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Yam Yuav Tsum Muaj Ua Pov
Thawj Raws Electronic Thaum
Mus Ntsib

Xov Xwm Luam Tawm Zaum Thib Plaub
Wisconsin EVV



Cov Sijhawm thiab Ntsiab Lus

= Zoo Siab Txais Tos thiab Cov Lus Qhia
= Keeb Kwm Yav Dhau Los thiab Rov Qab Tshuaj Xyuas Dua
= EVV Cov Ntaub Ntawv Suav Sau Los

= Kev Qhia Txog Daim Ntawv Pov Thawj Mus Ntsib Raws
Electronic ntawm Sandata (Sandata Electronic Visit Verification,
EVV)

= Tshiab: Wisconsin Lub Sijhawm Tshiab Tam Sim No ntawm EVV
= Cov Nge Lus Uas Nquag Nug
= Cov Khauj Ruam Tom Ntej thiab Koj Cov Nge Lus Nug
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Cov Lus Xub Thawj

= Cov ntaub ntawv nyob hauv daim ntawv nthuav ghia no tsuas
yog cov ntawv sau xub thawj xwb thiab tsis yog txoj cai kawg.

= Kiag thaum tau txiav txim txoj cai no ua zaum kawg, lub tsev
haujlwm Wisconsin Department of Health Services (DHS) yuav
sau cov ntaub ntawv tuaj ghia rau sawd daws ncaj gha raws li
txheej txheem.

5 ﬂ WISCONSIN DEPARTMENT
a¥ o/ HEALTH SERVICES



ﬂ WISCONSIN DEPARTMENT
%)Y ?/ HEALTH SERVICES

Keeb Kwm Yav Dhau Los
thiab Rov Qab Tshuaj
Xyuas Dua



Tsoom Fwv Cov Tshooj Cai ntawm EVV

Tsoom fwv Txoj Cai Tiam 21 yuav tsum kom cov xeev ua raws li
EVV rau feem raug pov thaiv ntawm Medicaid:

= Kev saib xyuas mob nkeeg rau tus kheej yuav tsis pub kom
dhau Lub Ib Hlis 2021.

= Muab kev saib xyuas kev noj gqab haus huv rau tom tsev kom
tsis pub dhau Lub Ib Hlis 2023.
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Tsoom Fwv Cov Tshooj Cai ntawm
EVV (Txuas ntxiv)

Cov kev pab txhawb nram gab no nrog rau cov kev saib xyuas
tus kheej yuav tsum muaj EVV:

= Medicaid thiab BadgerCare Plus cov ngi saib xyuas (daim
npav ntawm ForwardHealth)

= BadgerCare Plus thiab SSI HMOs

= Kev Saib Xyuas Tsev Neeg thiab Kev Koom Tes Txog Kev
Saib Xyuas Tsev Neeg

= Suav Nrog, Kev Hawm, Kuv Tswj Xyuas Ncaj Qha (IRIS,
Include, Respect, | Self-Direct)
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DHS Cov Cai Qhia

Muab kev saib xyuas li qub, suav txog kev sib pab txhawb
hauv lub zos.

Pab txhawb rau ib tug neeg txog kev xaiv lawv tus kws kho
mob.

Cia ib tug neeg xaiv ib tug neeg ua haujlwm rau nws.
Muab kev saib xyuas mob nkeeg kom tau raws li ghov xav tau.
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Peb Lub Luag Haujlwm

DHS yuav tsum tau saib xyuas kom paub tias:
= EVV raug raws li feem tseem ceeb tsawg tshaj plaws.
= Feem tau siv thiab ua tau zoo tshaj plaws.

= EVV yuav tsum tau ua raws li Txoj Cai Kev Muaj Is Saws Las
Pov Hwm Kev Noj Qab Haus Huv thiab Kev Saib Xyuas xyoo
1996 (Health Insurance Portability and Accountability Act of
1996, HIPAA) thiaj li yuav nyab xeeb.

= Muaj kev cob ghia rau cov chaw muab kev saib xyuas thiab
cov neeg ua haujlwm.
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Peb Qhov Kev Mob Siab Ua Haujlwm

DHS tau mob siab ua haujlwm txog:

= Txhua yam yuav tsum tau ua ntawm cov kev pab txhawb kom
muaj EVV thiab raug siv rau hauv Wisconsin.

= Muaj kev sib ghia kom tseeb thaum pauv hloov txoj cai.

= Kev tshawb nrhiav ghov ua tau zoo los sis kev tsim kho txoj cai
kiag thaum EVV raug siv txhij txhua lawm.

