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Cov Lus Qhib Lub Rooj Sib
Tham

Krista Willing

= Assistant Administrator of Systems, Fiscal, and
Operations for the Division of Medicaid Services (Tus Pab
Tus Tswj Hwm Ntawm Lub Txhee] Txheem, Nyiaj txiag,
thiab kev ngis tes ua hauj lwm rau Fab Tswj Xyuas
Medicaid Cov Kev Pab Cuam)



Ntsiab Lus Sib Tham

= Hnhub Qhib Meegj

= Keeb Kwm Yav Tas Dhau Los thiab Kev Xav Tau
= Txoj Cal Qhib Meegj

= Hloov Kho Txoj Cal

= Kev Npaj Qhib Meeg]

= Ntu Ntawm Cov Lus Nug thiab Lus Teb



Thaum kawg ntawm lub Rooj
Sab Laj:

= Koj yuav paub hnub ghib meej] EVV

= Koj yuav paub kev hloov kho txoj cal rau kev ghib
mee|

= Koj yuav paub npaj rau kev ghib mee|

= Koj yuav tau txais cov lus teb ntawm koj cov lus nug



Pab Pawg Cov Kev Taw Qhia

= Ali Renk, Bureau of Benefits Policy (Chaw Ua Hauj
Lwm Ntawm Txoj Cai Tau Txais Txiaj Ntsig)

= Amy Chartier, IRIS Txoj Cai & Kev Ngis Tes Ua
Hauj Lwm

= Laura Castrogiovanni, EVV Tus Saib Xyuas Qhua

= Martha Pings, EVV Tus Cob Qhia

= Scott Hawley, EVV Tus Tswj Saib Xyuas Cov Dej
Num
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Cov Nge Lus Nug thiab Cov Lus
Teb

= Tsom saib rau cov lus nug txog electronic visit verification
(kev txheeb xyuas hluav taw xob) (EVV)

= Sau koj cov nge lus nug rau hauv Cov lus nug & Cov
lus teb

= Tswj hwm ntiag tug




Hnub Qhib Meej

Kaum Ob Hlis Ntuj 2016 —

215t Century Cures Act tau kos npe
rau hauv txoj cai

I?O

il

Yim HIi Ntuj 2020 —+

Pib cob ghia rau cov neeg muab kev
pab cuam

Yim HIi Ntuj 2017 —

Pib lub roog sib tham rau cov neeg
koom nrog

Kaum Ib Hlis Ntuj —
Hnub tim 2, 2020

EVV yuav tsum tau muaj

Xya Hli Ntuj 2020 —

o Qhia txog txoj cai EVV

g Wisconsin EVV Qhia Kev Saib
Xyuas Rau Cov Qhua

Tsib Hlis Ntuj Tim 1,
2023

EVV kev ghib meej
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Hloov EVV Txoj Cai Tswj Hwm

Kaum Ob Hlis Ntuj Xa cov lus tawm tswv yim mus rau ntawm:
Tim 9, 2022 « Txoj Cai Tswj Hwm Tus Vev Xaib -

Sij hawm: 8-9 teev dhs.wisconsin.gov/rules/active-

sawv ntxov. CT rulemaking-protjects.htm

 Wisconsin State Legislature website
 Rau chaw xa ntawv rau:
Bailey Dvorak
Fab Tswj Xyuas Medicaid Cov Kev Pab
P. O. Box 309
‘() Madison, WI 53701-0309

<

‘b ﬁ:\’({ls SIN D


https://www.dhs.wisconsin.gov/rules/active-rulemaking-projects.htm
https://docs.legis.wisconsin.gov/code/scope_statements/comment

Keeb Kwm Yav Tas Dhau Los thiab

Kev Xav Tau

Txhua lub lav yuav tsum
tau siv EVV rau cov kev
pab cuam personal care
services (saib xyuas tib
neeg uas) (PCS) Tswj
Hwm-Medicaid thiab home
health care services (cov
kev pab cuam saib xyuas
kev noj gab haus huv tom
tsev) (HHCS).

