu Kho ntaus los ntawm
tus neeg tu xyuas

Qhov chaw tu kho Cia li ntes tau

Tus tib neeg tau ghov Cia li ntes tau

kev tu kho

Tus tib neeg tau ghov Tus ID ntaus los ntawm tus neeg tu

kev tu kho Xyuas
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SEEEEl Ohov khoom txuas ruaj chaws
txheeb kev mus ntsib

Qhov khoom txuas ruaj chaws muab rau
tus tswv cuab

30



SEENEEN Txhee) Txheem Lis Qhov khoom txuas
ruaj chaws txheeb kev mus ntsib

1. Tuaj txog thiab nias ghov khnoom kom tau tus
cim kev txheeb lub sij hawm pib

2. Muab cov kev tu kho.

3. Nias ghov khoom kom tau tus cim kev txheeb
lub sij hawm xaus

4. Siv lub xov tooj ntawm lwm ghov chaw txawv
los kaw cov cim ntawm ghov khoom txuas
ruaj thiab hom kev tu kho tau muaj

5. Cov cim yuav tsim muaj hnub thiab sij hawm
pib thiab xaus ntawm txoj kev sib ntsib nyob

rau hauv ghov txheej txheem EVV
31



SEEWEEE Ohov Khoom Txuas Ruaj Chaws Txheeb
Kev Mus Ntsib Cov Ntaub Ntawv

Tsoom fwv teb

chaws txoj cal Qhov khoom txuas ruaj chaws
tXwv yuav tsum ntes tau cov ntaub ntawv li cas
muaj ntaub ntawv
Hnub muaj kev tu kho Ntes tau los ntawm ghov khoom tus cim kev
txheeb
Pib/xaus kev tu kho Ntes tau los ntawm ghov khoom tus cim kev
txheeb
Hom kev tu kho Ntaus los ntawm tus neeg tu xyuas tom gab
sib ntsib tag
Qhov chaw tu kho Cia li ntes tau

Tus tib neeg tau ghov kev tu  Ntaus los ntawm tus neeg tu xyuas tom gab
kho sib ntsib tag

Tus tib neeg tau ghov kev tu  Ntaus los ntawm tus neeg tu xyuas tom gab
kho sib ntsib tag
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SEEREEl Plav ghia EVV Chaw Txuas Mus

= Rau gee cov pawg neeg Siv

= |b pawg neeg siv twg nyias yuav muaj nyias
EVV chaw txuas mus rau

= Kev mus cuag tau los ntawm vas sab

= Kev tsw] ntaub ntawv raws HIPAA

= Kev siv neeg them cov ntaub ntawv
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e Plav ghia EVV Chaw Txuas

Mus Rau (txuas mus ntxiv)

= Salb xyuas raws ntaub ntawv sij hawm sib
ntsib tiag

= Tsa chij rau cov sij hawm mus ntsib uas tsis
pom cov ntaub ntawv yuav tsum tau muaj

= Muaj peev xwm kho tau cov kev mus ntsib tsis
pom ntaub ntawv thaum twg kheev, uas yog siv
cov cim laj thaw] (muaj taug gab kev xyuas
nyiaj txiag)

= Lus Nthuav thiab ceeb toom ntxaws lus
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sEEzel Kev Taw Qhia EVV Chaw Txuas
Mus Rau

Sandala

EVY CllarCe VisitMaintenance - Manage Visits

Q, Navigate Modules
Select a Visit

238 Dashboard

DATE RANGE MW/DDIYYYY CLENT
& Visit Maintenance
03/26/2019 B to 03262019 & Enter Client
Lml Reports & Exports
CATEGORY PAYER VISIT STATUS
Data Entry Select Category v Select Payer v Select Visit Status v
4 Scheduling FILTER VISITS BY
All Exceptions v

4% Authorizations

&, Security

oo [

35
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data

TECHNDLOGIES

() San

Cov Kev Xyuas Chaw Txuas

Rau

us

MLLUUINIL TWUZ2 T AU | CHLET dgeiily SNSRIV

Visit Maintenance visit Maintenance / Manage Visits

Select a Visit CREATE CALL
DATE RANGE MMW/DDAYYYY CLENT EMPLOVEE

01/2212018 B to 01222019 # Enter Client Enter Employee
CATEGORY PAYER VISIT STATUS CLENT MEDICAID D