9 ﬂ WISCONSIN DEPARTMENT
a¥ o/ HEALTH SERVICES



Wisconsin Feem Muab Kev Saib
Xyuas ntawm EVV

= Sandata Technologies yog feem muab kev saib xyuas ntawm
EVV.

= Lub chaw muab kev saib xyuas thiab cov neeg them nqi tsis tas
yuav tsum tau yuav cov khoom siv no.

= DHS kuj yuav siv Sandata tus neeg tsim technology.

= Tus neeg tsim tso cai cia cov chaw muab kev saib xyuas uas
twb muaj EVV lawm kav txij siv nws mus ntxiv yog raug raws li
txoj cai thiab cov tshooj cai siv ntawm DHS lawm.

10 ﬂ WISCONSIN DEPARTMENT
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EVV Cov Ntaub Ntawv
Suav Sau Los




Cov Ntaub Ntawv EVV Uas Tsoom Fwv Xav Tau

6 KEY DATA POINTS

12

Where service

is provided 9

Date of
service HEHH

Who receives
service

Who provides

service
What service Time in/
is provided Time out
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Kev Txiav Txim Tshiab Ntawm Wisconsin—Kev
Txheeb Xyuas Qhov Tseeb Ntawm Lub Chaw
Muab Kev Saib Xyuas

= Txhawm rau pab txheeb xyuas ghov tseebcov
. neeg uas muab kev saib xyuas, txhua tus neeg
muab kev saib xyuas yuav tsum muaj ib daim npav
tshwj xeeb.
= Cov neeg muab kev saib xyuas uas twb muaj ib
daim npav ID Medicaid ua kws kuaj mob lawm tsis
tas yuav thov ghov no.
= Yuav muab kev cob ghia rau cov neeg muab kev
saib xyuas txog kev thov cov nab npawb muaj
tseeb ntawm DHS.
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Kev Txiav Txim Tshiab Ntawm Wisconsin—Kev
Txheeb Xyuas Qhov Tseeb Ntawm Tus Neeg Ua

Haujlwm
= Lwm feem ntawm kev txheeb xyuas ghov tseeb tus
. neeg muab kev saib xyuas yog:

- Kev txheeb xyuas ghov tseeb ntawm tus neeg ua
1 haujlwm.

 Qhia cov neeg ua haujlwm rau cov neeg muab
kev saib xyuas.

= DHS yuav tsis siv tus neeg ua haujlwm cov nab
npawb Social Security.

= Yuav cob ghia cov neeg muab kev saib xyuas txog
ghov yuav muab ib tug ID ua haujlwm tshwj xeeb
tau li cas.
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Yuav Tsum Muaj Cov Cai Muab Kev Saib Xyuas Rau Ntawm EVV

Kev saib Medicaid thiab BadgerCare ﬁ:ﬁﬂ; Xy}t(x:‘s;
- )cjyzats yog Plus cov nqi muab kev saib Koom Tes?,Tx °
an St xyuas, BadgerCare Plus thiab Kev Saib X uag
l e Tsev Negg
Kev Saib Xyuas Tus
Kheej ntev txog 15 feeb X X
toj ib zaug (T1019)
Kev Saib Xyuas Tus
Kheej toj ib hnub n/a X
(T1020)
Pab Txhawb Tom Tsev
ntev txog 15 feeb toj ib
zaug (S5125) n/'a X
Pab Txhawb Tom Tsev
toj ib hnub (S5126) n/a X
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n/a

Pib thaum 1/2021
tom gab tau txuas lub
sijhawm ntxiv rau
ghov tso tseg

Pib thaum 1/2021
tom gab tau txuas lub
sijhawm ntxiv rau
ghov tso tseg
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Technology siv Suav Sau Cov Ntaub Ntawv EVV

Muaj peb yam technologies rau cov neeg ua
haujlwm suav sau cov ntaub ntawv xav tau:

= Sandata Mobile Connect App

= Lub xov tooj hauv tsev

= Yav khoom siv ua pov thawj mus ntsib uas
raug teeb cia (raug teeb tseg rau hauv tus
tswv cuab lub tsev)

WISCONSIN DEPARTMENT
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Ntsig Txog Lub Ntsiab Lus Ntawm
EVV Technology