6 COV NTSIAB LUS

@ Leej twg yog Muaj cov kev °
@ tus tau cov pab nyob rau
kev pab qhov twg

ahuln

Hnub muaj
uuuuu
EB® cov kev pab kev pab 1)

= Muab cov
=== hom kev pab
=== dab tsi

LASS

Sij hawm tuaj txog/
Sij hawm tawm




Keeb Kwm Yav Tas Dhau Los thiab
Kev Xav Tau

Hauv gab no yog cov chaw dej num nrog cov kev pab cuam saib
xyuas tus kheej thiab pab txhawb nga yam rau kev saib xyuas
tom tsev:

= Medicaid thiab BadgerCare Plus kev-them-nqi-rau-kev-pab
(ForwardHealth daim yuayj)

= BadgerCare Plus thiab SSI Cov HMO

= Family Care, thiab Family Care Partnership

= |RIS (Include, Respect, | Self-Direct (Kev Xam, Kev Hwm,

Tus Kheej Cob))
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Keeb Kwm Yav Tas Dhau Los thiab Kev

Xav Tau

lub tsev uas tsis tag yuav teev muaj
ntaub ntawv rau EVV

Medicaid thiab BadgerCare Plus kev- Family Care,

Kev Pab thiab Kev Hloov Kho | them-nqi-rau-kev-pab, BadgerCare Family Care IRIS
Plus thiab Medicaid cov HMO Partnership

Cov kev pab tu xyuas tib neeg
hauv 15 feeb twg (T1019) Yog Yog Yog
Cov kev pab tu xyuas tib neeg tsis muai feem xvuam Yo tsis muaj feem
hauv ib hnub twg (T1020) J y 9 Xyuam
Kev pab txhawb tu xyuas nyob rau
tom vaj tom tsev 15 feeb twg. tsis muaj feem xyuam Yog Yog
(S5125)
Kev pab txhawb tu xyuas nyob rau
tom vaj tom tsev ib hnub twg tsis muaj feem xyuam Yog Yog
(S5126)
KX Kev Hloov Kho: Txheeb kom
paub tus neeg ua hauj lwm nyob tib Yog Yog Yog




Keeb Kwm Yav Tas Dhau Los thiab
Kev Xav Tau

Fixed Visit Verification

: Telephonic Visit
Sancd:ata M?b'le Verification (Kev Txheeb Hau(\lf ?_\(Jg )'(I'gﬁﬁnglgl(rauab
A Npe Hauv Xov Tooj Ruaj Thaum Sib Ntsib)
(SMC) Thaum Sib Ntsib) (TVV) (FW)
Xov tooj ntawm Tus ghua lub xov Cuab yeej nyob
tes los sis xov tooj tooj ntawm tsev tom tus ghua tsev

tiam tshiab
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Keeb Kwm Yav Tas Dhau Los thiab

Kev Xav Tau
Lwm Lub Txhee] Txheem EVV Sab Nraud

= Cov neeg siv ntawm Iwm lub txheej txheem EVV tsis raug zam los
ntawm EVV cov cai los sis ghov tshwm sim.

= Tag nrho cov txheej txheem yuav tsum raug txheeb meej kom tseeb ua
ntej siv.

= Yog tias lwm lub txhee] txheem EVV tsis tau npaj txhij
siv los ntawm lub Tsib Hlis Ntuj Tim 1, 2023, DHS-muab Sandata lub
txheej txheem EVV yuav tsum tau siv los xyuas kom meej tias them
nyiaj yam tsis tu ncua.

= Yog xav paub ntau ntxiv, saib
https://www.dhs.wisconsin.gov/evv/alternateevv.htm
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Keeb Kwm Yav Tas Dhau Los thiab
Kev Xav Tau

Cov neeg ua hauj lwm nyob hauv thiab EVV

= DHS yuav tsis yuam cov neeg ua hauj lwm uas nyob hauv tib
lub tsev kom siv EVV.

= Cov HMO, cov Managed care organizations (Cov koom haum
tswj kev tu xyuas) (MCO), thiab cov koom haum muab kev pab
nyias txiav txim nyias tau seb cov neeg ua hauj lwm uas nyob
rau haub tib lub tsev puas yuav tsum siv EVV.

