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DATE:  September 07, 2011 
 
TO:  Family Care Managed Care Organizations 
  Family Care Partnership Managed Care Organizations 

Vestica Healthcare, LLC 
  Wisconsin Physicians Service Insurance Corporation (WPS) 
 
FROM: Heidi Herziger, State Contract Manager 
 
  Monica Deignan, Family Care Manager 
 
RE:  Claims Processing Contract # 1677  
  Partnership Pricing and Participating Agreement Template 
 
The Department has reached agreement with Vestica Healthcare LLC to provide claims 
processing services for Family Care Partnership at the rate of $17.90 Per Member Per Month 
(PMPM).  This rate is a $1.00 add-on to the already negotiated rate of $16.90 for Family Care 
claims processing services.  Wisconsin Physicians Insurance Corporation (WPS) has decided not 
to provide Third Party Administration services for Family Care Partnership MCOs, but may offer 
these services in the future.  For clarification, both WPS and Vestica have contracted to provide 
claims processing services to the Family Care program. 
 
In order to contract with either Vestica or WPS for claims processing services under the 
Department contract (Claims Processing Contract #1677), a Participating Agreement must be 
completed to document the terms and services.  The Department has now finalized the 
Participating Agreement Template required to be used.  This Template is required for either 
Family Care or Partnership contracting.  The Participating Agreement document becomes an 
amendment to the Department Master Agreement (Claims Processing Contract # 1677), and 
therefore all of the provisions of the Department RFP and Master Agreement are in effect.  For 
clarification, claims processing services can only be contracted from these vendors under the 
Department Master Agreement.     
 
The finalized Participating Agreement Template and required supporting documents have been 
posted at the Department website http://www.dhs.wisconsin.gov/ltcare/ProgramOps/Index.htm. 
Supporting documents include an Implementation/Transition Plan, Communication Plan, Testing 
Plan and Training Plan.  Within the Participating Agreement, the Contractor (TPA) and the MCO 
must document comprehensive implementation plans for Master Agreement core requirements, 
MCO specific Organization Level Contracting items, and any Optional Functions that the MCO 
elects to implement.  The Participating Agreement may include additional terms and services 
agreed upon by the MCO and the Contractor, providing they are not in conflict with the Master 
Agreement.  

http://www.dhs.wisconsin.gov/ltcare/ProgramOps/Index.htm


Once the Contractor and the MCO have completed a Participating Agreement it must be 
submitted to the Department for approval.   The Department will review each Participating 
Agreement to ensure that its terms and conditions do not conflict with Claims Processing 
Contract #1677 and to ensure the appropriateness of the agreement and schedules.   MCOs must 
contact the Contract Monitor when they begin to work with a TPA to develop a Participating 
Agreement for Department planning purposes. 
 
Upon approval of the Participating Agreement, the MCO will be responsible for interpreting and 
enforcing the terms of the Agreement and managing day-to-day services provided by the 
Contractor. 
 