. Thaum kis
Thaum Kkis .
. muab kev saib Nws puas suav
muab kev saib
Hom Xyuas puas sau tag nrho rau
Xyuas puas :
Technology : yuav tsum siv yam ntaub
yuav tsum siv : '
: ib lub xov tooj ntawv?
internet?
ntawm tes?
Xov tooj ntawm : :
tes ghov app Tsis yog Tsis yog Yog
Lub xov tooj : :
hauv tsev Tsis yog Tsis yog Yog
Yam khoom siv : :
teeb cia Tsis yog Tsis yog Yog
17 AS"A \WISCONSIN DEPARTMENT
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Qhov Ua Piv Txwv Mus Ntsib

Tus neeg ua haujlwm:
= Tuaj kom txog ntawm lub chaw muab kev saib xyuas.
= Thaum nkag tuaj yuav tsum siv ib yam nram gab no:
» Lub xov tooj ntawm tes los sis tablet app
 Lub xov tooj hauv tsev

* Yam khoom siv uas raug teeb tseg rau hauv lub tsev uas
tsim muaj cov codes sijhawm
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Qhov Ua Piv Txwv Mus Ntsib (txuas ntxiv)

Tus neeg ua haujlwm:

= Muab kev saib xyuas.

= Thaum tawm mus yuav tsum siv ib yam nram gab no:
» Lub xov tooj ntawm tes los sis tablet app
 Lub xov tooj hauv tsev

* Yam khoom siv uas raug teeb tseg rau hauv lub tsev uas
tsim muaj cov codes sijhawm
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Sandata Mobile Connect App

= Tuaj yeem rub ghov App rau ntawm Android los sis iOS
(Apple).

= Cov neeg ua haujlwm rau ob gho tsis hais thaum sib txuas los
sis tsis sib txuas lawm; tsis tas yuav muaj Wi-Fi los sis xov tooj
ntawm tes rau thaum muab kev saib xyuas.

= GPS tuav tau thaj chaw thaum nkag mus thiab tawm mus
nkaus xwb.

= App yog ADA 508 thiab HIPAA yam tso cai ua tau.

ﬂ WISCONSIN DEPARTMENT
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Sandata EVV




Kev Qhia Ua Txog Sandata
Mobile Connect App

wll AT&T = 10:40 AM 7% 31%@ ) all AT&T = 10:35 AM 7 % 33%m )

Sandata = ]

MOBILE CONNECT™ BE SEARCH CLIENT

COMPANY ID. Enter Client Identifier

7
2-10104

USERNAME. SEARCH CLIENT

Jrichardson@sandata.com

EVELYN [

PASSWORD- Client ID #: cosSSsm
Medicaid |ID #ehaasmm
@ el |

1 CSSESEERh Street
denotes required field Knoxville, TN 37301-0000

FORGOT PASSWORD?

WISCONSIN DEPARTMENT
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Kev Qhia Ua Txog Sandata
Mobile Connect App (Txuas ntxiv)

Wl ATRT = 10:36 AM 4 % 33%m )

2]

y, Septembe
¥, Sep
EEEEEE ] L_ ||
SPHH Aide (G0156)
Ple
Please select the service you are prowdlng | SPHH Nsg- RN (G0299) B

~ SPHH Nsg - LPN (G0300) ||

Select Service
\ I OHCW HCA (55125) I
START VISIT PDN (T1000) v

CANCEL OK

A \WISCONSIN DEPARTMENT
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Kev Qhia Ua Txog Sandata
Mobile Connect App (Txuas ntxiv)

nll AT&T = 10:36 AM 7% 33%m ) ull AT&T = 10:36 AM < % 33% @)

Monday, September 10, 2018

eveLyN A

Clock-In: 10:36 AM
START VISIT Service: PDN (T1000)

ABANDON COMPLETE
VISIT VISIT

Service: PDN (T1000)

Clock-In: 10:36 AM

Are you sure you want to start the
visit?

24

VISIT NOTE

Are there any additional details you would like to
provide?

Type visit note

WISCONSIN DEPARTMENT
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Kev Qhia Ua Txog Sandata
Mobile Connect App (Txuas ntxiv)

wll ATE&T & 10:39 AM 7% 31%m )

= 2]

Monday, September 10, 2018

eveLvN

Service: PDN (T1000)

VISIT SUMMARY

Clock-In: 10:36 AM
Clock-Out: 10:39 AM

Visit Note:

GO BACK CONFIRM

A& \WISCONSIN DEPARTMENT
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EVV Portal rau Cov Neeg Muab Kev Saib Xyuas

= Ntau cov neeg siv uas muaj lub luag haujlwm rau hauv cov
neeg muab kev saib xyuas yuav muaj EVV Portal nkag mus
tau rau hauv lub web.

