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Our Vision
Everyone living
their best life.
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Opening Remarks

Krista Willing
= Assistant Administrator of Systems, Fiscal, and
Operations for the Division of Medicaid Services



Agenda

= Hard Launch Date

= Background and Requirements
= Hard Launch Policy

= Policy Updates

= Hard Launch Preparation

= Question and Answer Session




By the End of the Forum:

= You’
= You’
= You’
= You’

Know the EVV hard launch date
Know policy updates for hard launch
Know how to prepare for hard launch
get answers to your questions




Team Introductions

= Ali Renk, Bureau of Benefits Policy
= Amy Chartier, IRIS Policy & Operations

= Laura Castrogiovanni, EVV Customer Care
= Martha Pings, EVV Training

= Scott Hawley, EVV Project Management



Question and Answer

= Focus on questions for electronic visit verification (EVV)
= Type your questions in the Q&A
= Maintain privacy
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» L |
Participants Q&A Polls Chat Share Screen Raise Hand Record Live Transcript
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Hard Launch Date

December 2016 —

21st Century Cures Act signed
into law

I?O

il

August 2020 —

Provider training began

OOFO

August 2017 —

Stakeholder meetings began

November 2, 2020 —

EVW is required

0
ST i
July 2020 —

o EWV policy published

o Wisconsin EVV Customer
Care launched

May 1, 2023

EVV hard launch

6

‘WISCONSIN DEPARTMENT
of HEALTH SERVICES



EVV Administrative Rule Hearing

December 9th, 2022
Time: 89 a.m. CT

<,
‘4‘»

Submit comments:

Administrative Rules website -
dhs.wisconsin.qov/rules/active-
rulemaking-projects.htm
Wisconsin State Leqislature website
By maill to:

Bailey Dvorak

Division of Medicaid Services

P.O. Box 309

Madison, WI 53701-0309



https://www.dhs.wisconsin.gov/rules/active-rulemaking-projects.htm
https://docs.legis.wisconsin.gov/code/scope_statements/comment

Background and Requirements

All states are
required to
Implement EVV for
Medicaid-covered
personal care
services (PCS) and
home health care
services (HHCS).

6 KEY DATA POINTS

. Who receives
@ service

Where service
is provided

® ® Who provides Date of (s
@™ service service E
3: What service Time in/
e === IS provided Time out




Background and Requirements

The following are program areas with personal care
services and certain supportive home care services:

= Medicaid and BadgerCare Plus fee-for-service
(ForwardHealth card)

= BadgerCare Plus and SSI HMOs
= Family Care and Family Care Partnership
* |RIS (Include, Respect, | Self-Direct)



Background and Requirements

collect EVV data

Medicaid and BadgerCare Plus Family Care,
Service and Modifier fee-for-service, BadgerCare Plus Family Care IRIS
and Medicaid HMOs Partnership
Personal care services per
15 min. (T1019) iee = =
Personal care services per n/a Ve .
day (T1020)
Supportive home care per
15 min. (S5125) n/a Yes Yes
Supportive home care per
day (S5126) n/a Yes Yes
KX Modifier: Identifies a
live-in worker not required to Yes Yes Yes




Background and Requirements

Sandata Mobile Telephonic Visit Fixed Visit
Connect Verification Verification
(SMC) (FVV)
Cell phone or Landline at Device at
tablet client’'s home client’'s home




Background and Requirements

Alternate EVV Systems

= Users of alternate EVV systems are not exempt from EVV
requirements or consequences.

= All systems must be certified prior to use.

= |f an alternate EVV system will not be ready for
use by May 1, 2023, the DHS-provided Sandata EVV
system must be used to ensure continued payment.

= For more information, see
https://www.dhs.wisconsin.gov/evv/alternateevv.htm
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https://www.dhs.wisconsin.gov/evv/alternateevv.htm

Background and Requirements

Live-in Workers and EVV
= DHS is not requiring EVV for live-in workers.

= HMOs, managed care organizations (MCOs), and
provider agencies may decide if their live-in workers are
required to use EVV.

= |RIS participant-hired live-in workers are not required to
use EVV.