= |RIS cov neeg ua hauj lwm nyob-hauv uas sib koom ntiav tsis
tas yuav siv EVV.
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Keeb Kwm Yav Tas Dhau Los thiab
Kev Xav Tau

Txhais Cov Neeg Ua Hauj Lwm Nyob-hauv
= Tus neeg ua hauj lwm nyob hauv tib lub tsev yog ib tug neeg
ua hauj lwm uas yeej nyob ruaj ntawm ib yam hauv gab no:
 Tib lub tsev |i tus tswv cuab los sis neeg koom uas tau txais
cov kev pab tu xyuas.
* Lub tsev muaj ob yig nyob uas tus tswv cuab los sis tus neeg

koom nyob ib nrab ntawm lub tsev thiab yeej yog ib tug neeg
txheeb ze.



Keeb Kwm Yav Tas Dhau Los thiab
Kev Xav Tau

Xav txheeb kom paub meej cov neeg ua hauj lwm nyob hauv tib lub tsev:

= |RIS cov neeg ua hauj lwm uas ntiav los ntawm tus neeg koom kev pab yuav yuav
tsum tau siv tsab ntawv IRIS Participant-Hired Worker Identification (Kev Txheeb
Neeg Ua Hauj Lwm Ntiav Los Ntawm Neeg Koom Kev Pab), F-01201A.

= Pab dawb-rau-kev pab cuam cov neeg ua hauj lwm nyob-hauv yuav tsum siv
Electronic Visit Verification Live-in Worker ldentification form (Daim Foos Kev
Txheeb Xyuas Neeqg Ua Hauj Lwm Nyob-Hauv Ntsib Hluav Taw Xob), F-02717.

= Cov koom haum muab kev pab yuav tau hu cuag lawv lub chaw them nyiaj txog
lawv txoj cai rau neeg ua hauj lwm nyob hauv tib lub tsev.

= Yuav tsum nthos tseg cov ntaub ntawv EVV yog txheeb tsis tau txoj kev nyob.
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https://www.dhs.wisconsin.gov/forms/f0/f01201a.docx
https://www.dhs.wisconsin.gov/forms/f02717.docx

Txoj Cai Qhib Meej

= Rau hnub tim ntawm kev pab cuam thiab tom gab Lub Tsib
Hlis Ntuj Tim 1, 2023, no yuav yog ghov npluas thaum

EVV cov ntaub ntawv tsis raug ntes rau cov kev pab cuam
xav tau.

= Cov kev npluas no yuav muaj xws li:
* Tsis kam them daim nqi

« Kev cais tawm ntawm qib ntsuas nyiaj txiag rau kev teeb
tsam kev pab yav tom ntej

« Muaj feem raug kev rho npe tawm ntawm IRIS



Txoj Cai Qhib Meej

Medicaid thiab BadgerCare Plus Kev-Them-
Ngi-Rau-Kev-Pab Cuam

= Kev thov cov ntsiab lus yam tsis xav tau cov ntaub ntawv
pov thawj EVV yuav raug tsis lees paub.
= Cov ngi tsub rau cov sij hawm ntau dua cov sij hawm

uas txhneeb muaj hauv EVV yuav puav leej tsis kam them
rau.
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Txoj Cai Qhib Meej

BadgerCare Plus thiab Medicaid SSI cov HMO,
Family Care, thiab Family Care Partnership

= HMO thiab MCO cov ngi xa mus rau DHS uas tsis muaj
ntaub ntawv phim hauv EVV rau cov kev tu xyuas neeg
los sis kev muab cov kev pab txhawb rau hauv tsev yuav
raug muab cais tawm ntawm kev ntsuas nyiaj txiag rau
kev teeb tsam kev pab yav tom ntej.
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Txoj Cai Qhib Meej

BadgerCare Plus thiab Medicaid SSI cov HMO,
Family Care, thiab Family Care Partnership

= Cov HMO thiab cov MCO muaj cal tsis kam them rau
neeg muab kev pab cov nqi uas tsis muaj cov ntaub
ntawv ntawm EVV.

= Cov koom haum muab kev pab yuav tau hu cuag lawv
lub HMO los sis lub MCO txog EVV txoj cal them nyiaj.
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Txoj Cai Qhib Meej

IRIS Cov Neeg Koom Nrog

= Txhawm kom tseem rau npe rau hauv IRIS, cov neeg koom
yuav tsum tau ua kom ntseeg tau tias cov neeg ua hauj lwm
tsis nyob hauv kev siv lub txheej txheem EVV.