= Cov kws tuav tswj ntawm lub chaw muab kev saib xyuas tuaj
yeem ua tau yam nram gab no rau hauv EVV Portal:
» Nkag mus saib cov ntaub ntawv tau raws li lub sijhawm kiag

tam sim.

» Kho tej yam tsis raug thiab nrhiav cov ntaub ntawv tsis muaj.

 Tau cov ntsiab lus thiab kev hais ghia txog ghov soj gab
Xyuas tau.

26 ﬂ WISCONSIN DEPARTMENT
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EVV Portal rau Cov Neeg Muab
Kev Saib Xyuas (Txuas ntxiv)

Visit Details

CLIENT NAME CLIENT ID #

@ Vvisits without Out-Calls
@ Missing Service

@ Visit Verification Exception

@ Client Signature Exception

EXCEPTIONS

27

MEDICAID ID #

EMPLOYEE NAME

Visit Start Date: 01/22/2019

EMPLOYEE ID #

SELECT ALL

This exception needs to be fixed
This exception needs to be fixed

ACKNOWLEDGE THIS EXCEPTION

ACKNOWLEDGE THIS EXCEPTION

WISCONSIN DEPARTMENT
of HEALTH SERVICES



ﬂ WISCONSIN DEPARTMENT
%)Y ?/ HEALTH SERVICES

Cov Ntaub Ntawv Tshiab:
Wisconsin Lub Sijhawm Tshiab
Tam Sim No ntawm EVV



Lub Sijhawm Tshiab
Tam Sim ntawm EVV

K1 8

Lub Cuaj Hli

2019 Mus Lub Rau Hli 2020 Tom ntej
tom ntej 2020
| | Pib ngis tes ua Nqis tes ua tiag
Koj cov lus Pib kev cob yuav tsum muaj tiag
ghuab ghia ghia EVV Ua kom tiav EVV
929 WISCONSIN DEPARTMENT
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Qhov Kev Npaj Cob Qhia ntawm EVV

= DHS yuav muab kev cob ghia rau cov neeg ua
haujlwm sawv cev tuaj ntawm cov neeg muab kev
saib xyuas thiab cov neeg them nqgi muab kev saib
xyuas thoob plaws los ntawm:

» Kev cob ghia tus kws ghia hauv chav kawm
+ Kev cob ghia tus kws ghia raws web (live).

« Kev cob ghia tus kws ua haujlwm ywj pheej (raws
li ghov xav tau) raws web.

P A

30 ﬂ WISCONSIN DEPARTMENT
aY o/ HEALTH SERVICES



Qhov Kev Npaj Cob Qhia ntawm EVV
(Txuas ntxiv)

= DHS kuj yuav muab cov ntaub ntawv rau, luam
.'I cov ntaub ntawv ghia rau, thiab ghia cov chaw

kiag thaum lub sijhawm ntawd rau cov neeg
muab kev saib xyuas los ghia rau lawv cov neeg
ua haujlwm.
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Pib Ngis Tes Ua—Lub Cuaj HIi 2020

= Thaum lub sijhawm pib nqis tes ua, txhua cov neeg
muab kev saib xyuas thiab cov neeg ua haujlwm yuav
tsum tau siv EVV, tab sis nws yuav tsis cuam tshuam
rau thaum thov cov nqi.

= Cov ntaub ntawv ntawm EVV yuav tsum raug raws Ii
cov ntawv thov them nqi rau thaum lub sijhawm no
rau cov ntaub tawv no nkaus xwb.
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Pib Nqis Tes Ua—Lub Cuaj HIi 2020
(Txuas ntxiv)

- = Kev pib nqis tes ua yog ib lub sijhawm sib koom tes
daws txhua yam teeb meem, npaj txheej txheem ua,
. thiab kawm kom paub seb kev siv yam khoom siv no

puas ua haujlwm zoo li cas.

33 ﬂ WISCONSIN DEPARTMENT
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Nqis Tes Ua Tiag Tiag

= Kev nqis tes ua tiag tiag yog thaum cov
ntaub ntawv thov them nqi tsis muaj cov
ntaub ntawv ntawm EVV tej zaum yuav
raug tsis kam lees.

= Hnub them nyiaj no tseem tsis raug txiav
txim.