Background and Requirements

Live-in Worker Definition
= A live-in worker is a worker who permanently resides
In one of the following:
* The same residence as the member or participant
receiving services.
A two-residence dwelling where the member or
participant lives in the other half of the dwelling and
IS a relative.
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Background and Requirements

To verify live-in status for live-in workers:

= |RIS participant-hired live-in workers must use the IRIS
Participant-Hired Worker Identification form, F-01201A.

= Fee-for-service live-in workers must use the Electronic Visit
Verification Live-in Worker Identification form, F-02717.

= Provider agencies should contact their payer for details
about their live-in worker policy.

= EVV data must be captured if live-in status is not confirmed.
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https://www.dhs.wisconsin.gov/forms/f0/f01201a.docx
https://www.dhs.wisconsin.gov/forms/f02717.docx

Hard Launch Policy

= For dates of service on and after May 1, 2023, there
will be consequences when EVV information is not
captured for required services.

= Consequences include:
 Claim denial
» Exclusion from future capitation rate setting

development

 Possible IRIS participant disenrollment



Hard Launch Policy
Fee-for-Service Medicaid and BadgerCare Plus

= Claim detalls without required verified EVV data will be

denied.
= Detalil units billed exceeding the verified EVV visit

units available will also be denied.



Hard Launch Policy

BadgerCare Plus and Medicaid SSI HMOs,
Family Care, and Family Care Partnership

= Personal care and applicable supportive home care HMO
and MCO encounters submitted to DHS without matching
EVV data may be excluded from future capitation rate

setting development.



Hard Launch Policy

BadgerCare Plus and Medicaid SSI HMOs,
Family Care, and Family Care Partnership

= HMOs and MCOs have the authority to deny provider

claims with missing EVV data.
= Provider agencies should contact their HMO or MCO

about EVV payment policy.



Hard Launch Policy

IRIS Participants

= To remain enrolled in IRIS, participants are required to
ensure non-live-in workers use an EVV system.

* |RIS consultants will work with participants to meet EVV
standards and prevent participant disenroliment.



Hard Launch Policy
IRIS Non-Live-In PHWSs
Non-live-in IRIS PHWSs providing personal care services

and routine supportive home care services are required to
use EVV.



Hard Launch Policy
IRIS Provider Agencies

= Provider agencies are expected to ensure EVV data is
complete before sending claims to the fiscal employer
agency (FEA).

= FEAs will deny provider agency claims without
corresponding EVV data.



New Policy

Newly enrolled IRIS participants will be given a 60-day
grace period before PHW EVV use will be counted

towards participant compliance with program
requirements.




Policy Updates

Power or System Outage Exception

= On and after hard launch, workers will not need to
capture EVV information due to unexpected power and
EVV system outages lasting longer than 24 hours.

= EVV administrators may continue manual entry if
preferred.

= Provider agencies must show proof of system outage
upon request.
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Hard Launch Preparation

Follow the ‘New to EVV?’ steps
= Obtain required IDs
= Perform technical
setup
= Train workers
and staff
= Start using EVV

New to EVV?

Getting Started With Electronic

heatian in Wisconsin

o] s

G KEY DATA POINTS

B wha receres Pinere cesen
- sersice o peowised

B8 Who provides [

™ sorvice servce EH
Wt service Tima ini
S s peovided Time ot

EVV visit data will need 1o be collected for care
promded udor the lobowins servon codus
TI018 - S5125
T2 - $5126

I your provider agency has & Medicald 1D, make sure your
h

1 your provider agency doss not have a Medicaid 1D, use
; v - EW

provider agen:
T

Step 2
Link your workers 1o your provider ages
" Yol workers 1 you
s 10 be ke 5 e prvider agen

¢ Tris is calied
¢ For EVV, each worker
ey work for in the:

ard aedd workens 10 your provider agency. This process is the sama
whather your agency has a Medicaid Il or a unique EVA/ provider
agency 1D,

2022,
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Hard Launch Preparation

Understand Payer Billing Requirements

= Payers should be communicating about claims and
encounters that will be denied with hard launch.

= Provider agencies should check with their HMO, MCO, or
IRIS FEA regarding billing requirements — including the
use of span billing.