= |RIS cov kws pab tswv yim yuav ua hauj lwm nrog cov neeg
koom kom ua raws EVV cov guag thiab tiv thaiv tus neeg
koom txoj kev raug rho npe tawm.



Txoj Cai Qhib Meej
IRIS Tsis-Nyob-Hauv PHWs
Cov uas tsis-nyob-hauv IRIS PHWs muab cov kev pab

cuam saib xyuas tus kheej thiab cov kev pab cuam saib
xyuas hauv tsev niaj hnub yuav tsum tau siv EVV.



Txoj Cai Qhib Meej
IRIS Cov Koom Haum Muab Kev Pab Cuam

= Cov koom haum muab kev pab yuav tau xyuas kom cov
ntaub ntawv EVV yeej tiav ua ntej xa cov ngi us rau lub
fiscal employer agency (koom haum tuav nyiaj txiag)
(FEA).

= Cov FEA yuav tsis kam them rau koom haum cov ntawv
sau ngi yog tsis muaj cov ntaub ntawv EVV txuam nrog.
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Txoj Cai Tshiab

Cov neeg koom nrog IRIS uas tau tso npe tshiab yuav
tau txais lub sij hawm 60-hnub ua ntej kev siv PHW

EVV yuav raug suav rau cov koom nrog ua raws li cov
kev cal.




Hloov Kho Txoj Cai

Qhov Txawv Ntawm Hluav Taw Xob los sis Lub Txhee] Txheem
Tsis Ua Hauj Lwm

= Nyob rau hauv thiab tom gab kev tawm tsam nyuaj, cov neeg ua hauj
lwm yuav tsis tas yuav ntes EVV cov ntaub ntawv vim tias tsis muaj lub
zog xav tau thiab EVV lub txheej txheem tsis ua hauj lwm ntev dua 24
teev.

= EVV cov thawj coj tuaj yeem txuas ntxiv kev nkag rau cov ntaub ntawv
los ntawm tus kheej yog tias xav tau.

= Cov koom haum muab kev pab cuam yuav tsum tau ua pov thawj ntawm
ghov kev kaw hauj lwm thaum muaj kev thov.
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Kev Npaj Qhib Meej

Ua raws |i 'Yuam Qhuav Pib Siv New to EVV?

Getting Started With Electronic Visit Veniication in Wisconsin

Tshiab rau EVV?' cov kauj ruam

G KEY DATA POINTS

= Txais cov ID uas tsim nyog e

EVV visit datas will need 10 be collected for care.
prowided undar the following service codes

- TI018 - 55125

© TI00 - $5126

= Nqis tes ua fab tev
nis teeb tsa

= Cob ghia cov neeg
ua hauj lwm thiab
cov neeg ua hauj

ForwardHealth

Step 2

ortal User Guide,
s on how 1o search for

ForwardHeaith Por
Worker Association, gives detalled i

2 ki ” p
] | e o ageney bas o aenD o 3 rias EW/ prvider
of HLALTH SERVICTS PO307S (0872022

= Kev pib siv EVV
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Kev Npaj Qhib Meej

Nkag siab txog Cov Cal Them Nqgi Ntawm Tus Neeg
Them Nqi

= Tus neeg them ngi yuav tsum tau sib txuas lus txog kev thov thiab kev
sib ntsib uas yuav raug tsis lees paub nrog kev tshaj ghib meej.

= Cov chaw muab kev pab cuam yuav tsum tau kuaj xyuas nrog HMO,
MCO, los sis IRIS FEA hals txog ghov yuav tsum tau them nqi - suav
nrog kev siv cov ngi them nqi.

= Cov koom haum muab kev pabcuam yuav tsum tshuaj xyuas cov lus
piav ghia ntawm cov txiaj ntsig cov lej ntawm cov lus ghia txog kev xa
nyiaj.
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Kev Npaj Qhib Meej
EVV Qhov Vas Sab

=3 k(1]

L

il hitps://www.dhs.wisconsin.gov/evv/index.htm

WISCONSIN DEPARTMENT e
of HEALTH SERVICES ‘

‘Wisconam EVY
8329312035
‘v contactevv@wisconsingoy =

Hours: Monday-Friday.
700am - 600pm CT

Join our email list:
Sign up 10 recelve email notices.
acout Electronic VIt Vertficston,

‘Whenever tis page s upasted.