34
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Cov Nge Lus Uas Ngquag Nug

Lwm Cov Nge Lus Teb Rau Cov Nge Lus Nug muaj nyob ntawm
EVV website: https://www.dhs.wisconsin.gov/evv/fag.htm

EVY Home

Information for Members and
Participants

Information for Provider Agencies
and Caregivers

Information for Program
Administrators and Payers

Understand the EVW Timeline

Frequently Asked Questions about >

EVW
Forums

MNews

36

Electronic Visit Verification (EVV): Read the
FAQ

Questions received

The following FAQ 1= a list of guestions the Wisconsin Department of Health Services (DHS) has received from
stakeholders through public forums, the dhsevvi@dhs wisconsin.gov = email box, and the Wisconsin EVW Advisory
Council.

This paze includes frequently asked questions and answers about the EVY reqguirement and will be revised with new
information as it becomes available. The gquestions at the bottom of the FAQ will be answered once decisions are

finalized.

WISCONSIN DEPARTMENT
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https://www.dhs.wisconsin.gov/evv/faq.htm

Cov Nge Lus Uas Nquag Nug (Txuas ntxiv)

EVV puas teev tau cov neeg ua haujlwm los sis
cov tswv cuab/cov neeg mus koom?

Yam khoom technology no tsuas teev tau thaum lub sijhawm
nyob ntawm cov chaw. Nws yuav tsis teev txuas mus ntxiv txog
cov chaw ntawm cov neeg ua haujlwm los sis cov tswv
cuab/cov neeg mus koom.

Kuv puas tuaj yeem raug saib xyuas rau sab

nrauv kuv lub tsev?

EVV tsis pauv hloov txoj cai txog lub chaw tau txais kev saib
Xyuas.

37 ﬁ WISCONSIN DEPARTMENT
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Cov Nge Lus Uas Ngquag Nug
(Txuas ntxiv)

Cov neeg ua haujlwm puas nkag mus thiab tawm mus rau
ntawm ib tug neeg los sis rau tom lub tsev raug saib xyuas
thaum lub sijhawm mus ntsib?

Tsis nkag. Cov neeg ua haujlwm yuav nkag mus thiab xaiv ib tug
lab hav saib xyuas uas yuav muaj tag nrho cov haujlwm tau saib
Xyuas.

38 ﬂ WISCONSIN DEPARTMENT
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Cov Nge Lus Uas Ngquag Nug
(Txuas ntxiv)

Kuv txhawj xeeb txog kev tuav tswj cov neeg ua haujlwm tseg
thaum lub sijhawm pauv hloov mus rau EVV.

Peb paub tias EVV yog ib gho kev pauv hloov. Peb tab tom npaj
txo kom muaj kev cuam tshuam tsawg tshaj plaws. Kev pib nqis tes
siv EVV yog ib lub sijhawm zoo los kawm seb siv cov khoom siv
tshiab no puas tau zoo thiab daws cov teeb meem puas tau.
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Cov Nge Lus Uas Nquag Nug
(Txuas ntxiv)

Kev siv DHS-ghov kev daws teeb meem ntawm EVV puas tau
them nqi dab tsi?

Tsis tau. Cov neeg muab kev saib xyuas tuaj yeem siv DHS-ghov
kev daws teeb meem ntawm EVV, los sis lub tshuab suav sau
ntaub ntawv tau dawb.
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Cov Nge Lus Uas Nquag Nug
(Txuas ntxiv)

Cov khoom siv no puas raug pom zoo txauv hloov mus los
EVV thiab siv lub tshuab suav sau ntaub ntawv?

b yam khoom siv uas raug raws li DHS txoj cai thiab kev paub siv
yeej raug siv tau. Yuav muaj cov ntaub ntawv hais txog kev paub
siv rau thaum Lub Caij Nplooj Ntoos Hlav xyoo 2020.
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Cov Nge Lus Uas Nquag Nug
(Txuas ntxiv)

Puas tau them nqi rau cov neeg muab kev saib xyuas?

Cov neeg ua haujlwm tam vam tias yuav tau siv nyiaj rau gee
yam haujlwm xws li kev cob ghia, kev teeb tsa ub no, thiab kev
ua raws li txoj cai txuas mus ntxiv. Rau lub hom phiaj ua raws li
txoj cai kev siv EVV, cov hardware thiab cov kev saib xyuas (piv
txwv, xov tooj ntawm tes, kev muab kev saib xyuas raws hauv
xov tooj ntawm tes, tablet, internet, xov tooj hauv tsev) tsis raug
tso cai muaj nyiaj pab los ntawm Medicaid.
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Cov Nge Lus Uas Nquag Nug
(Txuas ntxiv)

Tsoom Fwv Lub Tsev Haujlwm Saib Xyuas Dag Zog hais li
cas txog EVV?