Select Category v Select Payer v Select Visit Status v Enter Client Medicaid ID

AlVisits ' Show advanced filter options «
EXPORT ~

Show: 50 v perpage Show Display Options =
« <] 1> Shawing 1to 3 of 3 entries
Client Employee service & Visit , Scheduled , Scheduled , Scheduled , call , call , call , Adjusted Adjusted  Adjusted Bill visit Do Not Bill Asproved
Name Name " Date Time In Time Qut Hours M Qut Hours In Out Hours Hours Status o
Alterations, )
" Abercrombie, 03:44

vely 1122/

Evelyn Aoz [ ] 01/22/2019 o [} [—~]1  Incomplete

[ ]

OHCW HCA 03:40 03:46
Carr,Kelly  Tocco, Denise 01/2212019 00:06 00:06 Verified
v : (55125) PM PM v
OHCW HCA 02:47 02:51
Carr, Kelly  Tocco, Denis 01/22/2019 00:04 00:04 Verified
arr, Kelly  Tocco, Denise (519) o o erifie

Total
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Sandata

TECHNDLOGIES

Cov Ntsiab Lus Txog EVV Kev

Xyuas Chaw Txuas Mus Rau

Visit Details

CLIENT NAME

Carr, Kelly

GENERAL

CLIENT

EMPLOYEE

Visit Start Date:; 10/16/2018

X

CALLLOG

TASKS

CLAIMS

CLIENTID # MEDICAID ID # EMPLOYEE NAME EMPLOYEE ID #

152813 5220 Tocco, Denise 9911
CALL IN CLIENT ID# 152813
CALL DATE CALL TIME CALL TYPE SERVICE
10/16/2018 11:24 AM MVV (Mobile, GPS) OHCOW PCA(T1019)
USER LATITUDE LOMGITUDE CALL SOURCE
Dtocco@sandata.com 39.95948381759936 -83.00057288947212 SANDATA
CALL OUT CLIENT ID# 152813
CALL DATE CALL TIME CALL TYPE SERVICE
10/16/2018 11:26 AM MVV (Mobile, GPS) OHCW PCA(T1019)
LISER LATITUDE LONGITUDE CALL SOURCE
Dtocco@sandata.com 39.9594838184089 -83.00057283881513 SANDATA




6 Sandata

Kho Yog EVV Kev Xyuas Chaw

TECHNDLOGIES

Txuas Mus Rau

Visit Details Visit Start Date: 01/22/2019 *
CLIENT NAME CLIENT ID # MEDICAID ID # EMPLOYEE NAME EMPLOYEE ID #
Alterations, Evelyn 612273 201982427653 Abercrombie, Rose 99101
SELECT ALL
@ Visits Without Out-Calls This exception needs to be fixed

@ Missing Service This exception needs to be fixed
@ Visit Verification Exception ACKNOWLEDGE THIS EXCEPTION
@ Client Signature Exception ACKNOWLEDGE THIS EXCEPTION

EXCEPTIONS

38




SPEEEEl Cov Kev Pab Txuas rau Tag Nrho EVV
Cov Ntaub Ntawv Kev Pab Cuam

* Qhov kev pab txuas kheev cov chaw muab kev
pab siv cov txhee] txheem EVV sab nraud tsuas
tias nws ua tau raws li EVV thiab DHS cov kev
tsw] ntawm kev pab txuas

e Muab cov ntaub ntawv sib txuam ua ke rau
ntawm EVV ib gho chaw muaj kev pab txuas