Electronic Visit Verification (EVV)

H rd
Whatis EVV/ Stay up to date

Jainn Key Conversati
s

”

Key Conversatians ar nformal. manenly
arap-in sessian: for proviaer egency

ors. DHS taff ana EVY

be avataole t answer

DO
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https://www.dhs.wisconsin.gov/evv/index.htm

Kev Npaj Qhib Meej

Cov peev txheej thiab COV e

of HEALTH SERVICES |§EWW - |
Lus Nug Uas Keev Ntsib

Electronic Visit Verification (EVV): Resources

Resources and FAQs

General resources

EVV timeline

E 009 0 %)

& B
https://www.dhs.wisconsin.gov/evv/resources.htm

29

August 2017 — July 2020 —
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Kev Npaj Qhib Meej

Cov ntawv Xov Xwm 0 ENY

In this issue, you'llfind a summary of
newsletters that provide steps and helpful

tips for the Sandata system, which Wisconsin
Department of Health Services selected for
electronic visit verification (EVV), o an altemate
EVV system. Each of the newsletters can also
be found in the EVV Newsletter Library, which
includes Spanish and Hmong translations.

Getting Started

Issue #5-—Stages of EVV

Is EVV new to you? This newsletter goes into detail
about the three main stages of an EVV visit (visit,
verification, and validation), including who does each
step, all the way from the worker providing the service
to the claim being paid. Curious what role a worker,
provider agency, and DHS play in EVV? Read on

to learn the roles of each in an easy-to-understand
overview.

Wisconsin EVV Customer Care i #1—Getting Started
Here, you'll find a list of questions a provider agency

will need to answer in order to get started, like whether
you'll use Sandata, the DHS-provided EVV system,
or an altemate one, and whether your workers will

833-931-2035 | vdxc.contactevv@wisconsin.gov

Monday-Friday | 7 a.m.-6 p.m. CT ask the clients to verify their visits. This is a great
place to start how EVV will work in your
https: w.dhs. wisconsin.gov/evy htm organization
Passwords and Portals
Wisconsin EVV Customer Care is now offering Once the major EVV decisions described in Issue #1
personalized office hours. Please contact us to schedule  haye been made, you're ready to get started. If you
a one-on-one appointment with an EVV specialist who need help understanding each of the passwords and
will talk through your agency’s specific challenges. portals you'll need, these newsletters have got you
covered
This newsietir provides infornaton about EV in Wisconsin. e Lon
ForwardHesith Updates 3. itled “Electronic Visit Verification Issue #2—Log-In Credentials
Policy and Hard Launch Timeline,” 2021-2 This newsletter gives you an overview of the next few
Verification Hard Launch Preparation.” and 2 titled *Electronic steps to take, including logging in to the secure online

Visit Verlfication Soft Launch Phase Has Been Extended.” contain

portals in order to get the credentials you'll need to set
‘approved guidance

up your system.

WISCONSIN DEPARTMENT
of HEALTH SERVICES

page.)

g https://www.dhs.wisconsin.gov/evv/newsletters.htm WISCONSIN DETAREN

AN of HEALTH SERVICES




Kev Npaj Qhib Meej
Cob Qhia Cov Tswj Hwm EVV

WISCONSIN DEPARTMENT Search our webste
of HEALTH SERVICES

® Thenk yo

ta support ezen o

Elecsronic Vist:

Electronic Visit Verification (EVV): Training
Other Provider Agency Administrators

-._::-

na o

General nformation -
(Getting started: ForwardHesith Portal ~
Gerting started: Sandeta EVV Portal -
Hours: Mondy-Friday
700 am - 600 pm. CT
Cllent dats -
Employse dsts ~
Wisttmethads -
Join our email list
WVistt maintenance -

Sign up t receive email notces
‘about Electronic Vistt Vertficstion, Reports -

‘Whenever this page Is updated.