= Provider agencies should review explanation of benefits
codes on remittance advice.
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Hard Launch Preparation
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EVV Website

Electronic Visit Verification (EVV)

Members i ?
B Whatis EVV Stay up to date

Jainn Key Conversati
s

”

Key Conversatians ar nformal. manenly
arap-in sessian: for proviaer egency

ors. DHS taff ana EVY

be avataole t answer

‘Wisconam EVY
8329312035
‘v contactevv@wisconsingoy =

Hours: Monday-Friday
700am - 600pm CT

Join our email list:
Sign up 10 recelve email notices.
acout Electronic VIt Vertficston,

‘Whenever tis page s upasted.

il https://www.dhs.wisconsin.gov/evv/index.htm R



https://www.dhs.wisconsin.gov/evv/index.htm

Hard Launch Preparation

)
Resources and FAQs

WISCONSIN DEPARTMENT
of HEALTH SERVICES

Search our webshie

TopsAZ A B C D E

K L M NOPO QRS STUVWXVY 2

Resources and FAQs

General resources

Wisconam EVY/
833.931-2035
voe Butsconsin g

Monaay.-Fridsy
700am - 600p.m CT

Join our el st

Sign up  recetve smail notices
sbout Elecironic Vit Verl

Whenever his page s updted.

EVV timeline

E 009 0 %)

& B
https://www.dhs.wisconsin.gov/evv/resources.htm

29

August 2017 — July 2020 —
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https://www.dhs.wisconsin.gov/evv/resources.htm

Hard Launch Preparation

Your Key

Newsletters By

@..l T JT @

newsletters that provide steps and helpful

tips for the Sandata system, which Wisconsin
Department of Health Services selected for
electronic visit verification (EVV), o an altemate
EVV system. Each of the newsletters can also
be found in the EVV Newsletter Library, which
includes Spanish and Hmong translations.

Getting Started

Issue #5-—Stages of EVV

Is EVV new to you? This newsletter goes into detail
about the three main stages of an EVV visit (visit,
verification, and validation), including who does each
step, all the way from the worker providing the service
to the claim being paid. Curious what role a worker,
provider agency, and DHS play in EVV? Read on

to learn the roles of each in an easy-to-understand
overview.

Wisconsin EVV Customer Care i #1—Getting Started
Here, you'll find a list of questions a provider agency

will need to answer in order to get started, like whether
you'll use Sandata, the DHS-provided EVV system,

or an altemate one, and whether your workers will
Monday-Friday | 7 a.m.-6 p.m. CT ask the clients to verify their visits. This is a great
place to start g how EVV will work in your
organization.

833-931-2035 | vdxc.contactevv@wi

onsin.gov

https w.dhs wisconsin.gov/evv/index.htm

Passwords and Portals

Wisconsin EVV Customer Care is now offering Once the major EVV decisions described in Issue #1

personalized office hours. Please contact us to schedule  haye been made, you're ready to get started. If you

a one-on-one appointment with an EVV specialist who need help understanding each of the passwords and

will talk through your agency's specific challenges portals youl need, these newsletters have got you
covered.

This newsietir provides infornaton about EV in Wisconsin. et 1 Credential

FowardHeaith Updstes ted “Electionic Visit Vertication Issue #2—Log-In Credentials

Policy and Hard Launch Timeline.” 2 “Elecronic Vst This newsletter gives you an overview of the next few

Veification Haxd Launch Prepasaton.”and ted ‘Bectronic  steps to take, including logging in to the secure online

Z::,:"T;"‘::"i‘”' e portals in order to get the credentials you'll need to set
up your system.

WISCONSIN DEPARTMENT
of HEALTH SERVICES

g https://www.dhs.wisconsin.gov/evv/newsletters.htm T —
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Hard Launch Preparation

WISCONSIN DEPARTMENT Search our webste
of HEALTH SERVICES

Training EVV Administrators

® Tnenk
%0 suppart esen ot

for going above ana beyand

Electronic Visit Verification (EVV): Training
Other Provider Agency Administrators

-._::-

Resources and FAQs o

General nformation -
833.991-0035 (Getting started: ForwardHesith Portal ~
Vet contactev@wisconsin gov
Gerting started: Sandeta EVV Portal -
Hours: -Friaay
700 am - 600 pm. CT
Cllent dats -
Employse dsts ~
Wisttmethads -
Join our email list
WVistt maintenance -