 Muaj peev xwm txhawb kev pab txuas cov chaw
sib tshuam uas twb muaj nyob chaw lawm

e Cov kev txhawb rau DHS txoj kev saib xyuas tag
nrho txoj kev pab cuam, kev ceeb toom thiab

kev ntsuas
39




Tsoom Fwv Teb Chaws

= |b Hlis Ntuj Hhub Tim 1, 2020 — 21st Century
Cures Act txwv kom cov xeev yuav tsum siv EVV

rau cov kev tu neeg uas kam them los ntawm
Medicaid

= |b Hlis Ntuj Hnub Tim 1, 2023 — 21st Century
Cures Act txwv kom cov xeev yuav tsum siv EVV
rau cov kev tu xyuas neeg hauv tsev uas kam
them los ntawm Medicaid

40 ﬂ WISCONSIN DEPARTMENT
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EVV Sij Hawm hauv W]

Kev Tshawb
Fawb

Nthuav tawm
mus rau lwm
COV xeev

Cov muaj
feem txuam
cov ncauj lus
pom zoo

Tshawb
fawb

41

Cov Lus Sib
Tham thaum
Kaum Ib Hlis
Ntuj 2018

EVV Pawg Neeg
Ua Hauj Lwm
Tawm Tswv Yim

Plaub His Ntuj 2019

f Lus Sib Tham

Tswv Yim

thiab Npaj

Caij Nplooj
Ntoos Zeeg
2019

Chaw muab kev
pab thiab neeg
lis kev pab

cuam kev kawm

Ua Ntej
Qhib
thiab Kev

Yav Ntxov

thaum 2020
DHS txwv kom
cov chaw muab
kev pab yuav
tsum siv EVV rau
cov kev tu neeg

Mam li xyuas

tseeb rau 2020
Tej zaum yuav

tsis kam them nqi
yog EVV tsis tiav

Qhib

1/1/2021

IRIS Txuas Kev
Pab nrog cov cim
rau kev tu kho

Kev kawm

Tshab txhais
meej txoj cai

Cov kev txhim
kho

Txuas
mus tsis

WISCONSIN DEPARTMENT
of HEALTH SERVICES



Ncauj Lus Pom Zoo

Cov nge lus nug thiab cov ncauj lus los ntawm cov
neeg tuaj] koom hauv chav tsev thiab saib kev tshaj

saum huab cua.

Yog tias koj saib kev tshaj saum huab cua,
xa koj cov lus nug mus rau:

DHSEVV@dhs.wisconsin.gov

Peb yuav nyeem ntau npaum li ntau tau.

~ A WISCONSIN DEPARTMENT
o ¥ of HEALTH SERVICES
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Kev Muab Lus Tswv Yim

= Vas sab

* https://www.dhs.wisconsin.gov/
forwardhealth/evv.htm
« Sau npe kom tau ntawv emalill
Xa txog cov lus tshaj xo saum
huab cua
= EVV chaw sau ntawv rau:
dhsevv@dhs.wisconsin.qov
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EVV Home
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Dab tsi yuav los tom ntej? 6

= EVV Cov Muaj Feem Txuam Ua Hauj Lwm Tawm
Tswv Yim

= Muab ntxiv rau EVV cov nge lus ngquag nug
(FAQ)

= Cov tswv yim thiab nge lus nug txuas mus tsis tu
ncua: dhsevv@dhs.wisconsin.gov

= Lus Sib Tham Yav Pem Suab

= Mus xyuas EVV ghov vas sab

= WISCONSIN DEPARTMENT
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EVV Cov Vas Sab
www.dhs.wisconsin.gov/forwardhealth/evv.htm

&

Resources for Members Resources for Provider
and Participants Agencies and Caregivers

A

Resources for Program
Administrators (HMQOs, MCOs,
and fiscal employer agents)

Electronic Visit Verification Requirement
In response to the federal 21st Century Cures Act, the Wisconsin
Department of Health Services (DHS) is required to implement
electronic visit verification (EVV) for Medicaid-covered personal
Read EVV FAQs care services and home health services.

Understand the Timeline

1.

See What's New Attend the Next Forum

Join Our Email List Give Input

WISCONSIN DEPARTMENT

45 of HEALTH SERVICES



http://www.dhs.wisconsin.gov/forwardhealth/evv.htm
http://www.dhs.wisconsin.gov/forwardhealth/evv.htm

Ua koj tsaug
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