Follow us
no m o =]

ol https://www.dhs.wisconsin.gov/evv/training-administrators.htm i sttt



https://www.dhs.wisconsin.gov/evv/training-administrators.htm

Kev Npaj Qhib Meej

Kev Cob Qhia Cov Neeg Ua |EEEEsisnss
Hauj Lwm Siv EVV

o0

WISCONSIN DEPARTMENT
of HEALTH SERVICES

Electronic Visit Verification (EVV): Training
Workers

‘Wisconsin EVV Customer Care:
£32931.2035
v

Mobile Visit Verification

Updated
11/3/2020: English roe, Bumese (ror, Hmone.

of HEALTH SERVICES

7l https://www.dhs.wisconsin.gov/evv/training-workers.htm 69 e


https://www.dhs.wisconsin.gov/evv/training-workers.htm

Kev Npaj Qhib Meej

Evv:Fome Electronic Visit Verification (EVV): Training
Arnouncaments Workers

hbegina on May 1, 2023, Read the ForwsrdHesith Updates:.

23 hard laurx

EVV for personal care ser
RIS

Proviger fgencies

Training

Cob Qhia Cov Neeg

Ua Hauj Lwm EVV
= EVV Cov Ntsiab Lus
= EVV Qhov Tseem Ceeb —

wheniever this page & updated.
Coming socn!

mplementing E!

Lesing she SMC Apg and w




Kev Npaj Qhib Meej

Kev Sib Tham Tseem
Ceeb
Kaum Ob Hlis Ntuj Tim

19, 2022 1 Teev Tsaus
Ntuj CT

v/indexhtm
WISCONSIN DEPARTMENT Search our website
of HEALTH SERVICES m Q
Topics A-Z- X Y z
&0 Find a COVID-19 vaccine 6 What you need to know about monkeypox
© Stop the spread of COVID-19
Partners &Providers  Electronic Visit Verification  Electronic Visit Verification (EVV)
Electronic Visit Verification (EVV)
Announcements
Members What is EVV?
Stay up to date 5 |
IRIS EVV is an electronic system that uses technologies to 0]
Providera, verify that authorized services were provided. Join in Key Conversations or L)
rovider Agencies Workers will be required to send information at the attend an upcoming EVV training for
. beginning and end of each visit to an EVV system, personal care workers.
including: . .
J—— Key Conversations are informal, monthly
 Who receives the service drop-In sessions for provider agency
Training @ Who provides the service administrators. DHS staff and EVV
specialists will be available to answer
Resources and FAQs | What service is provided questions about EVV.
o Where service is provided
e of a November 21, 2022: 1-2 p.m.| Join
a ,
Wisconsin EVV Customer Ca ate ofservics onlinee | Call in: 669-254-5252 and use
ML e a Timeinand out webinar ID 160 112 5213
e a December 19, 2022: 1-2 p.m. | Join
Hours: Monday-Friday online:# | Call in: 669-254-5252 and use
700 am. - 6:00 pm. CT webinar ID 160 112 5213
WISCONSIN DEPARTMEN

a of HEALTH SERVICES



Kev Npaj Qhib Meej

Wisconsin EVV Chaw Pab Neeg
Qhua

1:1 Kev Tshawb Nga Teev Sij Hawm Ua
Hauj Lwm

= Xov Tooj: 833-931-2035
= Email: vdxc.contactevv@wisconsin.gov

= Hnub Monday—Hnub Friday: 7 teev sawv ntxov—6 teev
tsaus ntuj CT
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Cov Nge Lus Nug thiab Cov
Lus Teb



Cov Nge Lus Nug thiab Cov Lus Teb

= Tsom saib rau cov lus nug rau EVV.

= Sau koj cov nge lus nug rau hauv Cov lus nug &
Cov lus teb.

= Tswj hwm ntiag tug.




Xaus lus

= Paub hnub EVV kev ghib meej yog Lub Tsib Hlis
Ntuj Tim 1, 2023

= Paub txog cov cal tshiab rau kev ghib mee|

= Paub yuav ua li cas npaj rau kev ghib mee|

= Paub ghov twg nrhiav EVV cov peev txhee]

= Teb koj cov lus nug




Kev soj ntsuam luv luv

Thov pab ghia koj cov lus ghia




WISCONSIN DEPARTMENT
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Peb Lub Zeem
Muag

Txhua tus neeg

kom muaj lub

neej nyob zoo
tshaj plaws.

Ua Koj Tsaug