Txawm tias cov cai lij choj ntsig txog kev siv dag zog tau hais
tshaj ghov peb npaj ua los xij, peb yeej raug hais kom muab kev
saib xyuas mus raws li cov lus ghia ua ntawm Centers for
Medicare & Medicaid Services (CMS). Rau cov nge lus nug ntsig
txog txoj cai, thov sab laj nrog ib tug kws lij choj paub tshwj xeeb
txog kev ua haujlwm thiab cov cai lij choj ntsig txog nqi dag zog
thiab sijhawm teev.
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Cov Nge Lus Uas Nquag Nug
(Txuas ntxiv)

Yam uas DHS tsim ua EVV kom ua haujlw tau zoo yog dab tsi?

DHS tab tom tshawb fawb txog ghov ua tau los thiab yam kawm
tau los thiab cov lus ghuab ghia ntawm lwm lub xeev los ntawm lub
Z0S raws cov pawg kws pab tswv yim, cov rooj sib tham, cov kev
nthuav ghia, kem EVV emaill, thiab peb lub website.
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Cov Nge Lus Nug Uas Peb Tab
Tom Tshawb Nrhiav Saib

= Tam sim no DHS tab tom txiav txim txog txoj cai rau:
Kev mus ntsib nkaus xwb rau thaum ib tag hmo.

Cov kev mus ntsib nrog rau kev saib xyuas rau tus khee;
thiab cov kev ghia saib xyuas rau tom tsev.

Cov neeg ua haujlwm mus ntsib ua pawg.
= Koj cov lus ghuab ghia thiab lwm yam ua piv txwv yeej yog
yam muaj nuj nqi zoo.
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Cov Nge Lus Nug Uas Peb Tab Tom
Tshawb Nrhiav Saib (Txuas ntxiv)

= CMS tau muab lwm cov lus ghia ntxiv txog kev ua neej nyob
thiab kev saib xyuas tus kheej uas raug muab saib xyuas rau
hauv lub zos rau thaum hnub tim 8, Lub Yim HIli 2019.

= CMS tau muab sijhawm rau koj xaiv mus los tau yog yuav
tsum tau siv EVV los saib xyuas rau tus kheej:

- Tau muab kev saib xyuas rau hauv lub zos.

- Tau muab kev saib xyuas los ntawm ib tug neeg nyob hauv
lub tsev nyob.

46 ﬂ WISCONSIN DEPARTMENT
aY o/ HEALTH SERVICES



Cov Nge Lus Nug Uas Peb Tab Tom
Tshawb Nrhiav Saib (Txuas ntxiv)

= DHS tab tom tshuaj xyuas cov lus ghia thiab txiav txim txog
txoj cai rau cov xwm txheej no. Peb mob siab ua kom tau zoo
raws li ghov ua tau.

A7 ﬂ WISCONSIN DEPARTMENT
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Cov Khauj Ruam Tom Ntej
thiab Koj Cov Nge Lus Nug



Yam muaj tom ntej yog dab tsi?

= Pawg Kws Pab Tswv Yim Uas Muaj Feem Xyuas Ntawm EVV
Tseem Ua Haujlwm Ua Ke txuas mus ntxiv.

= Cov rooj sib tham nrog HMQOs, cov chaw tswj xyuas mob
nkeeg, thiab pawg IRIS tseem tab tom ua mus ntxiv.

= Peb yuav tso ntxiv peb ghov online EVV txog Cov Nge Lus
Uas Nquag Nug (FAQs).

= Peb yuav npaj cov rooj sib tham kom ntau ntxiv rau yav tom
ntej.

= Thov xa koj cov lus ghuab ghia thiab cov nge lus nug mus rau
dhsevv@dhs.wisconsin.gov.

= Tshawb nrhiav cov xov xwm tshiab rau ntawm EVV webpage.
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Peb pom koj cov lus ghuab ghia
muaj txiaj ntsig zoo.

= Mus saib EVV webpage rau ntawm
https://www.dhs.wisconsin.gov/forwardhealth/evv.htm.

= Tso npe kom tau txais xov xwm rau hauv email thiaj tau txais
cov ntaub ntawv tshaj tawm rau hauv webpage.

= Xa koj cov lus ghuab ghia thiab cov nge lus nug mus rau
EVV mailbox rau ntawm dhsevv@dhs.wisconsin.gov.
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Ua tsaug.
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