Sign up t receive email notces
‘about Electronic Vistt Vertficstion, Reports -

‘Whenever this page Is updated.

noEDOR B

ol https://www.dhs.wisconsin.gov/evv/training-administrators.htm i sttt



https://www.dhs.wisconsin.gov/evv/training-administrators.htm

Hard Launch Preparation

WISCONSIN DEPARTMENT Search ourwebstte
of HEALTH SERVICES

Training EVV Workers

o0

r going above ana beyand

to support esch ot

#  Partners &Provide c Visk Vertfication (EVV): Telning

Electronic Visit Verification (EVV): Training
Workers

W

Resouree Trle Deserpion Languages Avalsble
General

Hours: Moncsy-Friasy
70am - 600pm CT

Join our email list,
Sign p o recene emal
‘o Becironic V

nemes
< Vit Vertcaion,
WMEngvEr S page Is Lpaated. Mobile Visit Verification

https://www.dhs.wisconsin.qov/evv/training-workers.htm 69 e
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https://www.dhs.wisconsin.gov/evv/training-workers.htm

Hard Launch Preparation

Evv:Fome Electronic Visit Verification (EVV): Training
Arnouncaments Workers

mper:

EVV for personal cars services hard ksunch baging on May L, 2023. Read the ForwardHesith Updste:s.

RIS

Proviger fgencies

EVV Worker Trainings
= EVV Fundamentals
= EVV Essentials

Rescurces end FA0s

i EVV
833-931-2025

General

aticral YouiTue vises

EVV Informations!

Videa

Join our email fist

Coming so0ni A
Sign up to receie rowicer ager
aboust Electronic v X Lesrmme purscse of o
whenever this page i updated.

Coming socn!

artia

LUsing the SMC

rplemert
i the SMC App end v

Downloas




Hard Launch Preparation

Key Conversations
December 19, 2022
1p.m. CT

brv/index-htm
WISCONSIN DEPARTMENT Search our website
of HEALTH SERVICES m looking fo a
Topics A-Z X Y z
&0 Find 3 COVID-19 vaccine ## What vou need o know about monkeypox
© Stop the spread of COVID-19
Partners &Providers  Electronic Visit Verification  Electronic Visit Verification (EVV)
Electronic Visit Verification (EVV)
Announcements
Members What is EVV?
Stay up to date 5 |
IRIS EVV is an electronic system that uses technologies to 0]
Provicer A verify that authorized services were provided. Join in Key Conversations or L)
e AL Warkers will be required to send information at the attend an upcoming EVV training for
P beginning and end of each visit to an EVV system, personal care workers.
including: . .
T —— Key Conversations are informal, monthly
o Who receives the service drop-in sessions for provider agency
T a Who provides the service administrators. DHS staff and EVV
specialists will be available to answer
Resources and FAQs | What service is provided auestions about EVV.
@ Where service is provided
ate of a November 21,2022: 1-2 p.m. | Join
a ,
Wisconsin EVV Customer Ca ate ofservics onlinee | Call in: 669-254-5252 and use
T A o Time inand out webinar ID 160 112 5213
e a December 19, 2022: 1-2 pm. | Join
Hours: Monday-Friday onliner® | Call in: 669-254-5252 and use
7:00am. - 6:00 p.m. CT webinar ID 160 112 5213
‘WISCONSIN DEPARTMEN

a of HEALTH SERVICES



Hard Launch Preparation

Wisconsin EVV Customer Care
1:1 Office Hours Support

= Phone: 833-931-2035
= Emaill; vdxc.contactevv@wisconsin.qov
= Monday-Friday: 7 a.m.—6 p.m. CT



mailto:vdxc.contactevv@wisconsin.gov

Question and Answer



Question and Answer

= Focus on gquestions for EVV.
= Type your questions in the Q&A.
= Maintain privacy.




Recap

= Know the EVV hard launch date is May 1, 2023
= Know policy updates for hard launch

= Know how to prepare for hard launch

= Know where to find EVV resources

= Answered your guestions




Brief Survey

Please share your feedback




WISCONSIN DEPARTMENT
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Our Vision
Everyone living
their best life.

Thank You
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